3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

3akoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB notpeduteneir” (c u3MEHESHUSIMU H
JIOTTOTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 urons 1993 1., 9 staBapst 1996 1., 17 nexadps 1999 r., 30 nexabps 2001 r., 22 aBrycra, 2 HOs0ps1, 21 nekabps 2004 r.,
27 wnroiisi, 16 okTs0psi, 25 HOs1Opst 2006 1., 25 okTs10pst 2007 ., 23 uronst 2008 r., 3 urons, 23 Hos0ps 2009 r., 27 uroHs,
18 uronst 2011 1., 25 urons, 28 urons 2012 r., 2 urons, 21 nexadpst 2013 r., 5 mas 2014 r., 13 uronst 2015 ., 3 urons 2016
r., | mas 2017 r., 18 ampens, 4 utons, 29 utomnst 2018 r., 18 mapra, 18 uroiis, 2 nexadps 2019 r., 24 anpens, 31 utons, 8,
22 nexabdps 2020 r., 11 urons 2021 r.

'APAHT:

Cwum. Crpateruto rocyapcTBeHHOM nmomTuku PO B 061acTu 3aIUThI MpaB MOTPEOUTENCH HA TEPUOT 10
2030 r., yrBepxkieHHyto pacnopsbkenrem [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

CM. OG30p NpaKkTUKK PACCMOTPEHUS CYAaMH € [0 CIIopaM O 3allluTe MpaB NOTpeOuTeIeH, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbI [Ipesuaumymom BepxoBHoro Cyna P® 17 oxTa6ps
2018 .

Cum. OG30p cyneOHOI MpakTUKU IO JejiaM, CBA3aHHBIM C 3allUTON MpaB MoTpeOuTeneil (PUHAHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosrnoro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaKJaHCKUX JeJI MO0 CcIopaM O 3allUTe IpaB IOTPEOUTENeH CM.
noctanosienue [lnenyma BepxoBnoro Cyna PO ot 28 utons 2012 r. N 17

ITo oTeabHBIM BOIIPOCAM IPUMEHEHHS HACTOSALIET0 3aKOHA CM. Pa3bsICHEHMs, yTBEPXKIEHHbIE IPUKA30M
'AK PO ot 20 mast 1998 r. N 160, pazbsacuenus [ KAII PO ot mapra 1996 r.

CM. KOMMEHTapHH K HACTOSIIEMY 3aKOHY

Wndopmarust 06 n3MEHEHUSX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvuviii 3akon om 31 utons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIMKIIONENH, TIO3UIIMH BBICIITUX CYJIOB U IpYTHe KOMMEHTAapUH K MpeamOyIie HacTosIero 3akoHa
Hacrosiuit  3akoH  peryaupyer OTHOIIEHHWs, BO3HHUKAIOIIME MEXAY NOTPEOUTENsIMU U
U3TOTOBUTENSIMH, UCTIOTHUTENSIMU, UMIIOPTEPAMHU, MPOIaBLIaMH, BIAJAENbIIaMU arperaTopoB HHGopMauu
0 ToBapax (yciiyrax) Mnpu Mpojia’ke TOBapoB (BBIMOJHEHUH padOT, OKa3aHUU YCIYT), YCTAHABIMBAET MpaBa
notpebureneil Ha mMpuoOpeTeHrue TOBapoB (paboT, ycimyr) Hajiekallero KayecTBa W O€30MacHBIX IS
JKU3HU, 3JI0POBBS, UMYIIECTBA TOTPEOUTENICH M OKPYKAIOIIEH Cpelibl, MOTyYeHHe HHPOPMAIIH O TOBapax
(pabotax, ycnyrax) U 00 WX HM3TOTOBHUTENSAX (MCIIOJHHUTENSX, MPOJABIAX), O BIAJAENbIaX arperaropon
uH(poOpMallMl O ToBapax (yclyrax), MPOCBEIICHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy WX
WHTEPECOB, a TAKXKE OMPEICIAeT MEXaHU3M PealTU3allii dTHX TIPaB.

OcHOBHBIE TOHATHUS, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

MOTPeOUTENb - TPAKIAHUH, UMCIOIINIA HAMEPCHHE 3aKa3aTh HITH TPHOOPECTH JTHMO0 3aKa3bIBAFOIIIHIA,
MPUOOPETAIONTNI WM UCTIONB3YIOMIHHA TOBaphI (PaboThI, yCIyTH) UCKIIOUUTENHLHO ISl THYHBIX, CEMEHHBIX,
JOMAIIHUX WU UHBIX HYX], HC CBA3aHHBIX C OCYIICCTBIICHUEM Hpe)IHpHHHMaTeHBCKOﬁ JACATCIIbHOCTH,

U3rOTOBHUTEJIb - OpPraHU3allusl HE3aBHCHMO OT €€ OpraHU3allMOHHO-MPABOBON (HOPMEI, a TaKxke
HH]IHBH}IyaJ'IBHBIﬁ NpCAIpUHUMATEIb, TPOU3BOAANIME TOBAPHI AJI4 pe€ajlu3aliun HOTpe6I/ITeJ'I$IM;

HCTOJIHUTEb - OPTaHHW3aIlis HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOH (OPMBI, a Takke
HHI[I/IBHIIyaJIBHLIﬁ npeaAIpUHUMATCIIb, BBIITOJTHAKOIINC paGOTBI HJIM OKAa3bIBAOIUC YCIIYTI'U HOTpC6I/ITeJI$IM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

10 BO3ME3JHOMY JIOTOBOPY;

npojaBel] - OpraHW3alUs HE3aBUCHMO OT €€ OPTraHW3alHOHHO-NIPAaBOBOW (QOPMBI, a TaKKe
WHAUBUAYAJIbHBI NpeINpUHUMATEIb, PEATU3YIOIIMEe TOBAaphl MOTPEOUTENSIM IO JOrOBOPY KYIUIH-
MIPOJIaXKU;

ab3a1] celbMOIl yTpaTus CUIy;

Wndopmarust 06 H3MEHEHHSX:

Cm. mexcm ab3zaya ce0bMo2o

HeJI0CTATOK ToBapa (padoThbl, yCJayru) - HECOOTBETCTBUE ToBapa (paboOThl, YCIyru) WIU
00s13aTeNIbHBIM TPEOOBAHMSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, WU
yCIOBUSIM JOroBopa (IpU UX OTCYTCTBHM WM HEMOJIHOTE YCJIOBUNW OOBIUHO TPEAbSBIEMbIM
TpeOOBaHUAM), WIIM LEIISIM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja 0ObIYHO WCIOIB3YETCs, UITH
HensiM, O KOTOpBIX HpojaaBel] (MCHOJHUTENb) ObUT TOCTaBJICH B H3BECTHOCTh IMOTPEOUTENEM MIpH
3aKJIFOYEHUH JIOTOBOPA, WM 00pasiy W (WIM) OMHCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMiH) 1Mo
OIHUCaHUIO;

CyLIeCTBEeHHBI HeA0CTATOK ToBapa (paldoThl, YCJIyIrM) - HEYCTPAHUMBIM HENOCTAaTOK WU
HEJIOCTaTOK, KOTOPBII HE MOXKET ObITh yCTpaHeH 0e3 Hecopa3MEpHBIX PacXOJ0B WIIM 3aTpaT BPEMEHH, WK
BBISBIISICTCS HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBB IIOCIIE €0 YCTpPaHEHHs, WINM JAPYrue NOoJ00HBIE
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yeayru) - 0e30macHocTh ToBapa (padoThl, YCIYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA NTOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSIX €r0 UCIOJIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU W YTUIM3AIMU, a TaKkkKe O0e30MacHOCTh Mpoliecca BBIMOJIHEHUS PadOThI
(OKa3aHUs YCIIYTH);

YIOJIHOMOYEHHAs] HW3rOTOBUTeJeM (MPOAaBLOM) OPraHU3alMs MM  YIOJHOMOYEHHBIH
U3roToBHTEJeM (NMPOAABLIOM) MHAMBHMAYAJIbHBbIN NpelNpUHHUMAaTeNb (Jajee - YINOJTHOMOYEHHas
OpPraHM3anMsi MM YINOJHOMOYEHHBbI WHAUBMAYAJIBbHbIN NpeANPUHUMATE]b) - OpraHu3anus,
OCYIIECTBIISIONIAs ONpPEAETICHHYI0 JeSATeNbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUHU
Poccuiickoit ®enepaunu u3roroBuTeneM (IpojaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHbIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
norpeOuTene B OTHOWIGHMM TOBapa HEHA/UIeXkKallero KadectBa, JHMOO  HMHIUBUAYaJTbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ornpeielieHHble (YHKLIMHM Ha OCHOBAaHMHU JOrOBOpa C M3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHMI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIEero KauecTBa;

UMIIOPTEp - OpraHu3alys HE3aBUCUMO OT OpraHU3alMOHHO-NPAaBOBOM  (oOpMbI WM
WHIVBUAYAJIBHBI NPEANPUHUMATEND, OCYLIECTBIIAIOIIAE HMIIOPT TOBapa Uil €ro IOocCiIenyrouen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - BJjiajeliell arperaropa) -
OpraHu3aiisi  HE3aBHUCHMO OT  OpraHU3alMOHHO-NIPaBoBOW  (opMbel  TMOO0  MHIMBUAYaAJTbHBINA
IpeIpUHUMATEb, KOTOPbIE SIBISIFOTCS BIAJeNbIlaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIlluH U (WJIM) BIIAAEIbIIaMU caiiTa U (WJIM) CTPAHUIIBI caiiTa B MHPOPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOM
cetu "MHTEepHET" U KOTOPBIE PEAOCTABIISIIOT TOTPEOUTENIO B OTHOLIEHUH ONPeAeIEHHOT0 ToBapa (yCIyTrH)
BO3MO>KHOCTh OJIHOBPEMEHHO O3HAKOMHUTBCS C MPENIOKEHUEM NpoaBla (MCIOIHUTENSA) O 3aKIIOYEHUH
JIOTOBOpa KYIUTU-MPOAAKK TOBapa (JI0roBOpa BO3ME3IHOTO OKa3aHUS YCIYr), 3aKIIOUUTH C MPOAABIIOM
(MCTIOJTHUTENEM) JIOTOBOP KYIUIM-IIPOAAXH (JIOTOBOP BO3ME3JIHOTO OKa3aHMs YCIIYT), a TaKKe MPOU3BECTH
IpeBapUTENbHYIO OIUIaTy YKa3aHHOTO ToBapa (yciIyru) IMyTeM HaJIM4YHBIX pacdeToB JHOO mepeBojaa
JICHEeXKHBIX CPEACTB BIAJIENBIly arperaropa B paMKax NpPUMEHSEeMbIX (opM Oe3HaIMYHBIX PACUETOB B
COOTBETCTBUU € NyHKTOM 3 crathu 16.1 Hacrosimero 3akoHa u DejepalibHbIM 3aKOHOM OT 27 HIOHS
2011 roga N 161-®3 "O HanmoHaJILHOU IUIaTEXKHOU cucTeMe'.
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

I'masa 1. O6mue mosokeHus

Crarpa 1. [IpaBoBoe peryinpoBaHre OTHOUICHUH B 00JIACTH 3aLIUTHI IIPaB MOTpeduTeneit
TAPAHT:

CM. KoMMeHTapuH K cTaThe |1 HacTosero 3aKkoHa

Wndopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 1 uznodicen 6 Ho8ou pedakyuu

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
1. OTHowIeHHsI B 00JIACTH 3aIIMTHI MpaB MOTpeOHUTeNnell perynupyrces [paxaanckium KoJeKkcom
Poccuiickoit @enepannu, HACTOAIIMM 3aKOHOM, APYTUMH (peepanbHBIMU 3aKOHAMH (Jajiee - 3aKOHBI)
NPUHUMAaEMbIMH B COOTBETCTBUU C HHMHU HHBIMH HOPMATHBHBIMH NPaBOBBIMH akTamu Poccuiickoii
®enepanuu.
Undopmarrist 06 n3MEHEHUSAX:

Ilynkm 2 usmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axon om 24 anpens 2020 2. N 144-D3

CMm. npedvloyuyro pedaKyuio

2. llpaBurensctBo Poccuiickoii denepauuu He BhpaBe MopydyaTh (enepanbHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIINe HOPMBI O 3allIUTE MPaB NOTPeOUTENCH.

[IpaButenbctBo Poccuiickoit @Penepauuu BpaBe u3IaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTEINSA, UCIIOIHUTES, YIOJTHOMOYEHHON OpraHU3alliy WIH YIOJIHOMOYEHHOTO WHANBHUIYAIBHOTO
npellpuHUMaTeNsl, UMIOPTEpa, Biajeiblia arperaropa) InpaBuiia, 00s3aTENIbHbIE IPU 3aKIOYEHUHM U
UCIIOTHEHUHM TMYOJIWYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIH-TPOAAXKH, IHEProCHAOXKEHUs,
JIOTOBOPOB O BBHIMIOJIHEHUH Pa0O0T U 00 OKa3aHUU yCIIYT).

AG3an Tpetuit yrparun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarist 06 n3MEHEHUSX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

CMm. npedvloyuyro pedaKyuio
Cratba 2. MexnyHapoanslie 1oroBopsl Poccuiickoit denepanun
TAPAHT:
CM. KOMMEHTapHUH K CTaThe 2 HACTOSIIEro 3aKOHa

1. Ecniu mexayHapogHelM 1oroBopoM Poccuiickoii ®denepanuy ycTaHOBJIEHBI MHBIE NPaBUIIA O
3alUTe MpaB MOTpeOUTeNel, 4eM Te, KOTOpble NMPEAYCMOTPEHbl HACTOALIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEKIYHAPOIHOIO JOrOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAaHMM  IOJIOKEHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickonn denepanuu B UX UCTOJKOBAaHUM, IIPOTUBOpEYAILEM
Koucrurynun Poccuniickoit denepanuun, He moaiexar ucrnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOpsI/IKE, ONPEAEIeHHOM (elepalbHbIM KOHCTUTYIMOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo notpeburenel Ha MpocBelieHUe B 001aCTH 3aIUTHI IPaB NOTpeOUTeNeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvruviii 3axkon om 11 utons 2021 2. N 170-D3
Cm. npeodvloyuyio peoakyuro
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

1. IIpaBo moTpeOuTesnel Ha MPOCBELIEHUE B 00JIACTH 3aIUTHI IIPaB MOTPeOUTENeH 00ecIIeunBacTCs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHU B  (efepasibHbIe  TOCYAaPCTBEHHBIC
o0pazoBaTteNbHbIe CTAHAAPTBl M 00pa30BaTelbHBIE IMPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHU3alnu
cucTeMbl HH(POPMALIUU TOTpeduTeneld 00 UX mpaBax U 0 HEOOXOJUMBIX ACHCTBHUX IO 3aIIUTE 3TUX IPaB.

Wndopmariust 06 H3MEHEHUSX:

Cmamuws 3 oonoanena nynkmom 2 ¢ 1 urons 2021 2. - @eoepanvroiil 3akon om 11 utonsn 2021 2. N 170-
D3
2. B wmensx peanu3aluy IMpaBa MOTpeOuTeNed Ha MPOCBEIICHHE B OOJACTH 3alUThl IpaB
noTpeduTeNeil oprad rocy1IapCTBEHHOT0 HA/I30pa OCYIIECTBISACT GOPMUPOBAHUE U BEACHUE OTKPHITOTO H
001IeTI0CTYITHOTO rOCYAapCTBEHHOT0 HHPOPMAIIMIOHHOTO pecypca B 00JIacTH 3alUThl IPaB MOTpeOUTeNeH,
KauecTBa M 0€30MacHOCTH TOBAapoB (paboT, yciIyr) B MOPSIKE, yCTaHOBICHHOM lIpaBHTEnLCTBOM
Poccuiickoit denepanum.

Cratbs 4. KauectBo ToBapa (paboThl, yciiyru)
TAPAHT:

CM. DHUIMKIIONEUH, TIO3ULUH BBICIINX CYJOB U APYrHe KOMMEHTApUU K CTaThe 4 HACTOSIIEro 3aKOHa
1. [Tponasern (ncronHWUTENb) 0053aH MEepenaTh MOTPeOUTENIO TOBap (BBIOIHUTH PadOTy, OKa3aTh
yCIyry), KaueCcTBO KOTOPOTO COOTBETCTBYET AOIOBOPY.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 25 okmabdpsa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUsl, 6CIMYnanuue
8 Culy NO UCMe4eHUuu Copoka nAmu Oueu nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA36AHHOZO
DedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Ilpu oTCyTcTBMHM B JOTOBOpE YCIOBMH O KadecTBe ToBapa (paboThl, YCIyru) IMpojaBell
(ucnonHMTENB) O00s3aH TepenaTh TOTpeOuTEeNr0 ToBap (BBIMOJHUTH padoOTy, OKa3aTh yCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMbIM TPEOOBAaHUSAM U MPUTOAHBIN IS 1eTeH, A7 KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HCIIOIB3YETCS.

3. Ecnu mponasell (MCTIONHUTENH) MIPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX HENSIX MPUOOpETeHHs ToBapa (BBIIOJHEHHUS pPabOThI, OKa3aHUS YCIYyTH),
npojasel (MCIOTHUTENb) 00s3aH MepenaTh MOTPeOUTEN0 TOBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJISl HCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH IIEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIM) OMUCAHHIO TTPOJaBel] 00s3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

FAPAHT:

OO0 OTBETCTBEHHOCTH 3a NPOAAaXy TOBapOB, HE COOTBETCTBYIOIIMX oOpa3laM IO KauyecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmaryst 06 M3MEHEHHSAX:

Cmamuws 4 oononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvuviii 3akon om 2 dexaops 2019 e.
N 425-D3 (8 peoaxyuu Pedepanvroco 3axona om 22 dexabpsa 2020 2. N 460-D3)

4.1. Tlpm mpomaxe OTAETHHBIX BHIIOB TEXHHUYECKH CIIOKHBIX TOBAapOB C IPEIBAPHUTEIHHO
YCTQHOBJICHHBIMH ~ TPOTpaMMaMH  JJIsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  [OTPEOUTEIIO
o0ecrieunBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OT/AEIHHBIE BUABI TEXHHUYECKH CIIOKHBIX TOBapoOB C
IpeBapUTENbHO YCTAaHOBICHHBIMU MTPOrpaMMaMU ISl SJIEKTPOHHBIX BEIYMCIUTEIBHBIX MAIIWH, CTPAHAMHU
NIPOMCXOXKICHUSI KOTOPBIX SIBISIOTCS Poccwiickass ®Denmepaiusi WM Apyrue TOCyAapcTBa - UIICHBI
EBpazuiickoro sKOHOMHYECKOro coro3a. [lepeueHb OTAENbHBIX BUJOB YKa3aHHBIX TEXHHUYECKU CIOXKHBIX
TOBApOB, TOPSIOK COCTABICHUS W BEACHHUS TEpedHs MPOTpaMM JUIsl SJEKTPOHHBIX BBIYUCIUTEIHHBIX
MallliH, CTpaHaMH MPOUCXOXKIECHUS KOTOPHIX ABIstoTCs Poccuniickas deneparus wim Apyrue rocyapcraa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 COI03a U KOTOPBIE JIOJKHBI OBITH MPEIBAPUTEIHHO YCTAHOBJICHBI,
U TTOPSIJIOK UX MIPEIBAPUTEIILHON YCTAaHOBKH, BKIIFOUasi TpeOOBaHMS K (DYHKIIHOHUPOBAHHUIO, OMTPEICIISIOTCS
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IIpaButenscTBOM Poccuiickoit @enepanuu.
TCAPAHT:

AG3ar1 BTOpoit myHkTa 4.1 BcTtynaet B cwty ¢ 1 uronst 2021 T.

[IpenBapuTenbHO YCTAHOBIIEHHBIE IPOTrpaMMbl JJI SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCIOJIb3yeMble MOTpeOUTENeM Ha OTAEIbHBIX BHJIAX TEXHHYECKHM CIOXKHBIX TOBapOB s JOCTyHa K
uHpOpMalMM Ha caiiTax B HH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecneunBaTh BO3MOXHOCTb UCIIOIb30BAHUS 0€3 JONOJHUTENbHBIX HACTPOEK (110 YMOIYaHHIO) ITOUCKOBOM
CUCTEMBI, CTPAaHOU IIPOUCXOXKACHU KOTOpOH siBisieTcs Pocculickas @enepanus Win apyrue rocy1apcraa -
wieHbl EBpa3suiicKoro 5JKOHOMHUYECKOIO COX03a, B IOPsAKe, ycTaHOBIEHHOM [IpaBurenscTBoM Poccuiickoit
®denepanun. TpeboBaHUS K YKa3aHHON IOMCKOBOW CHCTEME U OPSIOK €€ ONPEeAEICHHs yCTaHABINBAIOTCS
[IpaBurensctBoM Poccuiickoit denepanumn.

Wndopmarust 06 H3MEHEHHSX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl UsMEHEHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ecin 3axoHaMy WM B yCTaHOBJICHHOM MMHU MOPSIKE IPEAYCMOTPEHBI 00s13aTeNIbHbIC TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaaser] (UCIIOIHUTENb) 00s13aH TIepeIaTh MOTPEOUTENI0 TOBAP (BBIMOIHUTH
paboTy, OKa3aTh YCIyTry), COOTBETCTBYIOIIMNA ITHM TPEOOBAHUSIM.

Cratss 5. [IpaBa v 0053aHHOCTH U3TOTOBUTENS (MCIIOTHUTEIA, IPOJIaBLIa) B 00JACTH YCTAaHOBIICHUS
CpOKa CITyObI, CpOKa TOAHOCTH TOBapa (paboThl), a TAK)KE TAPAaHTHUIHOTO CPOKA HA TOBAP
(pabory)
TAPAHT:
CM. DHUUMKIIONEMU U IpYyIMe KOMMEHTapHH K CTaThe 5 HACTOALIEro 3aKOHa

Wndopmaryst 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenust

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. Ha TtoBap (pabotry), mpeaHa3HAUYEHHBIH IJs JJIUTEIHHOTO HCIOJIb30BAHUS, WM3TOTOBUTEIH
(MCTIONTHUTENh) BIPAaBE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUEHHE KOTOPOTO H3TOTOBHUTEIH
(uconHUTENH) 00s13yeTcs oOecneunBaTh MOTPEOUTENO0 BOZMOKHOCTh HCIIONB30BaHMsI TOBapa (paboThl) Mo
HA3HAYCHWIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJIOCTATKU HA OCHOBAaHWH ITyHKTA 6 cTaThul 19
U nyHKTa 6 ctatby 29 HacToAlero 3akoHa.

Wndopmarust 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 ¢ nynkm 2 enecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. WsroroButens (MCHOJIHUTENL) OOS3aH YCTAHABIMBATH CPOK CIYXObl TOBapa (paboThI)
JUTUTEJILHOTO TI0JIb30BAHUS, B TOM YHCIIE KOMIUIEKTYIOIIUX U3eNINH (JeTanel, y3/10B, arperatoB), KOTOpble
10 WCTEYCHHWH ONPEACICHHOTO TMepHoJa MOTYT TPEACTaBISATh OMACHOCTh [UIS JKU3HH, 3/I0POBBS
HNOTpEeOUTENS, IPUUUHSITH BPEJl €T0 UMYIIECTBY UITH OKPYKAIOLIEH cpere.

Wndopmaryst 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eneceHbl U3MeHeHUs.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCISATHCS €IUHUIIAMUA BPEMEHH, a TaKKe HHBIMHU
eIMHUIIAMH W3MEpEHHUsl (KWIOMETpaMH, MeTpaMH W TPOYMMH EIWHHUIIAMH W3MEPEHUs HUCXOIs U3
(YHKIMOHAIBHOTO Ha3HAYECHHUs TOBapa (pe3ysibTaTa paboThl)).

Wudopmanust 00 U3MEHEHUIX:

Dedepanvrvim 3axonom om 21 oexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvt usmeneHus
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha mpoayKThl TUTaHMsI, MapPIOMEPHO-KOCMETHIECKHE TOBAPhI, METUKAMEHTHI, TOBaphl OBLITOBOM
XUMHU M WHBIE MTOA00HBIE TOBaphl (pabOThl) U3TOTOBUTENH (UCIIOIHHUTENH) 00s13aH YCTaHABIMBATh CPOK
TOJTHOCTH - TIEPHOJI, TT0 UCTEYCHUU KOTOPOTro ToBap (paboTa) CUMTAETCS HETPUTOTHBIM JIJISl UCTIOIh30BAHUS
110 HAa3HAYCHHUIO.

Wndopmariust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 5 enecenvl uzmeHeHust

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PAOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBINIOJHEHUE Pa0OThI), HA KOTOPBIH JIOJKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIAeTCs.

Wudopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 6 eHeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

6. UsrotoButens (UCIOMHUTENH) BIPaBe YCTAaHABIMBATh HAa TOBAp (paboTy) rapaHTHIHBIN CPOK -
NepuoJi, B TCUCHHE KOTOPOTO B cliydae oOHapykeHuss B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTONHUTENB), MPOJABEl, YINOJHOMOYEHHAs OpPraHu3alvs WM YHOJTHOMOYEHHBINH HWHAWBUYalbHBIH
NpeIIPUHAMATEIb, HMIIOPTEP OOSI3aHBI YAOBICTBOPUTH TPEOOBaHUS MOTPEOUTENS, yCTAHOBIICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

N3roToBuTEnh BIpaBe NPUHSITH 003aTEILCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, 0OHAPYKECHHBIX
[0 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa ([IOTOIHUTEIFHOE 00S13aTENIbCTBO).

CoxepxaHue JOMOJTHHUTEIHLHOTO  00S3aTENIbCTBA  M3TOTOBUTENS, CPOK JCHCTBHS  TaKOTrO
00513aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB MO TAKOMY 00s3aTENIbCTBY OMPEACIIIOTCS
U3TOTOBUTEINIEM.

Wndhopmarrust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 ¢ nynkm 7 eneceHvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. IlponmaBen; BIpaBe YCTAaHOBHTh HA TOBAp TAPAHTUHHBIA CPOK, €CIM OH HE YCTAaHOBIICH
M3TOTOBUTEJIEM.

[Iponasern BripaBe NpUHATH 005A3aTE€ILCTBO B OTHOIIEHUH HEJJOCTaTKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEYEHNUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTENIBHOE 0053aTENIbCTRO).

CopepxaHue TOMOIHUTEIBLHOTO 0053aTeNbCTBA MPOJIaBLIa, CPOK JEHCTBHS TAKOro 00s3aTeNnbCTBa U
HOPS/I0K OCYIECTBIICHUS TOTPEOUTENEM MPaB [0 TAKOMY 0053aTeIbCTBY OIPENENAIOTCS JOTOBOPOM MEXKIY
NOTpeOUTENIEM U TIPOJABIIOM.

Wndopmaryst 06 M3MEeHEHHSAX:

Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MzroroBuTensb (MpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKH TOBapa, OOHApYKEHHBIE B
TEYCHHE CPOKa JCHCTBHS JOMOHUTEIIBHOTO 00sI3aTENIbCTBA, B COOTBETCTBUH C a03aIieM BTOPLIM TTYHKTa 6
ctaThy 18 HAcTOAIIEro 3aKOHa, a MOClie OKOHYAHUS CPOKa JACUCTBUS TOTIOTHUTEILHOTO 0053aTeIbCTBA - B
COOTBETCTBUU C IyHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OOsf3aHHOCTH H3TOTOBHUTENS OOECIEYUTH BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
o0ciyXUBaHUS TOBapa
TAPAHT:

CM. DHIMKIIONIEANH, TIO3HUITMH BBICIIUX CY/I0OB U APYTHE KOMMEHTapHH K CTaThe 6 HACTOAIIET0 3aKOHa
M3roroButenb 00s3aH 00ECTIEUYUTh BO3MOXKHOCTH HCIIOJIb30BAaHUS TOBapa B TEUYEHHE €r0 CpPOKa
ciykObl. J{71s1 3TOM 1enu U3roToBUTENh 00ECIEUYNBAET PEMOHT U TEXHHUYECKOE OOCIIy>)KMUBaHHE TOBapa, a
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TaKk)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpPraHM3alMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO 00CITy>KUBAHUS 00hEME M aCCOPTUMEHTE 3alacHBIX 4acTel B TEYCHHUE CPOKa MPOU3BOJICTBA
TOBapa M MOCJE CHATHUSA €ro ¢ MPOU3BOJACTBA B TE€UEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEYEHHUE JIECATH JIET CO JHS Mepeauu ToBapa MOTPEeOUTEIIIO.

Cratbs 7. [IpaBo norpebutens Ha 6€30MacHOCTb ToBapa (paboThl, YCIYTH)
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3HIIKMHU BBICIIUX CYAOB U APYI'H€ KOMMCHTAPUHU K CTATHC 7 HacTosIero 3aKkoHa

Wndopmariust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 1 enecenvl uzmeHerust

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu

1. [ToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHUSAX €r0
UCIIONIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM M YTUIM3AIUMU OBl Oe3omaceH i >KU3HH, 370POBbS
OTPEOUTENS, OKPY)KAIOIIEH Cpe/bl, a TAaK)Ke HE MPUYMHSUIT Bpell UMYyIIecTBY norpedutens. TpeGoBanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (palOoThl, YCIAYrH) AN KU3HU U 3J0POBbA
NOTPEOUTENS, OKPYXKAroIIeH Cpeapl, a TaKkKe IMPEeJOTBPAICHHEe TNPUYUHEHHUS BpEAa HMYIIECTBY
nOTpeOUTENs, ABISAIOTCA 0053aTeIbHBIMU U YCTAHABIMBAIOTCS 3aKOHOM HIIM B YCTAHOBJICHHOM UM TOPSKE.

2. M3rotoBuTens (MCIIOIHUTENH) 00513aH o0ecrieynBaTh 0€30MaCHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITYKObI HIIM CPOKa TOJHOCTH ToBapa (padoThl).

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOALIETO 3aKOHA W3TOTOBHUTENH (MCIOIHHUTEINb) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciyxObl, oH 00s3aH obOecreunTh O6e30MmacHOCTh ToBapa (paboThl) B
TEUYEHHE JECSITH JIET CO IHA Mepenadu ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuurHeHHBIH )KU3HU, 3/I0pPOBBIO HIIM HMYILECTBY TOTPEOUTENS BCIEICTBUE HEOOSCTICUSCHHS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MELICHUIO B COOTBETCTBUU CO CTaTheil 14 HacToALIero
3akoHa.

3. Ecimm nns Ge3omacHOro MCHONB30BaHMS ToBapa (paOOoThl, YCIyrH), €ro XpaHEeHHs,
TPAHCTIIOPTUPOBKU U YTWIIM3AIMM HEOOXOJUMO COOJIIO/IaTh ClelyaibHble MpaBuia (ajee - mpaBuia),
U3TOTOBUTEIND (MCIIOJIHUTENb) 0053aH yKa3aTh 3TH MpaBUiia B CONPOBOJUTEIBHOM TOKyMEHTALIUN Ha TOBAp
(paboty, yciyry), Ha 9TUKETKE, MapKUPOBKOW WM WHBIM CIIOCOOOM, a TIpojaBell (MCIIOTHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa 10 CBEACHUS MOTPEOUTENS.

Wndhopmarrust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 ¢ nynkm 4 enecenvl uzsmeneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM MJIM B YCTAHOBIIGHHOM UM TOPSIIKE YCTaHOBJICHBI
o0s3aTenpHbIe TpeOOBaHUs, OOecreurBaKIIUe WX O0e30MacHOCTh JUIS KU3HM, 3JI0POBbS TMOTPEOHTENS,
OKPY’KaIOIIEeH Cpenbl W TPENOTBpAIICHUE MPUYMHEHHUS BpEla MMYIIECTBY IMOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSAM MOJICIKUT 00s13aTETLHOMY MOATBEPXKICHUIO B TIOPSI/IKE,
MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH NPABOBBIMU aKTaMH.
TAPAHT:

Cormacao ®enepanpbHomy 3akoHy oT 27 nexabps 2002 r. N 184-®3 o0bekTOM 00s3aTCIBHOM
CepTH(UKAIIMHA MOXKET OBITh TOJIBKO MPOIYKIIHSI, BRITyCKaeMasi B oOpalieHue Ha Tepputopun Poccuiickoii
®enepannu. Cm. Uudopmanmonnoe nucsmo [N'occranmapra PO ot 11 urons 2003 r. N BK-110-28/2522

He nomyckaercss mpojaxa ToBapa (BBINOJIHEHHE pabOThI, OKa3aHUE YCIyru), B TOM 4HCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHPopManuu 00 00s3aTeTBHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

Wndopmaryst 06 n3MEeHEHHSAX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny ¢ 1 ageycma 2011 2.
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecam  ycTaHOBIEHO, 4YTO TIpU COONIOJCHHWM TOTPEOUTENEeM YCTAaHOBJICHHBIX IPaBHII
UCTIOJIB30BaHUsl, XpaHEHHSI WM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYHHSIET MIIK MOXET TPUIHHUTH
BpE.l )KU3HH, 3/I0POBBIO U MUMYIIECTBY HMOTPEOUTENS, OKPYXKAIOIIEH cpee, U3roTOBUTENb (MCIIOTHUTEb,
1pojiaBer;) 00s3aH HE3aMEUIUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (PEaM3allvio) 10 YCTPaHEHUS
NPUYMH Bpella, a B HEOOXOMUMBIX CIy4asX MPHUHITH MEPBI 10 U3BATHIO €ro M3 000pOTa W OT3BIBY OT
notpeduTens (morpeduTeneii).

TAPAHT:

Cwm. [Tonoxenue o MopsAKe U3BATHS U3 00pAICHHS, IPOBEICHUS SKCIIEPTU3bI, BPEMEHHOTO XpaHEHUS,
VTUIU3AIMHA WIH YHHYTOXKCHUSI HEKAYeCTBEHHBIX U (MJIM) OTIACHBIX IMHIIEBBIX MTPOAYKTOB, MATCPUAIIOB U
W3JICJHA, KOHTAKTHPYIOIINX C MAIIEBBIMH TIPOAYKTaMH, YTBEPKACHHOE MocTaHoBIeHueM [IpaBuTenbcTBa
P® ot 7 oxtsa6ps 2020 r. N 1612

Ecnu npuymHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHHUTENb) 00s13aH CHATH TaKOU
ToBap (paboTy, yCiyry) ¢ NMpOU3BOACTBA. [Ipy HEBBINOJHEHUH W3TOTOBHTENEM (HMCIOJHHUTEIEM) STOU
00513aHHOCTH YIOJHOMOYEHHBIN (enepaabHblii OpraH HMCIIOJHUTEIFHOW BIACTH NPUHUMAET MEpHI IO
OT3BIBY TAaKOT'0 TOBapa (paboThl, YCIYT'H) C BHYTPEHHETO PhIHKA U (WJIK) OT MOTPEOUTENS WK oTpeduTesei
B IIOPsIIKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi denepannn.

YOBITKH, TPUYUHEHHBIC TOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICKAT
BO3MEILEHUIO H3TOTOBUTEJIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy.

Wudopmarus 06 H3MEHEHHSIX:

Cm. mexcm nynkma 6

Crarbs 8. [IpaBo moTpeburenst Ha HHPOPMALIKIO 00 U3rOTOBUTENE (MCIIOIHUTEINE, TPOABIIC) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEINH, IO3UIINU BBICIINX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 8§ HACTOSIIEro 3aKoHa

1. [ToTpeburens BopaBe MoTpeOOBATh MPEIOCTaBIEHUS HEOOXOAUMOM U TOCTOBEPHOM MH(OpMaIiu
00 u3roroBuTele (MCIONHUTENE, MPOJABLE), PEKUME ero padboThl U peaTu3yeMblX UM ToBapax (paborax,
ycayrax).

2. Yka3anHas B nyHkTe | Hacrosmied cratbu MH(OpMalMs B HarjsAHONM M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJA’KH U JOTOBOPOB O
BBITIOJIHEHUH PadoT (OKa3aHUHM YCIYT) CIocoO0amMu, MPUHSATHIMH B OTACIBHBIX cdepax 00CIyKHUBaHUS
noTpeduTeneil, Ha pyccKOM S3bIKE, a JOIMOJIHUTENbHO, MO YCMOTPEHHUIO M3TOTOBUTENS (MCIIOTHUTENS,
IPO/IaBla), HAa FOCYIapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit deneparyiv 1 poJIHBIX S3bIKaX HApOI0B
Poccuiickoit @enepanuu.

Wndopmaryst 06 M3MEHEHHSAX:

Cmamows 8 dononnena nynkmom 3 ¢ 1 sineaps 2019 e. - @edepanvuwiii 3axon om 29 urons 2018 2. N 250-
D3
3. YoaHOMOY€HHas OpraHu3alys UK YIOJIHOMOYEHHBIH NHANBUYAIbHBIN TpeANpUHUMATEND 110
TpeOOBaHUIO MOTPeOuTENs 00s3aHbI MPEIOCTABUTH MOATBEPKIEHIE CBOMX MOJIHOMOYUH, BBITEKAIOIINX U3
3aKJIFOYEHHOTO UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

Wudopmanust 00 U3MEHEHUSX:
Haumenosanue usmeneno c 1 aneaps 2019 e. - @eoepanvhuiii 3akon om 29 uwona 2018 . N 250-D3

Cm. npedvloywyio pedakyuro
Crarbs 9. Undopmanust 06 u3roroButesne (MCIOJHUTENE, MPOAABIIES, BIaICIbIIE arperaTopa)
TAPAHT:
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

CwMm. 9HHI/IKJ’IOHCI{I/II/I, IMMO3HIIUMHU BBICIIUX CYAJOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 9 HacTosmero 3akoHa

Wndopmariust 06 H3MEHEHUSX:
Ilynkm 1 usmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. MI3roroBuTesb (UCIOJIHUTEB, TIPOIABEIl) 00s3aH JTOBECTH 10 CBEACHHS TOTpedbuTens pupMeHHoe
HauMEHOBaHNE (HAUMEHOBAHME) CBOCH OpraHU3alllK, MECTO €€ HaXOXKJIeHUS (aJipec) U pekUM ee padoThI.
[Iponaserr (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO HA BBIBECKE.

UzroroButenb (MCIONHUTENb, MPOAABEl]) - HMHAUBUIAYaIbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEOCTaBUTh MOTPEOUTENI0 HMHPOPMAIUI0 O TOCYHApCTBEHHOM pETrUCTpalii W HauMEHOBAHUU
3aperucTpUpPOBABLIETO €r0 OPraHa.

N3roroBuTens (mpoaaBeir) 00s3aH JOBECTH O CBEACHUS MOTPeOUTENs PUPMEHHOC HAMMEHOBAHUE
(HaMMEHOBAHMUE), MECTO HAXOXKIEHMs (aapec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3alliy WU
YIIOJTHOMOYEHHOTO MHAWBUYaTbHOTO MPEANPUHUMATEIIS.

Undopmargust 06 n3MEHEHUSAX:

Cmamows 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3axon om 29 utonsn 2018 . N
250-D3
1.1. YnomHOMOYEeHHAs OpraHU3aIMsI WK YIIOJHOMOYEHHBIA HHIMBUTYaTIbHbINA NPEAIPUHAMATEND B
cirydae oOpaleHus moTpeduTesnst 00s3aHbl JOBECTH J0 €T0 CBEICHUS MHPOPMAIIUIO O ce0e U U3rOTOBHUTEIE
(nponasiie) (hupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HAXOXKJICHHS (aapec), peKuM paboThl,
TOCYJapCTBEHHBIN PErHCTPAIMOHHBIA HOMED 3alMCH O CO3JAHHH FOPUIMYECKOTO JHUIA, (paMUInio, UMs,
OTUYECTBO (€Clii HMMeeTcs), TOCYJapCTBEHHBIN PErHCTPAIlMOHHBIM HOMEp 3amUCH O TOCYAapCTBEHHOM
peructpanuu (pU3NYECKOro JHila B Ka4eCTBE MHIMBUAYAIBHOTO MpEINpUHUMATENS). Y IOJIHOMOYEHHAs
OpraHu3aIysl Wik YIIOJIHOMOYECHHBI WHAWBUAYAIBHBIA TPEANPUHIMATENb BIPAaBE JOBECTH 10 CBEICHUS
notpebureneii nHbopManuio o cebe MOCPEACTBOM ee pa3MelIeHHs] Ha CBOEM caiite B MH(GOPMalMOHHO-
TeJleKOMMYHUKallMoHHON cetu "HMHTepHer", mHpopManuio 00 u3rotoBuresne (MpojaaBlie) MOCPEICTBOM
pa3MelleHHs Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha
CTpaHUIly caiiTa U3roToBuTeNs (MpoiaBla) B *HGOPMAILIMOHHO-TEIEKOMMYHUKAIMOHHOI ceTH "MHTepHeT",
coJiepskaIlyro nHpopmanuo 00 U3roToBuTeNe (MIPOIABIIE).

Wndopmarust 06 n3MEHEHUSX:

Cmamws 9 oononnena nynkmom 1.2 ¢ 1 aunsapsa 2019 2. - @edepanvuviii 3axon om 29 urona 2018 e. N
250-®3
1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduteneit nHpopmamnuo o cede u
npoaasue (ucnonHurtene) (pupMeHHOE HaUMEHOBaHUE (HAMMEHOBAHME), MECTO HaxOXKIeHUs (azpec),
pexuM paboThl, FOCYAaPCTBEHHBIH PErMCTPALIMOHHBIN HOMEp 3alMCH O CO3/IaHHUU FOPUIUYECKOrO JINIA,
damunuio, uMs, OTYECTBO (€CiaM HMMeeTCs), TOCYJapCTBEHHBIM PpEerucTpalMOHHBIH HOMEp 3alMcu O
roCy/1apCTBEHHOW perucTpanuu (U3NUecKoro JiMia B KaueCTBE MHAMBUAYAIbHOTO NMPEIIPUHUMATENS), a
TaKkke 00 HMEIoIMXCS H3MEHEHUsX B yKa3aHHOM uHpopmauuu. Bnanenern arperaropa AOBOAUT 10
CBeJleHUs moTpeduteneit mHbopmaIio o cede u nmpojasiie (MCTIOTHUTENIE) MMOCPEACTBOM €€ Pa3MeIIeHUs
Ha CBOMX CaiiTe W (WIM) CTpaHHUIE caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHet".
Nuadopmanmro o mnpopasiie (UCMOJHHUTENE) BIAAENell arperaropa BIpaBe JOBECTH O CBEICHHS
noTpeOuTeNeil MoCpeaCTBOM pa3MelleHusl Ha CBOUX CaidTe M (WIM) CTpaHHIlEe caiiTa B MH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpoaaBIa (MCTIOTHUTENS) B HHGOPMAIIMOHHO-
TEJIEKOMMYHHUKaIMOHHOM ceTH "HTepHeT".

Wndopmaryst 06 M3MEHEHHSAX:

Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuwiii 3axkon om 29 uronsn 2018 e. N
250-D3

1.3. Ilpoxasern (MCTIONHUTENH ) 0053aH MPEAOCTABUTH BIIAEIbIly arperaropa U pa3MecTUTh Ha CBOEM

caiite B MH(QOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOK ceTn "MHTepHeT" (MpU ero HaJIW4uM) JOCTOBEPHYIO

nHpopmarmio o cede, ykazaHHYIO B yHKTe 1.2 HacTosmen ctaTbu. B ciydae, ecim uMeroTcst '3MEHEHHS B
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Takoi uHopManuu, npojasell (HUCHOJIHUTENb) O0s3aH B TEYEHHE OJHOTrO padouero AHS C MOMEHTa
BHECEHUS B HEC U3MEHEHUU COOOIIUTH BIIAJICNBIlY arperaTopa 00 3TUX M3MEHEHUSIX U Pa3MECTUTh MX Ha
CBOEM caiiTe B M”H(OPMAIMOHHO-TEeJIEKOMMYHUKAaIIMOHHOU ceTH "MHaTepHeT" (pu ero Hamuyun). Brnagenen
arperaropa o0si3aH BHECTH 3TH U3MEHEHHUs B HHPOPMAIIMIO O TPOAABIIC (MCIIOJHUTENE) B TCUCHUE OJTHOTO
pabouero mHs, eciaM pa3MelleHHe YyKa3zaHHOW HWHGOpPMAallUK OCYIIECTBISETCS Ha caiiTe Biajaenbla
arperaTopa u (WIH) €ro cTpaHulle caiiTa B MH()pOpMaAIMOHHO-TEIEKOMMYHUKAITMOHHOM cetn "MHTepHeT".

Wndopmariust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznodxicen 8 HO80U peodaxKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. Eciu BUI N1€ATENBHOCTH, OCYILIECTBISEMBIH H3TOTOBUTENEM (MCIOJIHHUTENEM, IPOJABLIOM),
HOJUIEKUT JIMLEH3UPOBAHUIO U (MJIM) UCTIOIHUTENb UMEET IOCY1apCTBEHHYIO aKKPEAUTALHIO, 1O CBEICHUS
noTpeOuTeNs JODKHA OBITh JToBedeHa MH(OpMAIs O BHIE AEATEIBHOCTH M3TOTOBHUTENS (MCHOTHUTEIS,
IPO/IaBLIa), HOMEpE JULEH3UH U (WJIM) HOMEpe CBUIETENILCTBA O TOCYJapCTBEHHON aKKpeAUTAI|H, CPOKaX
JIeMCTBUSL YKa3aHHBIX JIMIICH3UH W (WIM) CBHIETENBCTBA, a Takxke MH(popMmamus o0 opraHe, BbIIABIIEM
yKa3aHHbIE JIUIEH3UIO U (UJIM) CBUAETENICTBO.

3. Undopmanmst, mpeaycMoTpeHHast TyHKTaMu | U 2 HaCTOSIIEeH CTaThH, IOJDKHA OBITH JTOBE/ICHA JI0
CBe/IeHUs MoTpeduTeNell Takke Mpu OCYIIECTBICHUN TOPrOBIM, OBITOBOIO U MHBIX BHJIOB OOCITY>KHBaHUS
noTpeduTesneil BO BpEMEHHbBIX IOMEIICHUSIX, Ha IpMapKax, ¢ JOTKOB U B JPYTUX CIIy4asiX, €CIM TOPTOBII,
ObITOBOE W MHbIE BUIBI OOCIYXXHMBAHUS NOTpPEeOMTENEH OCYIIECTBIAIOTCS BHE IIOCTOSHHOIO MecTa
HaXO0XXJICHUs IPO/1aBLa (UCIIOTHUTENS).

Cratsbs 10. Undopmarus o ToBapax (paboTax, yciayrax)
TAPAHT:

CMm. DHIIMKIIONIEIMH, TTIO3UIIMH BBICIIMX CYJ0B U Jpyrue KOMMEHTapuu k crathe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00sI3aH CBOEBPEMEHHO IPEIOCTABIATh OTPEOUTEIIO

HEOOXO/IMMYI0O M JIOCTOBEpHYIO HH(poOpMalMi0o O ToBapax (paboTax, yciyrax), o00ecrneunBaroulyro

BO3MOXXHOCTh MX HpaBUIbHOro BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yclyr) HepedeHb U

crocoObl 1oBeJeHUs HMH(pOpMaIMM 10 moTpedburens ycraHaBiuBatorcs [IpaBurenbctBom Poccuiickoit
denepanuu.

Wndopmarys 06 n3MEeHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2013 2. N 363-D3 6 nynkm 2 HeceHbl UsMeHeHUs, 6CMynanwue
6 cuny c 1 urona 2014 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JIKHA COAEPKaTh:

HalMEHOBAHHWE TEXHMYECKOI'O perjlaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHUYECKOM PETyJIMPOBAHWU U CBUAETEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHHE;

CBEe/IeHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOICTBaX TOBapoB (paboT, yciayr), B OTHOLIECHHH
IPOJYKTOB NMHUTAaHUS CBEACHUSA O COCTaBe (B TOM 4YHCIIE HaUMEHOBAaHHE HCIOJb30BAaHHBIX B IpOIECCE
U3TOTOBJICHUS MTPOAYKTOB MUTAHUS IUILEBBIX 100aBOK, OMOJIOTHYECKN aKTUBHBIX JJ00aBOK, HHPOPMALIUS O
HAIMYUU B TMPOJYKTaX TMHUTAaHUS KOMIIOHEHTOB, IOJIYYEHHBIX C TNPUMEHEHHEM TI'€HHO-UHKEHEPHO-
MOJU(UIIMPOBAHHBIX OPraHM3MOB, B CIlydae, €CIM COJEp)KaHHe YyKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIAET 0oJiee EBATH JECIATHIX IPOLEHTA), MUIIEBOM LICHHOCTH, HA3HAUYE€HUH, 00 YCIOBUAX
NPUMEHEHHS U XPaHEHHs! MPOJIYKTOB MUTaHUA, O Clloco0axX M3TOTOBJIECHUS FOTOBBIX 010, Bece (00beMme),
JaTe M MEeCTe HW3TOTOBJIEHHS W YHAKOBKM (pachacoBKH) MPOJAYKTOB NMHUTAHUS, a TaKkKe CBEICHHS O
IPOTHBOINOKA3aHUAX Ui MX MPUMEHEHMs NpU OTAENbHBIX 3aboneBaHusx. [lepedenbp ToBapoB (pador,
ycayr), uH(opMamus O KOTOPHIX JOJDKHA COJepXkaTh MPOTHUBOMOKA3aHUS Ui MX NPUMEHEHUS IpH
OTJIENbHBIX 3a00JeBaHmsIX, yTBepKaaetrcs [IpaBurensctBoM Poccutickoit deneparnmm;

LIEHY B pyOJIsIX M yCIOBUS MPUOOPETEHHS TOBAPOB (padoT, yCIyr), B TOM YHCIIe IPU OIUIaTe TOBAPOB
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

(paboT, yciayr) 4epe3 ONpeAeICHHOE BpeMs IMMOCje X Mnepeaadyu (BBIMOTHEHUS, OKa3aHMs) MOTPEOUTEIIO,
MOJTHYIO CYMMY, TTOJJIEKAIYIO BBIIIIATE MOTPEOUTENEM, U TpaUK MOTaIeHUs 3TOH CYMMBI;
TAPAHT:

Cum. @enepanpubiii 3akoH oT 21 mekadbps 2013 r. N 353-d3 "O norpebutensckoM Kpeaure (3aiime)",
BCcTynaromui B cuiy ¢ 1 uromns 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uH(popMarrio 06 sHepreTuieckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBAaHUE O
HAJIMYUY TaKOW MH(DOPMAIIH ONPEAETICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 3HEProcOepekeHuH U
0 MOBBIILIEHUY dHEepreTndeckoi 3¢(HeKTUBHOCTH;

CPOK CITY>KOBI HJTU CPOK T'OJTHOCTH TOBapoOB (padoT), yCTaHOBJICHHBIN B COOTBETCTBUU C HACTOSINM
3aKOHOM, a TaKXe CBEJICHUS 0 HEOOXOIMMBIX JICUCTBUAX MOTPEOUTEINS MO UCTEUCHUN YKa3aHHBIX CPOKOB U
BO3MOJXKHBIX TIOCJIC/ICTBUSX TIPH HEBBITIOJHEHUU TaKUX JICUCTBUN, €CITH TOBaphl (pabOThl) IO MCTCUCHHUH
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTb Ui KU3HU, 3I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEITPUTOIHBIMH JIJISI HCTIOJIH30BAHMS IT0 HA3HAYCHUIO,

aapec (Mecto HaxOXIeHus), (pupMeHHOe HauMEHOBaHHE (HAUMEHOBAHME) W3TOTOBUTEIS
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJIHOMOYEHHONW OpraHW3allMd WM YHOJHOMOYEHHOTO WHIMBHYaJbHOTO
peIIPUHUMATEIS, HMIIOPTEPa;

uH(popMalrio 00 00s3aTeTLHOM MOATBEPKACHUN COOTBETCTBUS TOBAPOB (PaboT, YCIYT), YKa3aHHbIX
B [IYHKTE 4 cTaTby 7 HACTOSIIEr0 3aKOHa;

uH(}OPMAIIKIO O MPaBUJIaX MPOAAKU TOBAPOB (BHITIOIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBINOJIHATH paboTy (OKa3plBaTh YCIYry), U
uH(GOPMAILIMIO O HEM, €CJIA 3TO UMEET 3HaUCHHUE, UCXO0/IA U3 XapakTepa padoThl (YCIyru);

yKa3aHHe Ha UCIIOJIIb30BaHHe (POHOTPaMM IPU OKa3aHWH PA3BIEKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEICHUH.

Eciu npuoOperaemblii morpeOuteneM ToBap ObUl B YHNOTPEOJEHUM WJIM B HEM YCTPaHSJICS
HEJOCTaTOK (HEAOCTaTKM), MOTPEOUTEIN0 JOMKHA OBITh MpelocTaBlieHa HHPOopMAIUI 00 3TOM.

TAPAHT:

O IOTMOTHUTEIBHBIX TPEOOBAHUSX, MPEIBSABIAEMBIX K STUKETKAM, SPJIbIKaM JTHO0 JTUCTKaM-BKJIA IbIIIIaM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblii 3akoH OT 2 auBaps 2000 r. N 29-®3

Wndhopmarust 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm 3 enecenvl uzsmeneHus

Cm. mexkcm nynkma 6 npedvloyujeli peoaxkyuu

3. Undopmarus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbU, JTOBOIUTCS 10 CBEIICHUS
noTpeduTeneil B TEXHUUECKON TOKyMEHTAaIluH, TpUilaraeMoil k ToBapam (pabotaM, ycliyram), Ha STHKETKaXx,
MapKUpPOBKOW WM HWHBIM CIOCOOOM, TPHHATHIM ISl OTIEIBHBIX BHJJIOB TOBapoB (paboT, yciyr).
Nudopmanus 06 o0s3aTeTbHOM MOATBEPKACHUN COOTBETCTBHUS TOBAPOB MPEICTABISICTCS B MOPSAKE U
croco0aMu, KOTOPBIE YCTAaHOBJIEHBI 3aKOHO/ATETLCTBOM Poccuiickorr demepanuu 0 TEXHUYECKOM
pEerylIMpoBaHUM, W BKIIOYaeT B ce0sl CBENEHUS O HOMEpe AOKYMEHTa, IMOATBEPXKAAIOIIErO TaKoe
COOTBETCTBUE, O CPOKE €T0 JCHCTBUSA U 00 OPTaHMU3aIliH, €T0 BBIIABIICH.

AG3ar11 BTOpOii yTpaTui cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexcm ab3zaya 6mopoco

Cratbs 11. Pexxum paboTs! poaaBia (UCIOJIHUTENS)
TAPAHT:

CMm. DHIIMKIIONIEINH, TIO3UIIMH BBICIIMX CYJ0B U Jpyrue KOMMEHTapuu K crathe 11 HacTosimiero 3akoHa
1. PexxuM paboThl rOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OPraHU3aliii TOPrOBIU, OBITOBOTO U MHBIX
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

BUJOB OOCIYy)XMBaHUS MOTpeOUTENel YCTaHABIMBAETCA 110 PEIICHUI0 COOTBETCTBEHHO OPIraHOB
MCIIOJIHUTENIbHOM Bi1acTH cyObeKkTOB Poccuiickoit deaepanuy 1 OpraHoB MECTHOI'O CaMOYIIPaBIIEHUS.

2. Pexxum pa®oThl OpraHu3aluii, OCyIIeCTBISIOMUX IeSTeIbHOCTh B cepax TOProBoro, ObITOBOI0
U UHBIX BHJIOB OOCITY)KUBaHHS MOTpeOUTENEeH M HE YKAa3aHHBIX B IYHKTEe | HACTOAILICH CTAaThH, a TaKXKe
VHIVBUAYAJIBHBIX IPEANPUHUMATEICH YCTAHABINBACTCS UMU CAMOCTOATEIIBHO.

3. PexxuM paboTel 11pojasla (MCIOJHUTENs) TOBOAUTCA A0 CBEIEHUS NOTpeOuTesell U AO0JKEeH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndopmariust 06 M3MEHEHUSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvnuviii 3axon om 29 utonsn 2018 e. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crartbs 12. OTBETCTBEHHOCTb U3rOTOBUTENIS (MCIIOIHUTEINS, TPOJIABIIA, BiIa/Ieblia arperaropa) 3a
HEHaITISXKAIYI0 HHPOPMAIIHIO 0 ToBape (pabote, yciyre)
TAPAHT:

CMm. DHIIMKIIONIEIMH, TIO3UIIMU BBICIIMX CYJ0B U JIPyrue KOMMEHTapHuu K ctaThe 12 HacTosero 3akoHa

Undopmargust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 énecenvl uzmeHemust

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. Ecaum norpeburento He MpPeNOCTaBlIeHA BO3MOXHOCTh HE3aMEUIMTEIbHO MOJIY4YUTh IHpU
3aKJIIOUYEHUU JTOTOBOpa MH(popmanuio o ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJaBla
(MCTIOJTHUTENSI) BO3MEIICHHUS YOBITKOB, MPUYMHCHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT 3aKIIOUYCHHS
JIOTOBOpPA, a €CJH JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKAa3aThCs OT €ro UCHOJIHEHUS U MOTpeOOoBaTh
BO3BpaTa YIUTAY€HHOW 32 TOBap CyMMBI M BO3MEIIICHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPATUTh ToBap (pe3ysabTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEIIO).

2. IlponmaBeny (MCHOJMHHUTENH), HE MPEIOCTABUBIIMIA TMOKYMATEIIO TMOJHOM H JIOCTOBEPHOU
uH(popMaluu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, TPEIYCMOTPEHHYIO TYHKTaMu |-4 cTaThbu
18 wim nynkrom | ctateu 29 HacTosimero 3akoHa, 3a HEJAOCTATKU ToBapa (paboThl, YCIyTH), BO3HUKIIINE
MocIie ero nepeaayu NoTpeOUTENI0 BCIEACTBIHE OTCYTCTBUS Y HETO TaKOH MH(pOpMAIUH.

Wndopmarist 06 n3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 2. - @edepanvuviii 3axon om 29 utonsn 2018 o. N
250-D3

2.1. Bmanmenen arperatopa, MpeJOCTABUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uH(pOpMaLKIO 0 ToBape (yclyre) Wi npoAaslie (MCIIOJIHUTENE), HA OCHOBAHUU KOTOPOI MOTpeOUTENIEM ObLI
3aKJTIOYEH JIOTOBOP KYIUIM-TIPOAaKH (JIOTOBOp BO3ME3JHOTO OKa3aHUs YCIYr) C MPOJaBIOM
(ucnonmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO BCIIC/ICTBHE
MPEIOCTaBICHUS €My TaKOi HH(OpMAIIHH.

Ecnmu wHOEe HE TpemaycMOTpEHO COTJIalllieHHeM MEXKIY BIJEbIIeM arperaropa W IpOJaBIOM
(MCTIOTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOINCHWH MEXJIy HHUMH, OTBETCTBEHHOCTH 3a
UCTIOTHEHHE JOrOBOpa, 3aKIIOUYEHHOTO MOTpPeOUTENIeM C MPOJABIIOM (HCIOIHUTENEM) Ha OCHOBAaHUU
MPEIOCTaBICHHON BJIaICNIbIIEM arperaropa nHpopMaluu o ToBape (yciyre) Win mpojiaBiie (MCIOHUTENE),
a TakXKe 3a cOOJII0/IeHUE TIpaB MOTpeOuTeNel, HapyIIEHHBIX B pe3yibTaTe Mepeaayu MOTPEeOUTENto ToBapa
(yciryrn) HeHaIe)KalIero KauecTBa ¥ 0OMEHa HEMPOAOBOJILCTBEHHOTO TOBapa Ha/IJIE)KaIIero KayecTBa Ha
AQHAJIOTMYHBIA TOBap, HECET MPOIaBel] (MCIIOTHUTENb ).

Brnanenern arperaropa HE HeCET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE IOTPEOUTEIIO
BCJICJICTBHE TPEOCTaBICHUS €My HEJOCTOBEPHON WM HEMONHON MHpopmanuu o ToBape (yciyre), B
cily4ae, €CM BJaJeliell arperaropa He M3MeHseT MH]opmaimio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJABIIOM (MCTIONTHUTENIEM) M COACPIKAIIYIOCS B MIPEITIOKEHUU O 3aKIIOUYEHUH JOTOBOPA KYTUTH-TIPOAAKH
(toroBOpa BO3ME3AHOTO OKa3aHUs YCIIYT).
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

Wndopmariust 06 M3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 smeaps 2019 e. - @eodepanvruiii 3akon om 29 urwns 2018 e. N
250-D3

2.2. TloTpebutenb BIOpaBe MPEIbIBUTh TPEOOBAHHE K BIAJICIbIy arperaropa O BO3BpaTe CyMMBI
NIPOM3BEACHHOW UM MIPEIBApUTEIILHOM OIIaThl ToBapa (yciryru). Binanenen arperatopa Bo3Bpamaer CyMmmy
MOJTyYEHHOW MM TPEIBAPUTEIBHON OIIaThl ToBapa (YCIYrH) B TCUCHHUE IECATH KaJICHAAPHBIX JHEU CO JTHA
NpeIbSBICHHS MOTPEOUTENIEM TAKOTO TPEOOBAHNUS IPU OJJHOBPEMEHHOM HAIMYHMH CIICIYIONINX YCIOBHUI:

ToBap (yciayra), B OTHOUIEHHH KOTOPOTO IMOTpeOuTeNeM BHECEHa NpelBapUTeNbHas oIJiaTa Ha
0aHKOBCKHMU CUET BIlaJieNiblla arperaTopa, He nepeiaH moTpeOuTeIo B CPOK (yciayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBW MPOAABIYY (MCIIOIHUTENIO) YBEIOMIICHHE 00 OTKa3e OT HCIOJIHEHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKa3aHHS YCIYT) B CBSI3U C HApYIICHHEM IPOJIABIIOM
(ucmotHUTEIEM) 00s3aTENILCTBA TIEpEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeOoBaHWeM O BO3BpaTe CyYMMBI [PEIBAPUTEIBHON OIUIAThl TOBapa (YCIyrH)
NOTPEeOUTENh HAIIPABJISIET BIIAJICIIbIy arperaropa MOATBEPKICHIE HAPaBJICHUS MPOAABILY (MCTIOIHUTEIIO)
YBEIOMJICHHSI 00 OTKa3e OT HCIIOJIHEHHs JIOTOBOPa KYIUTHU-TPOJAXH (JOTOBOpa BO3ME3THOTO OKa3aHHMS
yeuyr).

Ecnmu wHOe HE TNpeayCMOTPEHO YCIOBUSMH TIOJB30BATEIBCKOIO WJIM WMHOTO COTJIAIICHHS
NOTPEOUTEIIS C BIAJICIIBIIEM arperaropa, yBeJJOMJICHHE MPOAABIY (MCIIOTHHUTENO) 00 OTKa3€ OT UCIIOJTHCHUS
JIOTOBOpa KYIUTU-TIPOJAKU (J0TOBOpa BO3ME3IHOTO OKA3aHUs YCIYT) MOXKET ObITh HAIIPABJICHO BIIAJICIIBITY
arperaTopa, KOTOpblii 00s3aH HAPABUTh €r0 MPOJIABILY (MCIIOIHUTEIIIO).

Undopmarist 06 n3MEHEHUSAX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvhuiii 3akon om 29 urwnsn 2018 e. N
250-D3

2.3. B ciny4ae, yka3aHHOM B ITyHKTe 2.2 HaCTOSILEH CTaThu, BIaJelel] arperaropa BIIpaBe 0TKa3aTh
NOTPEOUTEITIO B BO3BPATE CYMMEI ITPEIBAPUTEBHOM OIIIaThl ToBapa (YCIyTH) MPH MOJTYyYSHUH OT MPO/IaBIa
(MCTIOSTHUTEINST) MOATBEPXKACHUS MPUHATHS NOTpeOuTeaeM ToBapa (OKa3aHHs YCIyTH) IpU YCIOBHH, YTO
KOIHMSI TAKOTO TIOJTBEP:K/ICHHs ObliIa HampaBiieHa BlIa/IelblieM arperaropa noTpeOuTeNo B TeUeHHE JeCATH
KaJCHJApHBIX JHEW CO MJHS TONYYCHHs BIAJENbIEM arperaropa TpeOOBaHWS O BO3BpATE CYMMBI
npeaBapuTeNbHON OIuIaThl ToBapa (ycnyru). B ciydae Hecornmacust moTpeOHTeNst ¢ NpeAcTaBICHHBIMU
BJIAJIENIBIIEM arperaropa JoKa3aTelbCTBAMU NPUHATHS TOTpeOHWTeneM ToBapa (OKa3aHUS YCIYTH)
noTpeOUTeNh BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI ITPOM3BEICHHON MM NpeABapUTENbHON OIaThl ToBapa
(ycayru) B cyieOHOM TOPSIJIKE.

3. Ilpu mnpuumHEeHHMH Bpelna KHU3HH, 3/0POBbI0 M HUMYIIECTBY IOTpeOUTENsI BCIEACTBUE
HENpPEJOCTaBIEHUSI €My IOJIHOM U J0CTOBEpHOM MH(popManuu o ToBape (pabote, yciyre) noTpeOuTenb
BIIpaBe NOTPeOOBATh BO3MEILEHHS TAKOTO BpeAa B MOPSIKE, MPEyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM YHCIIE TIOJTHOTO BO3MEIIEHUS yOBITKOB, IPUIMHEHHBIX TIPUPOJTHBIM 00bEKTaM, HAXOIAIIIMMCS
B COOCTBEHHOCTH (BJ1aJIEHUN) TOTPEOUTEIS.

4. Tlpu paccMOoTpeHMHM TpeOOBaHUN TNOTPEOHUTENs] O BO3MELIEHHH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTATOYHO MOJHOW HHpopmanuei o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHsI 00 OTCYTCTBUM Yy MOTPEOUTENs CIelMaIbHBIX MMO3HAHUN O CBOMCTBaX M
XapakTepUCTUKAxX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-DP3 6 naumenosanue 6HeceHbl UsMEHEHUS

Cm. mekcm HAUMEHOBaHUs 8 npedvloyuel peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3TOTOBHUTENS (MCHOJHUTENS, MPOJAABLA, YHOJIHOMOYEHHON
OpraHu3aly WK YIIOJIHOMOYEHHOTO MHIUBUYaJIbHOTO MPeIIPUHUMATENS, UMIIOPTEPA)
3a HapyIIeHHE MpaB MoTpeduTenen
TAPAHT:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMMO3HIIUMHU BBICIIUX CYAJOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 13 HacTosmero 3akoHa

Wndopmariust 06 H3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHerHust

Cm. mexcm nynkma 6 npeovioyuell pedaKyuu
1. 3a mapyieHue npaB notTpeduTesell U3roTOBUTENb (MCIOJHUTENb, TPOJABELl, YIOJIHOMOYEHHAS
OpraHM3alysl WM  YIOJHOMOYEHHBIH HMHIWBUIYaJbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECEeT
OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 2 uznodicer 6 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. Eciu WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYHMHEHHBIC MOTPEOUTEIIO, MOJIekKAT
BO3MEIICHHIO B TIOJTHOW CyMMeE CBEPX HEYCTOWKH (IIEHU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHeceHbl U3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. VYmmara HeycToiiku (II€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(MCTIOTHUTENS, MPOJABIA, YIOJTHOMOYCHHYIO OPTaHMU3AIMI0 WM YIIOJTHOMOYECHHOTO WHIMBHIYAILHOTO
NpeANPUHUMATEIS, UMIIOPTEPa) OT HCIIOJHEHHs BO3JIOKCHHBIX HAa HEro 00s3aTENbCTB B HATYype IMepen
noTpeOuTeIeM.

Undopmariust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecervl uzmeHerHust

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. sroToBUTENH (UCIIONHUTEND, TPOJABEL], YIOTHOMOYSHHASI OpTaHU3aIlUs WA YIIOJTHOMOYEHHBIH
WHAUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTENIbCTB WIIM 32 HEHaJUIekallee WCIONHEHHE 00s3aTeNbCTB, €CIM JOKaXeT, YTO HEWCIOJTHEHHE
00513aTeNBCTB WK UX HEHAJIeXkKalllee UCTIOIHEHNE POU30IILIO BCIICCTBUE HEMPEOAOIMMON CHIIBI, a TAKXKe
10 WHBIM OCHOBAHWMSIM, TTPETyCMOTPEHHBIM 3aKOHOM.

Wndopmaryst 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 5 enecenvl uzmMeHeHus.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. TpeGoBanus motpebuTenst 00 yruiaTe HEYCTOHKM (TEHH), MPeTyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJUIEKAT YJOBIECTBOPEHUIO U3TOTOBUTENEM (MCIIOTHHUTEIEM, IPOJABIIOM, YIIOJTHOMOYECHHOM
OpraHu3alel WJId yINOJHOMOYEHHBIM HHIMBHUIYalbHBIM NpEANPUHUMATENIEM, HUMIIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

Wndopmaryst 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 enecerbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. Ilpu ynoBIeTBOpEeHHWH CyIOM TpeOOBaHMI MMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBACT C H3TOTOBHTENS (WCTIOJIHHUTENSA, NPOJABIa, YIOJHOMOYCHHOW OpraHU3allid WM
YIIOJTHOMOYEHHOTO HHIMBUyaIbHOTO MIPENPHUHIMATES, UMIIOpTEpa) 32 HECOOIIOIEHUE B TOOPOBOIHHOM
MOPSIIKE YIOBICTBOPEHUS TPeOOBAHUI TOTpeduTest mrpad B pazMepe MATHISCAT MPOIEHTOB OT CyMMBEI,
MPUCYKICHHOU CyZIOM B TIOJIB3Y MOTPEOUTENS.

Eciu c 3asBieHreM B 3alUTy MpaB MOTPEeOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTeneit (MX acCOIMaIiK, COFO3bl) WIH OPraHbl MECTHOTO CaMOYITPABJICHUS, TATHIACCIT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeunucisiFoTCsl yKa3aHHBIM 00beIMHEHHSIM (MX acCOIUAIINSIM, COF03aM) WITH
opraHam.
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Crarba 14. UmyiiecTBeHHass OTBETCTBEHHOCTh 3@ BpEJl, MPUUYUHEHHBIN BCIIEICTBUE HEJIOCTATKOB
ToBapa (paboThl, YCIIyTH)
TCAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMHN BBICIINX CY/I0B U ApYyrue KOMMEHTApUH K cTaThe 14 HacTodAlero 3akoHa
1. Bpea, nNpuUYMHEHHBIH KU3HM, 3[0POBBI0 WM HMMYILECTBY IHOTpeOUTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHbBIX, PELENTYPHBIX WM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTrH),
HOJUIEKHUT BO3MEILEHHIO B IIOJIHOM 00BEME.
2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpe/ia, IPUUNHEHHOTO BCIIEICTBHE HEIOCTaTKOB ToBapa (padoThl,
yCIyTH), TpPU3HAETCS 3a JIOOBIM IOTEPHEBIIMM HE3aBUCHMMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOILIEHMSIX C I1PO/ABLIOM (MCIIOJHUTENIEM) UIIH HET.

Wndopmariust 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 3 eHeceHbl U3MeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

3. Bpen, npuYMHEHHBIN )KU3HH, 3I0POBBIO HII UMYIIECTBY MMOTPEOUTEIIS, TTOATICKUT BOSMEIICHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKA CIY>KOBI MJIM CPOKa FOJHOCTH TOBapa (paboTh).

Eciu Ha ToBap (pe3yabTaTr pabOThI) JOJHKCH OBITh YCTAaHOBJICH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaThU 5 HACTOSIEro 3aKOHA CPOK CIY>KOBI MIIM CPOK TOAHOCTH, HO OH HE YCTaHOBIIEH, THOO MOTPEOUTEINIO
He ObLJIa MpeI0CTaBIeHa MOTHAS ¥ IOCTOBEpHasi HHOOPMAIIHSI O CPOKE CITY>KOBI MIIM CPOKE TOJJHOCTH, JTHOO
noTpeduTens He ObLT MPOUH(POPMUPOBAH O HEOOXOIUMBIX JEUCTBUAX MO UCTEUECHUH CPOKA CIY>KOBI MIH
CpOKa TOJHOCTH W BO3MOXHBIX ITOCIIEICTBUSX INPH HEBBIMOIHEHUH YKa3aHHBIX JCHCTBHIA, 1100 TOBap
(pe3ynbTar paboThl) MO MCTEYEHUU STUX CPOKOB IMPEACTABISET OMACHOCTD IS )KU3HHU U 310POBbS, BPEJ
MOJJICKUT BO3MEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPUYUHEHUS.

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOALIETO 3aKOHA M3TOTOBHUTENH (MCIOIHHUTEINb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyx Obl, Bpel MOJICKUT BO3MEIICHUIO B CIy4ae €ro MpUUMHEHUS B
TE€UYEHUE JIECATH JIET CO JAHS Iepesadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIM JIEHb Nepeladyll yCTaHOBUTh
HEBO3MO>KHO, C J1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuunHEHHBIH BCIIECTBHE HETOCTATKOB TOBAPa, MOJUICKHUT BO3MEIICHUIO TIPOIABIOM WIIH
U3rOTOBUTENIEM TOBapa MO BbIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OTHI WIIM YCIYTH, TOAJEKUT BO3MEUICHHIO
UCTIOJIHUTEIIEM.

4. I3roToBUTENb (MCIIOTHUTENH) HECET OTBETCTBEHHOCTH 33 BPE, IPUIHMHEHHBIN KU3HH, 3I0POBBIO
WIA UMYIIECTBY TIOTPEOUTENS B CBSI3M C UCIOIB30BAHUEM MaTEpPHAIIOB, 000PYI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOMUMBIX JJsI HPOM3BOJCTBA TOBApOB (BBINOJHEHHUS pabOT, OKa3zaHUS YCIyT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAYYHBIX M TEXHWYECKUX 3HAHUI BBISBHTH X OCOOBIE CBOWMCTBA
WIN HeT.

5. M3roToBuTeNb (MCIIOTHUTENH, MTPOAABEI]) OCBOOOKIAACTCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
4TO BpeJ MPUYUHEH BCJIEICTBHE HEMPEOJOTMMON CHUJIbI WM HapyLICHHUs MOTPeOUTENIeM YCTaHOBIEHHBIX
NIPaBUJI UCTIOJIb30BAHMS, XPAHEHHS HJTH TPAHCIIOPTHPOBKH ToBapa (pabdOThI, YCIIYTH).

Wudopmanust 00 U3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvbio 15 6necenvl usmeneHus

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO Bpeia
TAPAHT:

CMm. DHIIMKIIONIEINH, TO3UIIMH BBICIIMX CYJOB U JpPyrue KOMMEHTapHuu K crathe 15 HacTosimiero 3akoHa
MopanbHblii  Bpel, NPUUYMHEHHBIA TIOTPeOUTENI0 BCIAEACTBUE HAPYIICHUS HM3TOTOBHUTEIEM
(McTioTHUTENIEM, TTPOIABIIOM, YIIOJTHOMOUYECHHON OpraHU3allue WM YIOJHOMOYEHHBIM WHIUBUTYATbHBIM
npeIpUHIMATEIEM, HMIIOPTEPOM) IIPaB MOTPEOUTES, IPETyCMOTPEHHBIX 3aKOHAMHU U MPABOBBIMU aKTAMH
Poccwuiickoit @enepanuu, peryiupyrOIIMMA OTHOIIEHUS B 00JIACTH 3alIUTHI ITPaB MOTPEOUTENEH, TOITICKUT
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KOMITCHCAI[H NTPUYMHUTEIEM Bpea NMpH HAJIWYMU €ro BUHBL. Pa3Mep KOMIIEHCAlMM MOpANbHOTO Bpera
OIIPEJIETISIETCS CYIOM M HE 3aBUCHT OT pa3Mepa BO3MEILICHUS UMYIIECTBEHHOTO BPEa.

Komrmiencarnust MopabHOTO BpeJia OCYIIECTBISICTCS HE3aBUCUMO OT BO3MEILICHHSI UMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crartbs 16. HeneiicTBUTEIFHOCTD YCIOBHH JOTOBOPA, YIIEMIISIOIINUX MTpaBa MOTPEOUTENS
TAPAHT:

CMm. DHIUMKIIONEANH, TO3UIMH BBICIIUX CYJI0B U APYrMe KOMMEHTapuH K cTtaThe 16 Hacrosuiero 3akoHa
1. YcioBusi 10oroBopa, YIIEMISIOIIME IIpaBa MOTPEOUTENS IO CPaBHEHHIO C IpaBHJIAMH,
YCTaHOBJICHHBIMHU 3aKOHAMU WJIM MHBIMU IIPABOBbIMH akTamMu Poccuiickoit @enepaiuu B 0071aCTU 3aIIUTHI
MpaB MOTPEOUTENICH, IPU3HAIOTCS HE/ICHCTBUTEIILHBIMH.
Ecnu B pe3ynbrare UCHOIHEHHS JOTOBOPA, YIIEMIISIOUIETO MpaBa MOTPeOUTENs, Y HEro BOZHUKIN
yOBITKH, OHU TIOJJICKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCTIOTTHUTEIIEM, TIPOIABIIOM) B IIOJTHOM 00BEME.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 HeceHbl U3MEHEHUS

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. 3ampemaercsi 00ycIOBIMBAaTh MPUOOpPETEHNE OJHUX TOBapoB (paboT, yciyr) o0s3aTeabHbIM
IpUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHHUs ero mpaBa Ha CBOOOAHBIN BBIOOpP TOBapoB (paboT, YCIYr), BO3MELIAIOTCS MPOJIABLIOM
(MCTIOJIHUTENIEM) B IOJIHOM 00bEME.
3anperniaercss 00yCIOBIMBATH YAOBJIETBOpPEHHE TpeOoBaHMI MOTpeOuTeNel, MpenbsBIsSIEMbIX B
TE€YEHHE TapaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yCiyr).

Undopmargist 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 @HeceHbl usMeHeHuUs, 6Cmynanujue
6 cuny ¢ 1 urona 2014 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Ilponaser (MCIOJIHUTENB) HE BIOpaBe 0e3 coryiacusi MOTPEOUTENs BIMOIHATh JIOTOJIHUTENbHbIE
paboTsl, yciayru 3a miarty. [lotpedurens BIpaBe 0TKa3aThbCsl OT OIUIATHI TAKUX padoT (YCiyr), a ecilu OHU
oIJIaueHbl, MOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MPOAABLA (MCIIOJHUTEN) BO3BpaTa yIjIaueHHON CyMMBI.
Cornacue noTpedUTens Ha BBIIIOIHEHHE JONOJHUTENbHBIX padoT, yCIyT 3a II1aTy 0hopMIIsSeTCs TPOJaBLIOM
(ucronHUTENEM) B MUCbMEHHOM (JOpMeE, €CII MHOE He MPeyCMOTPEHO (eiepabHbIM 3aKOHOM.

Wndopmaryst 06 n3MEeHEHHSAX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon donoanen cmamoveti 16.1
Cratbs 16.1. ®opMbI U MOPSIOK OIIATHI MIPH MPOJIAXKE TOBAPOB (BBHIOIHEHUU PabOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIIMKIIOTICTAH, TIO3UIINHU BBICIIMX CYIO0B U IPYTHe KOMMEHTApHH K cTaTthe 16.1 HacTosmero 3akona

Wndopmaryst 06 M3MEeHEHHSAX:
Ilynxkm 1 usmenen c 1 urons 2021 2. - @edepanvhuiii 3axon om 31 urons 2020 2. N 290-D3

CMm. npedvloyuyro pedaKyuio

1. Ilponaser (MCHIOIHUTEIB, BIIAJEIEI] arperaTopa B CIy4ae HCIOJIb30BaHMs B CBOCH JEATEIbHOCTH
HaJMYHBIX PACUYETOB C MOTpedureneM) 00s3aH 00eCeynuTh BO3MOKHOCTh OIUIaThl TOBAPOB (PadoT, YCIyr)
IyTEM HCIIOJIb30BAaHMs HALMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKXKe HAJMYHBIX PAcyeToB I10
BBIOOpY MOTpEeOUTENS.

OO6s3aHHOCTh 00€CHeYUTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYyr) C HCHOJb30BAHHUEM
HAIlMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAIMOHAJIBHOW CHCTEMBI IIIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBla (MCIOJHHUTENS, BIAAETbIla arperatopa), y KOTOPOTO BBIpyYKa OT
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peanu3aluyd TOBApOB (BBIIOJHEHUS pabOT, OKa3aHMs YCIyr) 3a MPEAIIESCTBYIOMIMA KaleHAAPHBIA TOJ
MIPEBBIIIAET JBAIIATH MUJUTHOHOB pyOJIeil.

Ecnu MecTo orutatel ToBapoB (paboT, yCiayr) HAXOAUTCS B MECTE, T HE PEIOCTaBISIOTCS YCIyTH
JOCTyNa K TIOJABMXKHOW paanoTenedOHHOW CBS3M M (WJIM) CPENCTBaM KOJUIEKTHMBHOTO JIOCTyMa K
nH(OpMaAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW ceTn "MHTepHet", mpoaaBer (MCIOTHUTENIb) OCBOOOXKAAeTCS
OT 00s3aHHOCTH 00€CIeUYnTh B OTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATSKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOoOkgaeTcsi OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIaThl TOBapOB C
UCTIONIb30BAaHUEM HAIMOHATIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBCKTE, BBIPYYKa OT
peaqu3alud TOBApOB B KOTOPOM COCTaBIIIET MEHee ISTH MUJUIMOHOB pyOsei 3a mpeaiiecTBYIOLIUi
KQJICHJAPHBIN IO,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOU 00s13aHHOCTU cM. KOAIl PD

2. Omara TOBapoB (paboT, yCIYr) MOKET HPOU3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHWeM HpojaBla (MCIOJHUTENS) MYyTEM pPacueToB uepe3 CYObEKTOB HalMOHAJIBHOM IIATEKHOMN
CHCTEMBI, OCYILECTBIIIOIIUX OKa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBHM C 3aKOHO/ATEILCTBOM
Poccniickoit @epepannd O HAUUMOHAIBHOM INIATEKHOM CUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU MJTM HHBIMHA HOPMAaTHBHBIMU TPAaBOBBIMH akTaMu Poccuiickoit deneparum.

3. Ilpu omnare TOBapoB (paboT, yCIyr) HaJIUMYHBIMU JEHEKHBIMHU CPEICTBAMHU 0053aTENIbCTBA
NoTpeOUTENsT Tepen MNpoAaBLIOM (UCIONHUTEIEM) IO OIUIaTe TOBapoB (paboT, yCIayr) CYHTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXHBIX CPEJCTB C MOMEHTAa BHECEHUS HAJMYHBIX JEHEXKHbIX
CPEICTB TPOAABIY (MCIIOJIHUTEIIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIICCTBISIOMEMY
NeSITeIbHOCTD 110 MIPUEMY IUIaTeXel (GU3NUECKUX JIHIL.

[Tpu omutare ToBapoB (padoT, YCIIyT) MyTeM IIEPEBOJIa MPEJOCTABIIEMBIX IOTPEOUTEIEM HATMUYHbIX
JICHEeXKHBIX CPENCTB 0€3 OTKPBITHS OAHKOBCKOI'O cyeTa 00sS3aTelIbCTBa MOTPEOUTENs Mepesl MpoAaBLOM
(MCTIONTHUTENIEM) TI0 OIUIaTe TOBApPOB (paboT, yCIYT) CUMTAIOTCA WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpeOMTENeM HAJMYHBIX JCHEXKHBIX CPEICTB KpPEAUTHOU
OpraHu3aiuy 160 0aHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIOIIUM JesTeIbHOCTh B
COOTBETCTBUH C 3aKOHOIaTeIbCTBOM Poccuiickoi @enepanny 0 HalMOHAIBHON MIJIATEKHOW CHCTEME.

[Tpu onnate ToBapoB (paboT, yCiIyr) myTeM MepeBojia IEHEKHbIX CPEACTB B paMKaX MPUMEHSIEMbIX
¢dopM Oe3HANMUHBIX pacyeToB 00s13aTeNbCTBA MOTPEOUTEINS MEPE MPOIaBLIOM (MCIIOIHUTEIIEM) 10 OIJIaTe
TOBapoB (paldoT, YCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PAcHOpSKEHUU O MEpeBojie
JNEHEeXKHbIX CPEJICTB, C MOMEHTa MOJATBEPKICHHUS €ro HCIOJIHEHUsI OO0CHyKMBarollel NoTpeduTens
KPEIUTHON OpraHu3aluen.

4. Ilpu omnate TOBapoB (paboT, yciayr) MpojaBily (MCIIOTHUTENIO) 3alpEIIeHO YCTaHABIMBATH B
OTHOILIEHUH OJTHOTO BU/a TOBApOB (paboT, yciayr) pa3nyHble EHbl B 3aBUCMOCTH OT CII0c00a MX OIUIAThI
MIOCPEICTBOM HAJTMYHBIX PACUETOB WIIH B PaMKax IMPUMEHSEMBIX (opM OE3HATMUHBIX pacUETOB.

5. Iponasen (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BbI3BaHHbIC HAapyIIEHHEM TpeOOBaHUH IyHKTa | HACTOALIEH CTaThU.

Cratsbs 17. CynebHas 3ammra mpas moTpeduTenei
TAPAHT:

CM. DHUUMKIIONEINN, TIO3UIIMN BBICIINX CYAOB U APYTrHe KOMMEHTAPUU K CTaThe 17 HacTosIEero 3aKoHa

O paccMOTpeHHH CyJaMU TPKIAHCKUX Jell IO CcIopaM O 3al[UTe MpaB MOTpeOuTeneit cM.
nocranosienue [lnenyma BepxoBaoro Cyna P® ot 28 utonst 2012 r. N 17

Wndopmaryst 06 M3MEHEHHSAX:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @eoepanvhuiii 3axon om 4 utonss 2018 2. N 133-D3

CMm. npedvloywyro pedaKyuio
1. 3ammra npaB noTpeduUTeNel OCYIIECTBISAETCS CYJOM.

20.12.2023 Cucrema TAPAHT 17/42


http://internet.garant.ru/document/redirect/12125267/14804
http://internet.garant.ru/document/redirect/12187279/2
http://internet.garant.ru/document/redirect/12187279/2
http://internet.garant.ru/document/redirect/57589509/0
http://internet.garant.ru/document/redirect/77531646/0
http://internet.garant.ru/document/redirect/70194860/0
http://internet.garant.ru/document/redirect/71958470/2
http://internet.garant.ru/document/redirect/77660350/171

Sall

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

3amuTta TOpaB  nmoTpeOuTened  ychnyr, OKa3blBaeMbIX  (PUHAHCOBBIMH  OpraHU3AlMSIMH,
OpPTraHU3YIOIMMH B3aMMOJACHUCTBUE C YIIOJHOMOUYEHHBIM TI0 IpaBaM MOTpeduTesel (PUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIOJIHOMOYEHHOM M0 IpaBaM MOTpeduTeneit (MHAHCOBBIX
ycayr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU yKa3aHHBIM DeniepaabHbIM 3aKOHOM.

Wndopmariust 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicen 8 HOB0U pedakyuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
2. Vicku 0 3ammuTe mpaB MoTpeduTeneld MOTryT ObITh IPEIbSBICHBI IO BEIOOPY HCTIIA B CYJI 10 MECTY:
HAXOXJICHUS OpraHW3aIluy, a €CJIM OTBETYMKOM SIBIISICTCS WHAMBHUAYAIBHBIN MpEANpUHUMATEID, -
€ro )KUTEIbCTBA;
KUTEIHCTBA WU TPEOBIBAaHHS UCTIIA;
3aKJIFOYCHHS WM UCTIOIHEHHSI IOTOBOPA.
Ecnu uck kK opraHu3aliui BBITEKAEeT U3 JICATEILHOCTH €€ (WiInana WIN TPEJACTaBUTEIbCTBA, OH
MO>KET OBITh TPEIBSIBIICH B CYJI IO MECTY HAaXOXKICHHS €€ (hUIralia WK MPEICTaBUTEIIbCTBA.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3n0dceH 6 HOB0U pedaryuu,
scmynarowett 8 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. TloTpebutenu, WHBICE HUCTIBI IO HMCKaM, CBSI3aHHBIM C HApyIICHHEM NPaB MOTPEOHTENCH,
OCBOOOXKIAIOTCSI OT YIUIAThl TOCYJApCTBCHHON IONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTeeid Npu MPoaakKe TOBAPOB NMOTPeOUTESIM

TAPAHT:
CM. cxemy "3amura npaB noTpeOUTeNei mpu mpojaaxe ToBapos”

Wndopmaryst 06 n3MEeHEHHSAX:

Deoepanvrvim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 naumenosanue 6Hecenbl UMEHEHUS,
gcmynarowue 6 Culy NO UCMeHeHUu COPOKA NAmu OHell nocie OHsL OQUYUATbHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexkcm HAUMEHOBAHUSL 8 NPeOblOYUel Pe0aKyuu
Cratssa 18. [IpaBa notpeburens npu 0OHApYKEHUHU B TOBApPE HEJJOCTATKOB
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIMHU BBICIIAX CYJI0B U ApYrMe KOMMEHTapuH K cTaThe 18 Hacrosniero 3akoHa

Wndopmaryst 06 M3MEeHEHHSAX:

Deoepanvrvim 3akonom om 25 okmsaopsa 2007 e. N 234-D3 6 nynkm 1 6Hecenbl uzmeHnenuss, 6Cmynanouue
8 Culy NO UCmeyeHuu CcOpoKa nAmu OHeli Nnocie OHA OQUUUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu

1. ITorpebutens B ciiydae OOHApYKEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TI0O CBOEMY BEIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJIEIH U (W) apTUKYIIa);

oTpeOOBaTh 3aMEHBI Ha TAKOM K€ TOBap JPYrol Mapku (MOJIEITH, apTUKYJA) C COOTBETCTBYIOIIHM
nepepacuyeToM MOKYITHOU [EHBI,

noTpeOOBaTh COPA3MEPHOT0 YMEHBIIICHHUS TTOKYITHOH IICHEI;

noTpeboBaTh HE3aMEeUIUTETLHOT0 0e3BO3ME3THOr0 YCTpAaHEHHUS HEJIOCTAaTKOB TOBapa WIIU
BO3MEIIEHHSI PACXO0/I0B HA MX MCIIPABIICHHE MOTPEONUTENIEM HITH TPETHUM JIUIIOM;
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OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TPOJAXH W MOTpeOOBaTh BO3BpaTa YyIIAY€HHOH 3a
ToBap cymMMmbl. [lo TpebGoBaHUIO mpojaBIa M 3a €ro cyeT NOTPEOUTENb JOJHKEH BO3BPATHTh TOBAp C
HEJ0CTaTKaMH.

[Tpu 3TOM IOTpEOHUTENH BIIPaBE MOTPEOOBATH TAKKE MOJTHOTO BO3MEILIEHHS YOBITKOB, IPUYMHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAAJEKAlIero KadecTBa. YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHbBIE HACTOSIIMM 3aKOHOM JUISl YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBaHHM MOTPEOUTENS.

B oTHOIIEHWHM TEXHHYECKH CJIOXKHOTO TOBapa MOTpPeOUTENh B Cilydae OOHApPYKEHUS B HEM
HEJOCTaTKOB BIpPaBe OTKAa3aThCS OT HCIIOJIHEHUS JIOrOBOpa KYIUIM-MIPOJAXXH U MOTpeOOBaTh BO3BpaTa
yIUTAYCHHON 33 TAaKOH TOBAap CYMMBI JIN0O MPEABSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAP TOU ke MApKH
(Momenu, apTUKyna) WM Ha TaKOH ke TOBap ApYyrod Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIMM
nepepacucTomM HOKyHHOfI OEHbI B TCUCHUC IIATHAALIATHU I[Heﬁ CO IHA nepcaadyun HOTpe6I/ITCJHO TaKoro
ToBapa. [lo ucreyeHUn 3TOro cpoka yKazaHHbIE TPeOOBaHHS IMOAJEKAT YIAOBIECTBOPEHUIO B OJAHOM U3
CIIEYIOIIUX CIIy4aeB:

oOHapyXeHHe CYIIeCTBEHHOTO HeJI0CTaTKa TOBapa;

HapyImCcHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPpaHCHHA HEAOCTATKOB TOBapa,

HCBO3MOXHOCTb HCIIOJIB30BaHUA TOBAapa B TCUCHUC KaXAOTO TIoJa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH OoJiee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €r0 Pa3IUYHbIX
HEJ0CTaTKOB.

[lepeueHs TEXHMYECKH CIOXKHBIX TOBapoB yrBepxkaaercs IlpaButenbctBom Poccuiickoii
®denepauuu.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 enecenvl u3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TpeOoBaHwusl, yka3aHHbIC B IyHKTEe | HACTOSIIEH CTAaThbU, MPEIBSIBISIOTCA MOTPEOUTEICM
OpoJaBIly JMOO  YIOJHOMOYCHHOH OpraHW3alid WIH  YIOJHOMOYEHHOMY WHAWBHIYAIBHOMY
peIpUHUMATEINIO.

Wndhopmarust 06 n3MEHEHHSX:

Deoepanvrvim sakonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6Hecenbl UsMeHeHUst, 6Cmynaouue
8 Cuny no ucmeyeHuu copoka namu OHeli nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
3. [loTpebutens BnpaBe NpeabIBUTh TPEOOBaHUS, YKa3aHHBIE B a03a1iax BTOPOM U IATOM ITyHKTA |
HACTOSIIEM  CTaTbM, M3FOTOBUTENO, YIOJHOMOYEHHOM OpraHu3aluyd WIA  YIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY TTPEANPUHUMATEI0, UMIIOPTEPY.
BwmecTo mpenbsBieHus 3TUX TpeOOBaHHMI MOTPeOUTENh BIpPaBE BO3BPATUTH WU3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAP HEHAIISKAIIETO KauecTBa U MOTPeOoBaTh BO3BpATa yIIAYeHHON 32 HETO CYMMBI.
4. YTpaTuna cuiy.

Wndopmaryst 06 M3MEeHEHHSAX:
Cm. mexcm nynkma 4

Deoepanvrvim sakonom om 25 okmsaopsa 2007 e. N 234-D3 6 nynkm 5 6Hecenbl uzmMeHenust, 6Cmynanouue
8 CUy MO UCMeYeHUU COpOKA nAmu OHeli Nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OrcyrcTBHE Yy TOTpeOHMTENs KAacCOBOTO HIIM TOBAapPHOTO 4YeKka JHOO0 HWHOTO JIOKYMEHTa,
YIOCTOBEpSOMUX (AKT M yCIOBUS TIOKYIIKH TOBapa, HE SBIISIETCS OCHOBAaHWUEM JUIS OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUM.
FAPAHT:

B cootBercTBum co cratbeii 493 'K PO oTcyTcTBHE y HOTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE JINIIAET
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€ro BO3MOKHOCTH CChUIAThCSI HA CBUJIETEJILCKUE ITOKA3aHUs B TOATBEPKACHUE 3aKIFOUEHHsI JOr0BOpa

[IponaBeny  (M3roTOBUTENB),  YIOJIHOMOYEHHAs  OpraHM3alMs  WIM  yIIOJHOMOYEHHBIH
UHMBUYaJIbHBIA MPEAIpUHUMATENb, UMIIOPTEP 00s3aHbl MPUHATH TOBAP HEHAIJIEXKALIEr0 KauyecTBa y
HOTpeOUTENs U B ClIydae HEOOXOJMMOCTU IIPOBECTH INPOBEPKY KadecTBa ToBapa. Ilorpeburens Bopase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApA.

B cnyuyae cnopa o mpuuMHaX BO3HMKHOBEHHUS HEIOCTATKOB TOBapa IMpojasel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs! OPraHU3alusl WIM YHOJTHOMOYEHHBIN MHIMBUAYAIBHBIA MpeIpUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIIEPTH3y TOBapa 3a CBOM cueT. DKclepTu3a ToBapa IPOBOAUTCS B CPOKH,
ycTraHoBieHHble cTatbavmu 20, 21 u 22 Hacrosmero 3akoHa Ui YIOBJIETBOPEHMSI COOTBETCTBYIOLIMX
TpeboBanuil norpedutens. Ilorpedurens BpaBe NPUCYTCTBOBATh IPU NIPOBEACHUHU SKCIEPTU3bl TOBApa U
B CIIy4ae HECOIJIaCHs C €€ Pe3y/IbTaTaMH OCIIOPUTD 3aKIFOUCHHUE TaKOH IKCIIEPTU3BI B Cy1I€OHOM MOPSIKE.

Ecnu B pe3ysibrare 5KCIepTu3bl TOBapa yCTaHOBJIEHO, YTO €r0 HEAOCTATKH BO3HHUKIIM BCIIEACTBUE
OOCTOSITENILCTB, 32 KOTOpbIe HE OTBEYaeT MpOJaBel] (M3TOTOBUTENH), MOTPEOUTENs 00s3aH BO3MECTUTH
po/aBLy (M3rOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aliy WIN YIOJIHOMOYEHHOMY MHIMBUAYAIbHOMY
OPEeIIPUHUMATE0, HMIIOPTEPY pPacXojabl Ha IPOBEJIEHUE OSKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
IPOBEJCHUEM pacXobl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

Wudopmarust 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 nynkm 6 eneceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. IlponmaBery (WM3rOTOBHUTENb), YINOJHOMOUYCHHAs OpraHM3alUs WIA  yIOJTHOMOYCHHBIN
WHIVBUIYAIGHBIN TIPEIIPHHUMATEh, HUMIIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, HAa KOTOPBIA HE
YCTAQHOBJICH TapaHTHHHBIA CPOK, €CIIM MOTPEOUTEh TOKAKET, YTO OHM BO3HUKIM JO IEpellayd ToBapa
MOTPEOUTEITIO WIIH 10 PUIMHAM, BO3HUKIITUM JIO 3TOT'O MOMEHTA.

B oTHomeHMM TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUIHBIN CPOK, MPOAABell (M3TOTOBUTEIb),
YIIOJTHOMOYCHHAST OPTaHU3AIMsI WIH YITOJIHOMOYEHHBIH WHIUBHIYATLHBI TIPEIITPHHUMATETH, UMIIOPTEP
OTBEUaeT 3a HEJOCTaTKH TOBapa, €CIM HE JIOKaXET, YTO OHM BO3HHUKIM TOCJIe TNepeaadyd ToBapa
MOTPEOUTENI0  BCJCACTBHE HAPYIICHHSI TOTPEOUTEIeM TMPaBWI HCIIOJB30BAHHS, XPAHCHUS WM
TPAHCTIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIUI] UJIH HETIPEOJOTUMOM CUJIBL.

Wndopmarist 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 7 uznodiceH 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. JoctaBka KpynHOTrabapuTHOTO TOBapa U TOBapa BeCcOM OoJiee MATH KHUJIOTPaMMOB JJIsl pEMOHTA,
YLIEHKH, 3aMeHbl U (MJM) BO3BpaT HX IMOTPEOUTENIO OCYIIECTBISIOTCS CHJIaMM M 3a CYeT MpojaBlia
(M3roTOBUTENS,  YINOJHOMOYEHHOM  OpraHW3alMyd WO  YINOJHOMOYEHHOTO  HMHIUBUAYAJIbHOI'O
npeanpuHUMaTeNsl, UMroprepa). B ciyyae HeMCOIHEHMS TaHHOW 00513aHHOCTH, a TAKXKe MPU OTCYTCTBUU
npojaBla (M3rOTOBUTENS, YIIOJIHOMOYEHHOM OpraHu3alMd WM YIOJIHOMOYEHHOTO HWHJIUBUAYaJIbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHHS MOTPEOUTEINS TOCTaBKa U (MJIM) BO3BpAT YKa3aHHbBIX
TOBApOB MOT'YT OCYILECTBIISAThCS morpedutenem. [Ipu 3ToM mpopaaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAsS
OpTraHM3aIMs WM YIIOJTHOMOYEHHBIN HHANBUAYAIbHBIN PEANpUHUMATENb, UMIIOPTEP) 00s13aH BOZMECTUTh
NOTPEOUTEIIO PAacXO/Ibl, CBA3aHHBIE C TOCTABKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratba 19. CpOKI/I NpEABABICHUA HOTpe6I/ITCJ'ICM TpC6OBaHHﬁ B OTHOIICHUH HECAOCTATKOB TOBapa
TAPAHT:

CM. DHIUMKIIONEINH, IO3UIIMN BBICIINX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa

Wudopmanust 00 U3MEHEHUSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 necenvl usmeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
1. TloTpebutens BmpaBe MNPEAbIBUTH MPEAYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
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TpeOOBaHUSI K MpOJAaBLy (M3TOTOBHUTENIO, YIOJIHOMOUYEHHOM OpraHu3alud WIH YHOJIHOMOYECHHOMY
WHAMBUAYAJIbHOMY MNPEAIPUHUMATENI0, MUMIIOPTEPY) B OTHOIIEHMHM HEIOCTaTKOB TOBapa, €CIM OHU
oOHapyXeHbl B TEUEHUE TapaHTUIHOTO CPOKA WIIM CPOKA FOTHOCTH.

B oTHOmIEHNM TOBapOB, HA KOTOPBIE TAPAHTUMHBIE CPOKU WJIM CPOKHU TOJJHOCTHU HE YCTAHOBJICHBI,
noTpeOUTENs BIpPaBEe NPEIbSIBUTH YKa3aHHbIE TPEOOBaHUS, €CIM HEJOCTAaTKH TOBApOB OOHApPYKEHBI B
pa3yMHBIH CPOK, HO B Ipejenax JBYX JIeT CO JIHA Mepelayd uX MoTpeOuTelnnto, eciau Oosee NIUTeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

Wndopmarust 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 oekabps 2004 2. N 171-D3 6 nynkm 2 enecenvt usmeneHus

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

2. lNapanTuitHblii CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO THS MepeJadyud ToBapa
NOTPEOUTEIIO, ECIIM UHOE HE NMPEAYCMOTPEHO 10r0BOpoM. Eciu eHb nepeaaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

Jnst ce30HHBIX TOBapoB (OOYBH, OACKIBI U MPOYUX) ITU CPOKU HCUYUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOIO OIpPEAENAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii ®epepanuu  HCXOIs W3 KJIMMATHYECKUX YCIOBHA MeECTa HAXOXKICHHS
noTpeoOuTenei.

[Tpu nmpoxake ToBapoB Mo 0Opasiiam, MO MOYTE, a TAKKE B CIydasx, €CIIM MOMEHT 3aKIHOUYECHMUS
JIOTOBOpa KYIUIU-TIPOJIaXM M MOMEHT Tepeljaud ToBapa IMOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnotpeduTento. Eciaum morpeburtend HIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCIIEACTBHE OOCTOSITENBCTB, 3aBUCAIIMX OT MPO/AaBLa (B YaCTHOCTH, TOBApP HYKIAETCS
B CIIELIMAJIbHON YCTaHOBKE, MOJIKIIOUEHUH WM COOpKE, B HEM UMEIOTCSI HEOCTATKH ), TApAaHTHIHBIN CPOK
HE TEYeT [0 YCTPAHEHHUS MPOAABLOM TaKuX OOCTOSATENbCTB. Eciau JeHb /J0CTaBKH, YCTaHOBKH,
MOJIKIIIOUEHUS, COOPKU TOBapa, yCTpaHEHHS 3aBUCSIINX OT MPOJIaBlia 00CTOATEIbCTB, BCIEICTBUE KOTOPBIX
NOTpeOUTENh HE MOXET MHCIIOJIb30BaTh TOBAp IO HA3HAUYEHMIO, ONPEIEIUTh HEBO3MOXKHO, 3TU CPOKH
MCYHUCIISIIOTCA CO IHS 3aKJIFOUEHHS I0T0BOpa KYIUTU-TIPOJAXKH.

Cpox ToAHOCTH TOBapa OIpEAesseTCs] MepUoIOM, HCUUCIISIEMbIM CO JHS M3rOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH IPUTOJIEH K UCTIOIB30BAaHUIO, WJIN AATOM, 10 HACTYIJIEHUS! KOTOPOH TOBAp IPUTOJIEH
K HCII0JIb30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00S3aTENIbHBIM
TpeOOBaHUSAM K O€30MacCHOCTH TOBapA.

Wndopmarist 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 enecenvl usmeHneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. l'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCSI HA KOMIUIEKTYIOIME U3JIEIHSI M COCTaBHbIE YaCTH
OCHOBHOTI'0 TOBapa. [ 'apaHTUIHbBIE CPOKH HA KOMIUIEKTYIOIINE U3EIIU U COCTABHBIE YaCTU UCUUCIIAIOTCA B
TOM K€ MOPSAJKE, YTO U TAPaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

I"apaHTHIiHBIE CPOKH HA KOMIUIEKTYIOIIHE U3EIUSA U COCTABHBIE YACTH TOBApa CYUTAIOTCS PABHBIMU
TFapaHTHUITHOMY CPOKY Ha OCHOBHO€ M3JEJIME, €CIIM MHOE HE YCTAaHOBIIEHO JIOrOBOpoM. B cirydae, ecinu Ha
KOMIUIEKTYIOIIEE HU3JEIUEe U COCTAaBHYIO 4YacTb TOBAapa B JOIOBOpPE YCTAHOBIIEH T'apaHTUWHBIA CpPOK
MEHBIIEH MPOJOKUTEIHLHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOE H3Jeliue, MOTpeOUTeNb BIpaBe
NOpeIbIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIETO HM3ZENHs U COCTaBHOM YacTH
TOBapa, MpU UX OOHAPY)XEHUM B TEUYEHHE TapaHTUHHOTO CpPOKa Ha OCHOBHOE H3JEHE, €ClIU HHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIee U3/Ie/TUe YCTaHOBJICH TapaHTUHHBIN CPOK OOJIBIIIEH TPOOIKUTEIBHOCTH,
YeM rapaHTHHHBINA CPOK Ha OCHOBHOW TOBAp, MOTPEOUTENb BIIpaBe MPEebsIBUTh TPEOOBAHUS B OTHOLLIEHUU
HEJIOCTAaTKOB TOBapa MpHU YCIOBUH, YTO HEIOCTATKU KOMIUIEKTYIOIIETO M3/eNusl OOHApYKEHbI B TEUEHUE
TrapaHTUHHOTO CPOKA HA 3TO U3JEIUE, HE3aBUCUMO OT UCTEYECHHS TAPAaHTUMHOTO CPOKA HA OCHOBHOM TOBAp.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOAATCS 10 CBEJCHUS NOTPeOUTENs B MH(OpMAIIH O
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TOBapeE, HpCHOCTaBHHeMOﬁ HOTpe6I/ITeJ'IIO B COOTBETCTBHUH CO cTaThei 10 HaCTOsAIICrO 3aKoHa.

Wndopmariust 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B ciryqasx, Kkorjaa npe1yCMOTPEHHBIN JOrOBOPOM FapaHTUIMHBIM CPOK COCTABIISIET MEHEE JABYX JIET
Y HEJIOCTATKU TOBapa OOHAPYKEHBI OTPEOUTEIIEM 110 UCTCUCHHH FapaHTHIHOTO CPOKA, HO B IIpeieliaX IBYX
JIeT, MOTPEOUTEIb BIPABE MPEIBSIBUTDH MPOIABIY (M3TOTOBHUTENIO) TPEOOBAHMS, TPEAYCMOTPEHHBIE CTAThEH
18 Hacrosimero 3akoHa, €CJIM JJOKAXKET, YTO HEJIOCTATKU TOBapa BO3HUKIIH JIO €T0 Mepelavyd MOTPEOUTEITI0
WIY TI0 TIPUYMHAM, BO3HUKIIHM JI0 3TOT0 MOMEHTA.

Wndopmariust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HOBOU pedaKyuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu

6. B ciydae BBISBICHUSI CYIICCTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIPABE MPEIbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYCHHOW  OpraHM3allid WA  YIOJHOMOYCHHOMY  WHJWBUIYAIBHOMY
NPEIPUHAMATEII0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHCHHH TaKUX HEIOCTATKOB, CCIH
JIOKQXXET, YTO OHU BO3HUKIIM JI0 MEPelavyd ToBapa MOTPEOUTEI0 WK 10 IPUYUHAM, BO3HUKIIIUM JIO0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYXKEHBI IO
UCTCUYCHUH JIBYX JIET CO JHS Tepeiayd TOBapa MOTPEOUTEI0, B TCUCHHE YCTAHOBICHHOTO HAa TOBAp CPOKa
CITy>KOBI MJTH B TEUEHHE JISCSITH JIET CO THS TIepeIadrl TOBapa MOTPEOUTEIIO B CITydae HEYCTaHOBJICHUS CPOKa
cinyxObl. Ecnu ykazanHoe TpeOOBaHWE HE YIOBICTBOPCHO B TEYCHHUE BAJANATH JHEH CO JHS €ro
NPEIbSABICHUS MOTPEOUTENIeM WIM OOHApPYKEHHBIM UM HEIOCTATOK TOBapa SIBISETCS HEYCTPAHHMBIM,
OTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH U3TOTOBUTEIO (YIIOJTHOMOYCHHON OpraHU3aluy WIu
YIIOJIHOMOYCHHOMY HMHIUBUAYAJIbHOMY MPEINPUHAMATEII0, HMIIOPTEPY) HHBIE TPEAYCMOTPEHHBIC
nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WJIM BO3BPAaTHTh TOBAP HW3TOTOBUTEIIO
(YNOJTHOMOYCHHOM OpraHu3alii  WIA  YIOJHOMOYCHHOMY HWHIAMBHIYaJbHOMY IPEANPHHUMATEIIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIUTAYCHHOW JCHE)KHON CYMMBI.

Wndopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3axkonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

CMm. mekcm HAUMEHOBAHUs CMambl 8 npedvloyujeli peoaKyuu
Crarba 20. YcrpaHeHHe HEZOCTAaTKOB TOBapa HM3rOTOBUTENEM (MPOJABIIOM, YHOJHOMOYEHHOMN
OpraHM3alMel WIM  YNOJHOMOYEHHBIM  WMHJIMBHUIYaJIbHBIM  IPEANPUHUMATEIEM,
UMIIOPTEPOM)
T'APAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHuH K cratbe 20 HacTosmero 3akoHa

Wndopmarys 06 n3MEeHEHHSAX:

Deoepanvrvim 3akoHom om 25 oxmsaops 2007 e. N 234-D3 nynkm 1 uznooicen 8 HOB80U pedakyuu,
gcmynarowel 6 Culy No UCMedeHUuu COPOKa Namu OHell nocie OHsL OQUYUATbHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHoO20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnu cpok ycTpaHeHHUs HEJJOCTaTKOB TOBapa He ONpe/eNieH B MUChbMEHHOU (hopMe coramieHneM
CTOPOH, 3TH HEJIOCTAaTKH JODKHBI OBITh YCTPaHEHBI HM3TOTOBHTENEM (IIPOJABIIOM, YIIOJTHOMOYCHHOMN
OpraHM3alel WO  YIOJIHOMOYEHHBIM  WHAMBUAYAIBHBIM  TMpPEANpPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeIUTEIHHO, TO €CTh B MUHUMATBHBIN CPOK, 00BEKTHBHO HEOOXOAUMBIH AJIs UX YCTPAHEHHS C yYETOM
00BIYHO MpUMeHseMoro croco6a. Cpok ycTpaHeHUs HEJTOCTATKOB TOBapa, ONpeIeIsieMblid B ITMCBMEHHON
dbopMe cornanieHueM CTOPOH, HE MOKET IIPEBBIIIATH COPOK MSAThH THEH.

B ciydae, eciii BO BpeMsl yCTpaHEHUST HEJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OYAyT
yCTpaHEHBI B OTMPE/IEIICHHBIN COTIallIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJIAIIEHUE O HOBOM
CpPOKE YCTpaHEHHWs HEIAOCTaTKOB ToBapa. [IpW 5TOM OTCYTCTBHE HEOOXOMUMBIX ISl YCTpPaHEHUS
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HEJ0CTAaTKOB TOBapa 3alacHbIX YacTei (JieTaneii, MaTeprasioB), 000pyA0BaHUS WK MOJ00HBIC TPUYMHBI HE
SBJISIIOTCS. OCHOBAHHEM JJISl 3aKJIIOUEHHs COTJIAIICHHS O TaKOM HOBOM CpPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLICHHE CPOKa, OMPEEIICHHOTO COMIallIeHUEM CTOPOH IMepBOHAYAIbHO.

Wndopmariust 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nyukm 2 6HeceHbl UsMeHeHUsl, 6CMYynanuue
8 Cuny no ucmeyeHuu copoka namu OHeli nocie OHA OQPUYUATLHO20 ONYOAUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B oTHOmEHWH TOBAapOB [UIMTEIHHOTO TOJH30BAHUS W3TOTOBUTENb, MPOAABEN JUOO
YIIOJTHOMOYCHHASI OpTaHU3AIHS UM YIIOJTHOMOYCHHBIN WHIMBUAYAIBHBIN PEANPUHUMATENb 00s3aHbI IPU
NPeIbSIBICHUH OTPEOUTEIEM YKa3aHHOTO TPEOOBAHMSI B TPEXIHEBHBIN CPOK 0€3BO3ME3THO MPETOCTABUTH
NOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JIUTEILHOTO TOJIh30BaHUS, 00JIAAONIHIA STUMH K€ OCHOBHBIMHU
NOTPEOUTEITLCKUMH CBOMCTBaMH, OOECIICYMB JIOCTABKY 3a CBOM cueT. llepeueHb TOBapOB UIMTEIBHOTO
MOJIb30BAaHUS, HA KOTOpPhIE yKa3aHHOE TpeOOBaHWE HE PACHPOCTPAHSCTCS, YCTAaHABIMBACTCS
[IpaButenscTBOM Poccuiickoit denepanum.

Undopmarist 06 n3MEHEHUSAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6Hecenbl UsMeHeHUsl, 6CMynaouue
8 Cuny no ucmeyeHuu copoka namu OHeli nocie OHA OQPUUUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

3. B cinyuae ycTpaHeHMsI HEJI0CTATKOB TOBapa rapaHTUMHBIN CPOK Ha HETO MIPOJUIEBAETCS HA IIEPUOI,
B TEUEHUE KOTOPOTO TOBAp HE HCIOIB30BaJCS. YKa3aHHBIM MEPHOJ HMCUHUCIAETCS CO JIHSA OOpaleHus
notpeduTens ¢ TpeboBaHUEM 00 yCTpaHEHHHM HEJIOCTATKOB TOBapa JO JIHS BBIJAYU €r0 MO OKOHYAHUHU
pemoHTa. Ilpu Bblmaye TOBapa H3rOTOBUTENbL (MpOJaBell, YIOJIHOMOYEHHAs OpraHu3alus WIN
YIIOJIHOMOYEHHBIA MHAWBUAYAIBHBIA MPEeIPUHIMATENb, UMIIOPTEP) 00s3aH MPEJOCTAaBUTh B MMCHMEHHOM
dbopme moTpedOuTento mHbOpMaIMIo O JaTe oOpalieHus NoTpeduTens ¢ TpeOoBaHHEM 00 yCTpaHEHUH
OOHapy>KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHTenaeM sl yCTpaHEHUs
HEJ0CTaTKOB TOBapa, O JaTe€ YCTPAaHEHUs HEJOCTAaTKOB TOBapa C MX ONHCAaHHEM, 00 HCIOJIb30BaHHBIX
3aMacHbIX YacTax (JeTansX, MaTepualax) M O JaTe BbIayd ToBapa MOTPEOUTENI0 MO OKOHYAHWU
yCTpaHEHUs HEIOCTATKOB TOBapa.

Wndopmaryst 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 4 uznoodicer 6 H080U pedaKyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMITJIEKTYIOIIETO U3EIUS WU
COCTaBHOH 4YacTH OCHOBHOTO HW3JICTHUs, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUTEKTYIOIIEE U3/IeTHe WIH COCTAaBHYIO YaCTh OCHOBHOTO M3/IETUS YCTAHABIIUBACTCS TApAaHTHUIHBIN CPOK
TOW XK€ TPOJODKUTEIHHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIONIEE M3JC/INe WIH COCTABHYIO YacTh
OCHOBHOTO HM3/IeNUsl, €CIIM NHOE HE MPETYCMOTPEHO TOTOBOPOM, U TAPAHTHIHBIN CPOK UCUUCTSAETCS CO THA
BBIJIaYM MOTPEOUTEINIO TOTO TOBApa MO OKOHYAHUH PEMOHTA.

Crarbs 21. 3amMeHa TOBapa HEHAJIEKAILErO KauecTBa
[CAPAHT:

CM. DHIUMKIIONEINH, IO3UIINN BBICIINX CY/I0B U ApyTrue KOMMEHTAPUU K CTaThe 21 HacTosAIero 3akoHa

Wudopmanust 06 U3MEHEHUIX:

DedepanvHuim 3akoHom om 25 okmsabdps 2007 2. N 234-D3 ¢ nynkm 1 6Hecenvl usmenenus, ecmynaioujue
8 Culy NO UCmeyeHuu CcOpoKa nAmu OHeli Nnocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
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1. B cnyuae oOHapyxeHHs TOTpeOUTEeIeM HeJOCTaTKOB TOBapa U MpeabsBICHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBUTEIb,  YINOJTHOMOYEHHAs  OpraHu3alus WIM  YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN IpeIIpUHUMATEIb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMU THEH CO
THS TIPEIBSIBICHUS YKa3aHHOTO TPEOOBaHUs MOTpeduTeneM, a Ipu HEO0OXOIUMOCTU IOIMOJIHUTEIBHON
IPOBEPKM KauecTBa TAaKOTO TOBapa MPOAABIIOM (HM3rOTOBUTEJEM, YMOJHOMOYEHHON OpraHu3aiueid Huiu
YIIOJTHOMOYEHHBIM MHJIMBUIYaJbHBIM MPEeANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHUE JIBAIATH THEH CO
JTHSI TIPETBSIBIICHUS YKA3aHHOTO TPEOOBAHMUS.

Eciu y mnpomaBua (M3roTOBUTENs, YHNOJHOMOYEHHOM OpraHu3alldd WU YHOJHOMOYEHHOIO
WHIUBUIYAILHOTO TMPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEAbSBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIA JJIi 3aMEeHbl TOBap, 3aMeHa JI0JDKHA OBITh NPOBEJCHA B TEUEHUE MecsAlla CO JIHA
MPEIBSIBICHIS TAKOTO TPEOOBAHMS.

B paitonax Kpaiinero CeBepa W NMpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHME MOTPEOUTENS O
3aMEHE TOBapa MOJICKHUT YIOBICTBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOAUMBINA ISl O4epeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PalOHBI, B Cly4ae OTCYTCTBHUS Yy MpojJaBlia (M3TOTOBHUTEIS,
YIOJHOMOYEHHOW OpraHW3allid WM  YIOJHOMOYEHHOTO  WHIAMBUIAYAIBHOTO  IPEANPUHUMATEIIS,
UMIIOPTEPA) HEOOXOAMMOTO IS 3aMEHBI TOBapa Ha JICHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu s 3amensl ToBapa TpeOyercs Ooniee ceMu JqHEH, Mo TpeOOBaHUIO MOTPeOUTENs MpoIaBel
(u3rotoBUTENH JHOO YIOJTHOMOYEHHAs OpraHu3alus WIH YIOJHOMOYEHHBIM WHIAUBUAYATbHBIMN
npearpuHUMaTeb) B TEUEHHUE TPeX JHEH cO JHS MpeabsBIeHUS TpeOOBaHUSA O 3aMEHE ToBapa 00s3aH
0e3BO3ME3/IHO TPEOCTABUTh IMOTPEOUTENTI0 BO BPEMEHHOE TIOJIH30BAaHUE HA IEPHOJ] 3aMEHBI TOBap
JUIUTETILHOTO TMOJIb30BAaHUSA, OOJaNalolUil 3TUMHU K€ OCHOBHBIMH IOTPEOUTEIHCKUMHU CBOWCTBAMHU,
00ecIeurB ero I0CTaBKY 3a CBOM cueT. ITO MPaBMWIJIO HE PACIPOCTPAHSIETCS HA TOBAPHI, IIEPeUeHb KOTOPBIX
ONpeNeNseTcss B COOTBETCTBUU € ITYHKTOM 2 ctaTthy 2(0) HacToAmero 3akoHa.

2. ToBap HeHaIEKAIIETO KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpu 3amMeHe ToOBapa TrapaHTHUHHBIM CpPOK HMCYHMCISIETCS 3aHOBO CO JHS I€pelayd ToBapa
HOTPEOUTEITIO.

Wndopmarist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UBMEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUu COpoka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeaHHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamwvu 8 npedvloyuyell pedaKyuu
Cratbs 22. CpokH yI0BIETBOPEHUS OTAEIbHBIX TpeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K CTaThe 22 HACTOSIEr0 3aKoHa

TpeboBaHus MoTpedbUTENI O COPa3MEPHOM YMEHBIIEHUH IMOKYIHOW LEHBI TOBapa, BO3MEIIECHHH
pacxoJ10B Ha UCIIPABJIEHUE HEJTOCTATKOB TOBAPA MOTPEOUTENIEM UITU TPETHUM JINILIOM, BO3BpaTe YIUIAYEHHOU
3a TOBap JICHEXKHOM CYMMBbI, a TakKe TpeOOBaHHWE O BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX MOTPEOUTEIIO
BCJIEJICTBHE TNIPOJAXH TOBapa HEHAMISKAIIero KadecTBa JIMOO TNPEAOCTABICHMs HEHaJJeKalen
UHPOpPMALIUU O TOBape, MOJJIEKHUT YJOBIETBOPEHUIO IMPOJABIIOM (M3rOTOBUTENEM, YIMOIHOMOUYEHHON
OpraHu3alel Wi yInOJHOMOYEHHbIM MHIMBUAYAJIbHBIM MpEANPHUHUMATENIEM, UMIIOPTEPOM) B TEUECHUE
JECSITH JTHEHN CO JHS MPEeAbIBIEHUS COOTBETCTBYIOIIETO TpeOOBaHMUSI.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 naumenosanue 6HeceHbl UsMEHEHUS

Cm. mekcm HAuUMeHOBaHUs cmambvu 8 NPeodbloyujel pedaKyuu
Crarbsi 23. OTBETCTBEHHOCTh MpOAABIA (M3TOTOBHUTEIS, YIMOJHOMOYCHHOW OpraHW3allud WIINA
YIOJIHOMOYEHHOTO0 HWHAMBUIAYAIBHOIO TMPEANPUHUMATENS, UMIOpPTEpPa) 3a IMPOCPOUKY
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BBITIOJIHEHHS TPEOOBAaHUHN TTOTPEOUTENS
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMMO3UIIUMHU BBICIIUX CYAOB U APYI'HC KOMMCHTAPHUHU K CTATHC 23 HacTosmIero 3akoHa

Wndopmariust 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHerust

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

1. 3a HapymieHne npeycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKKE 3a
HEBBINIOJIHEHHE (3a/1eP’KKY BBIMOJIHEHUS) TPeOOBaHUS MOTPEOUTENs O MPEJOCTaBICHUU €My Ha MepUo]
peMoHTa (3aMeHbl) aHAJTOTMYHOI'O TOBapa Mpojasel (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus Wi
YIOJIHOMOYEHHBIH MHAWBUAYAIBHBIA MpEeIIpUHUMATENIb, UMIIOPTEpP), AOMYCTUBIIUI Takue HapylIeHHS,
yIUTAYMBACT MOTPEOUTENIO 3a KaX/Ibli JICHb MPOCPOUYKU HEYCTOHKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTA
IICHBI TOBapa.

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro ILEeHbl, CYLIECTBOBAaBIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TOTpeOUTENs JOKHO OBUIO OBITH  yJOBIETBOPEHO MPOJABIOM  (M3TOTOBHTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anuel WM YHOJIHOMOYEHHBIM HHAMBHUIYalbHBIM IpEANPUHUMATEIIEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAaHHS WM B JICHb BBHIHECEHUS
CyaeOHOro peleHus, eciiu TpeboBaHue JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

2. B cinyuyae HEBbINOJIHEHUS TpeOOBaHUI NOTPEOUTENS B CPOKU, MIPEAYCMOTPEHHBIE cTaThbsamu 20 -
22 mHacrosmero 3akoHa, NOTPeOUTENb BIpPaBe IO CBOEMY BBIOOPY NpPEABSBUTh HHbIE TpeOOBaHMUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosALero 3akoHa.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3akon oOonoanen cmamvei 23.1,
scmynaowel 6 CUly NO UCMeYeHUuu COpPoKa nsAmu OHel Nocie OHS OQUUUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa
Crarest  23.1. IlocnmexcTBusi HapylleHHs TMPOJABLIOM CpoKa TMepeAayd MpeaBapUTeIbHO
OIUTAYCHHOTO TOBapa MOTPEOUTEITFO
TAPAHT:

CM. DHIMKIONEANH, IO3ULINHY BBICIIMX CY/I0B U IpyTUe KOMMEHTapuH K ctaThe 23.1 HacTosmero 3akoHa

1. JloroBop KyIUIM-IpOJaXH, MpeaycCMaTpUBaIOIIUN 005S3aHHOCTh MOTPEOUTENs MpeaBapUTENBHO
OIJIaTUTh TOBAp, JOJKEH COJIEPKATh YCIOBUE O CPOKE MEPeIaul TOBapa NOTPEOUTEITIO.

2. B cnyuae, ecnu mpopasell, MOJYYHMBIIMN CyMMY IPEJBAapUTEIBHON OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOJAXXKH pa3Mepe, He HUCIIOJNHUI O0S3aHHOCTH IO Iepejiade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TAaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBaTh:

IIepeIaun OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENBHON OIJIaThl TOBApa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM moTpeduTENb BIpaBe MOTPEOOBATH TAKKE MTOJIHOTO BO3MELIEHHS YOBITKOB, TPUYMHEHHBIX
€My BCJIEJICTBUE HapYIIEHHs YCTAaHOBJIEHHOIO JIOTOBOPOM  KYIUIM-TIPOJAXXH CpOKa Iepenayu
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa.

3.B cnyyae HapyuieHHS YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJIQXKH CpOKa Iepeaaydu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MpPOAABEll YIJIAuMBAaeT €My 3a KaXAblil JIeHb
MPOCPOYKU HEYCTOUKY (IIEHN) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NPEABAPUTEIHHON OIJIaThl TOBapa.

Heycrolika (1ieHn) B3bICKMBAaeTCs CO JHS, KOIZa IO JOrOBOPY KYIUIM-NPOJAXKHU Iepejadya ToBapa
MOTPEeOUTENIO O KHA ObUTa OBITH OCYIIECTBIICHA, /IO JHS IMepefavyd ToBapa MOTPEOUTENI0 WU 10 JTHS
yJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpATe €MY MPEABAPUTENHHO YIIIAYeHHON UM CYMMBI.

CymMMa B3BICKaHHOH MoOTpeOuTeneM HEyCTOHKM (IIeHH) HEe MOXKeT IMPEBBIIATh CYyMMY
IpeJIBapUTENbHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATe YIIAaUEHHOW 3a TOBAP CYMMBI U O IOJIHOM BO3MEIIEHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JHEH cO AHS MNpeabsBICHUA
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COOTBETCTBYIOILIETO TPEOOBAHHUSI.

5. TpeboBanusi mOTpeOUTENsI, YCTAHOBIEHHBIC ITYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CJIM TPOJAABell JOKaXET, YTO HapylIeHHEe CPOKOB TMepenayd MOoTpeOuTeto
MpPEABApPUTEIIbHO OIJITAYEHHOTO0 TOBapa IPOU3OILIO BCIAEACTBUE HENPEOOJMMON CHUJIbI WU IO BHUHE
oTpeOuTeIII.

CraTbsi 24. Pacuersl ¢ moTpeOuWTeNneM B cllydae NPUOOPETCHUS MM TOBapa HEHAJICXKAIIETo
KayecTBa
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMMO3HIIKMHU BBICIIUX CYAOB U APYI'HC KOMMCHTAPHUHU K CTATHC 24 HacTtosmiero 3akoHa

Wndopmariust 06 H3MEHEHUX:

Deoepanvrvim sakonom om 25 okmsaops 2007 e. N 234-D3 6 nyukm 1 6Hecenbl uzmeHnenuss, 6Cmynanouue
8 Cuny no ucmeyeHuu copoka nAmu OHeli nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
1. Ilpu 3ameHe ToBapa HEHaJIeXkKAaIllero KauecTBa Ha TOBap 3TOM xKe MapKH (3TUX K€ MOJEIH U (HJIIH)
apTUKYJa) IepepacyeT LeHbl TOBapa HE IPOU3BOAUTCS.

Undopmarust 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 ¢ nynkm 2 énecervl UzMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIEr0 KauecTBa Ha TaKOW k€ TOBap JAPYro mMapku (MOJENH,
apTUKyJia) B Cllydae, €Clid IIeHa TOBapa, MOJJICKAIIero 3aMeHe, HU)KE IIEHbI TOBapa, MPEI0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIb JOJDKEH JOIUIATUTh Pa3sHMILYy B IIEHAX; B CIydae, €ClM IIeHa TOBapa, MOJJIeKAIIEro
3aMeHe, BBIIIE [[EHbl TOBAPA, MPEIOCTABICHHOr0 B3aMEH, Pa3HUIIA B 1I€HAX BBIIIAYMBAETCS OTPEOUTEINIO.
Ilena ToBapa, TOJIEKANIET0 3aMeHE, OIpPENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHHe
HOTpeOUTENS HE YIOBJIETBOPEHO MPOAABLIOM, LI€HA 3aMEHSEMOr0 TOBapa M ILieHa IepeaBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCS Ha MOMEHT BBIHECEHUS CYI0M pEILIeHUs O 3aMEeHEe TOBapa.

Wndhopmargust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 o. N 212-D3 nynkm 3 u3nodiceH 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciyuae npenbsBieHust noTpedureneM TpeOOBaHUSI O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
LICHBI TOBapa B pacueT IPUHUMAETCs 11eHa TOBapa Ha MOMEHT MpeIbsIBIEHUs MOTpeOuTeneM TpeboBaHus 00
VIIEHKEe WJIH, €CIH OHO JOOPOBOJBHO HE YIOBIECTBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEIICHHUS O
COpa3sMEepHOM YMEHBIIEHUH MTOKYITHOH LIEHBI.

Wndhopmarrist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 necenvl usmeHeHus.

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
4. Ilpu BO3BpaTe TOBapa HEHAJJICKAIIETO KayecTBa MOTPeOUTENh BIIpaBe TPEOOBATh BO3MEIICHUS
pa3HUIBl MEXIy LEHOW TOBapa, YCTAHOBJIEHHOW JOrOBOPOM, M IIEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JO0OPOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOro TpeOOBaHMs WIIU, €CIU TpebOoBaHHE AOOPOBOJILHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 5 uznodcen 6 Ho8ou pedaxyuu
Cm. mexecm nyHKkma 6 npeovioywel pedaxyuu
5. B cnyuyae Bo3Bpara TOBapa HEHaJIEXKAIlEro KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpAlllaeTCsl yIUIau€HHAas 3a TOBap JEHE)KHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)KE BO3MEILAETCS IUIaTa 3a IPEJOCTaBICHNE KPEINTA.
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Wndopmariust 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oonoanena nyukmom O,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B cirydae Bo3Bpara ToBapa HEH/IJISXKAIIETO KaueCcTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENBCKOTO KpenuTa (3aiima), TpoiaBel] 00si3aH BO3BPATHTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JNECHEXKHYI0 CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIE MOTPEOUTENIEM IMPOIECHTH U WHBIC TUTATEXH IO
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiima).

Cratba 25. [IpaBo norpeOuTenst Ha 0OMeH ToBapa Ha/JIeKalero KayecTBa
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMMO3UIIUMHU BBICIIUX CYAOB U APYI'HC KOMMCHTAPHUHU K CTATHC 25 Hacrosmiero 3akoHa

Wndopmariust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 énecenvl uzmenemust

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. Ilorpebutenp BrIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAap HAJUICKANIETO KadecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBlia, y KOTOPOro 3TOT TOBap ObUI MpUOOpETEeH, eclii YKa3aHHBIA TOBap He
nojrotren mo ¢popme, rabapuram, GacoHy, paciBeTKe, pa3Mepy WIH KOMILICKTAIUH.

[Torpeburens nMeeT mpaBo Ha 0OOMEH HENPOJIOBOJILCTBEHHOTO TOBAapa HAJUIEkKAIIETo0 KadecTBa B
TEYCHHE YETHIPHAILATH JHEN, HE CUUTAs THS €rO MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOIO TOBapa HAJIEKAIIEr0 KauecTBa MPOBOAMTCS, €CIIM yKa3aHHBIH
TOBap HEe ObUI B YMOTPEOJICHWH, COXPAHEHBI €0 TOBAPHBIA BHJI, IMOTPEOUTEILCKUE CBOKMCTBA, MIOMOBI,
(daObpudHbBIC APIBIKH, 3 TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YK JIMOO MHOM IMOIATBEPIKIAFOIINAN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEeOUTENS TOBAPHOTO YeKa WIIM KacCOBOTO 4YeKa
00 MHOTO MOJTBEPKIAIOIIET0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETENBCKUE TTOKA3AHMUS.

[lepeuens TOBapoB, HE MOJUICKAINUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon denepanun.

Wndhopmargust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B cnydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIaXKe HA JICHH OOpaIlleHusl MOTPEOUTENs
K IpO/aBIly, HOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJHEHHs JOTOBOPA KYIUTU-NPOJAKU M MOTpeOoBaTh
BO3BpaTa YIJIAY€HHOH 3a yKa3aHHBIA TOBap JIEHEXHOW cymMMbl. TpeOoBaHHE MOTpeOUTENST O BO3Bpare
YILUTAYEHHOM 32 YKa3aHHBII TOBap IE€HEXHON CyMMBI IIOJUIEKUT yIOBIETBOPEHHIO B TEUEHUE TPEX JHEU CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto moTpeduTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTpPEH Mpu
NOCTYIUIGHUH aHAJOTUYHOTO ToBapa B mpojaxy. [IpomaBenr o0si3aH He3aMeUIUTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXY.

Crarbda 26. YTpaTumia cuiy.

Wndopmaryst 06 M3MEHEHHSAX:

Cm. mexem cmamovu 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il dononnena cmamoweti 26. 1
Crartbs 26.1. Jl[ucTaHIMOHHBIN crIOCO0 MPOJIaXKK TOBapa
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTMe KOMMEHTapHH K ctathe 26.1 HacTosiero 3akoHa

Wndopmarust 06 H3MEHEHHSX:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nyukm 1 6Hecenbl uzmeHneruss, 6Cmynanouue
8 CUlIy N0 UCMEeYeHUU COPOKA NAMU OHell NOCAe OHA OQPUYUATILHO20 ONYOIUKOBAHUS HA38AHHO20
DedepanbHo20 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

1. JloroBop pO3HUYHON KYIUIM-TIPOAAXKH MOXET OBITh 3aKJIIOYEH HAa OCHOBAHWU O3HAKOMJICHHUS
NOTpeOUTENs ¢ MPEIIOKEHHBIM MPOJABLOM ONHCAHWEM TOBapa MOCPEICTBOM KaTaJlOTOB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEACTB CBSI3U (TEICBU3MOHHOM, TOYTOBOH, PaAHOCBI3U U IPYTUX) WU UHBIMU
UCKJTIOYAIOMIMMU BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI IMOTPEOUTENIsE C TOBapoM OO
o0pa3loM TOBapa IMpPH 3aKIIOUYEHUU TaKOro JOToBOpa (IMCTAHIIMOHHBIA Croco0 Mpojaxu ToBapa)
CIOCO0aMH.

2. [IpogaBioM A0 3aKIIIOYEHUS TOTOBOPA JI0JKHA OBITH MTPeIoCTaBlIeHa MOTPeOUTEN0 HHpopMaLus
00 OCHOBHBIX NOTPEOUTEIILCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKACHHUS) MPOJaBIa, O MECTe
W3TOTOBJICHHSI TOBApa, O MOJTHOM (PMPMEHHOM HAaMMEHOBAaHUHU (HAMMEHOBAaHUM) MPOiaBlia (M3rOTOBUTENS),
0 IeHe W 00 YCIOBUSIX MPHOOPETEHHs TOBapa, O €ro JIOCTAaBKE, CPOKE CIYXKObI, CPOKE TOAHOCTH U
rapaHTUHHOM CpOKe, O TMOpSJAKE OIUIaThl TOBapa, a TaKke O CPOKEe, B TEUEHUE KOTOPOro ACHCTBYET
IPEUIO’KEHHE O 3aKJII0OUEHHUH JI0TOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa J0JKHA OBbITh B MUCbMEHHOU (pOopME MpeocTaBlieHa
uHpopMaLus O ToBape, MpeaycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a Takke MpeayCMOTpEeHHas
MYHKTOM 4 HacTOsIIEH CTaThu HH(OpMAIUs O MOPSIKE U CPOKAX BO3BpaATa TOBApa.

4. TToTpeOuTenb BpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl 10 €ro Mepeaayu, a nocie nepeaadu
TOBapa - B TCUCHNUE CEMHU JTHEH.

B cnyuae, ecniu mHGopMaIus o mopsIKe U CpoKax BO3BpaTa TOBapa Ha/JIeXKalllero kauecTsa He Obliia
IpeJoCTaBlieHa B MUCHbMEHHOW (JOpME B MOMEHT JIOCTABKH TOBapa, MOTPEOMTENh BIpPAaBE OTKA3aThCsA OT
TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Mepeadu ToBapa.

BosBpar ToBapa HajyIeKaIEro KauecTBa BOZMOKEH B CITydyae, €CJIi COXPaHEHBI er0 TOBAPHBIN BUI,
HOTpeOUTENBCKUE CBOICTBA, a TAKXKe JOKYMEHT, MOATBEPKAAIOIIMNA (DAaKT M YCIOBHSI TOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, MMOATBEPKAAIOMETO (PaKT M YCIOBHS MOKYIIKH TOBapa, He
JMIIAeT €ro BO3MOXXHOCTH CCBUIAThCSI HAa JPYTHe JO0Ka3aTeNbCcTBA NMPUOOpETEHHS TOBapa y JaHHOTO
po/aBLa.

[TorpeOutens He BIOpaBe OTKa3aThbCs OT TOBapa HAJICKAIIEro KadecTBa, HMEIOIIETO
UH/IMBUYalIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM yKa3aHHBIM TOBap MOXET OBbITh HCHOJIb30BAaH
UCKJTIOYUTENBHO MPHOOPETAIOLIUM €0 MOTPEOUTENEM.

[Ipu oTkaze moTpeOuTens OT ToBapa MPOAABEIl JIOJDKEH BO3BPATUTh €MY JIEHEKHYIO CYyMMY,
yIJIAaY€HHYI0 MOTpeOuTeNleM TI0 JO0TOBOpPY, 3a HCKIIOYEHHEM pacxXxoJ0B TNpOJaBlia Ha JOCTAaBKY OT
HOTpeOUTENsT BO3BPAIIEHHOIO TOBapa, HE IO3/IHEE 4YeM dYepe3 JAeCATh JHEH co JHS MpeabsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHSL.

5. IlocnencTBus MpoJaXky ToBapa HEHAJIEKAIIETO KauecTBa JUCTAHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJICHBI TIOJOKEHUSIMH, NIPETyCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosmero 3akoHa.

Wudopmarus 06 H3MEHEHUSX:
Dedepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 enaea 1l 0ononnena cmamweii 26.2, ecmynaroujeti
6 cuny ¢ 1 aseycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:
CM. KOMMEHTapHH K cTaThe 26.2 HaCTOAMErO 3aKOHa
[IpaBuna mpogaxu OTAENbHBIX BUJIOB TOBApOB ycraHasnuBarorcs [IpaBurenscrBom Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTesieil NpyM BbINOJHEHHH PA0oT (OKa3aHUHU yCJIYT)
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"

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

APAHT:

CwMm. cxemy "3amuTa npaB MOTPEOUTEINICH MPH BBHIIOJHEHUH padoT (OKa3aHUH ycayr)"
Cratbs 27. Cpoku BBITIOTHEHUS pa0boT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHUUKIIONEIMU U IpYyIrMe KOMMEHTApHUU K cTaThe 27 HACTOSALIEr0 3aKoHa
1. Mcnonuutens o00s3aH  OCYLIECTBUTH BBIIIOJHEHHE pabOThl (OKa3aHUE YCIYrM) B CPOK,
YCTAQHOBJICHHBII NMpaBWJIaMH BBIIIOJHEHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIIBHBIX BUIOB YCIIYT)
WINA JIOTOBOPOM O BBINIOJHEHHUU paloT (OKa3zaHMM yCiyr). B moroBope o BbImosHEHHH padoT (OKa3aHUU
yCIyr) MOXET MpeayCMaTpUBaTbCA CPOK BBINOJHEHHS PaOOThl (OKa3aHUs YCIYrH), €CIHM YKa3aHHBIMU
IpaBUJIAMHU OH HE PEAYCMOTPEH, a TAKXKe CPOK MEHBILIEH POIOJKUTEIBHOCTH, YeM CPOK, YCTAHOBIICHHBIH
yKa3aHHBIMH [TpaBUJIAMH.

Wndopmariust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 énecervl uzMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
2. Cpox BBIMOJMHEHHS paOOTHl (OKa3aHWs YCIYTH) MOXKET ONpPEAENAThCS AATO (TEepHoaoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE PadOThI (0OKa3aHUE yCIyru) Win (1) 1aToi (epruoaom), K
KOTOPOW UCIIOJIHUTENH JTOJKCH MPUCTYITUTH K BHIMOJTHCHUIO PaOOTHI (OKa3aHUIO YCIYTH).

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 27 dononnena nynkmom 3
3. B ciyyae, eciiv BBITIOJTHEHUE Pa0OTHI (OKa3aHHUE YCIYTH) OCYIIECTBISICTCS MO YacTsIM (J0CTaBKa
MEPUOANYCCKOH MeYaTH, TEXHHYECKOE O0CTY)KHBAaHHUE) B TEUCHUE CPOKA JICUCTBHUS IOTOBOPA O BHITIOTHCHHUH
pabot (0Ka3aHWU yCIYT), JOJDKHBI TPEyCMATPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI) BBITOJIHEHHS
TakuX padoT (OKa3aHUs yCIyT).
[To cornamieHHI0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE CPOKH 3aBEPIICHHS
OTJIETbHBIX ATANOB PaOOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarbs 28. [locnencTsus HapyIIeHUs HCIIOJHUTENEM CPOKOB BBITIOJIHEHUS padoT (OKa3aHUs yCIyT)
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIMHU BBICIINX CYIOB U APYTU€ KOMMCHTAPUHU K CTAThEC 28 HaCTOAIICTO 3akoHa

Wndopmarist 06 n3MEHEHHSX:

Deoepanvrvim sakorom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6Hecenvl uzmeHnenuss, 6Cmynaouue
8 Cuny no ucmeyeHuu copoka naAmu OHeli nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeti peoaxyuu

1. Ecnn ucnosHuTENNbh HApYLINI CPOKU BBIOJIHEHUS paboThl (OKa3aHUS yCIIyTH) - CPOKU Havyaya u
(MM) OKOHYAHUS BBIOJIHEHUS pabOTHI (OKa3aHUs yCIAYrH) U (MJIM) IPOMEKYTOUHBIE CPOKH BBIMOJIHEHUS
paboThl (OKa3aHMs YCIYTH) WM BO BPEMsI BBITOJTHEHHUS paOOTHI (OKa3aHUsI YCIYTH) CTAJIIO OUYEBHUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh MCIIOJHUTEIO HOBBIN CPOK;

MOPYYUThH BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIYru) TPETbUM JIMIAM 3a pPa3yMHYIO LEHy WU
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U TOTPEOOBATh OT UCHIOIHUTEINS BO3MEIEHHUS TOHECEHHBIX PacXo/JI0B;

noTpebOoBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIYyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHINOJIHEHUH pabOoThI (OKa3aHUU YCIYTH).

[Torpeburens BnpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIOJHEHHs pabOThl (0Ka3aHMs yCIyru). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTpEOUTENS.

Wndopmaryst 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 2 enecerbl U3MeHeHUs.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

Cm. mekcm nyHkma 8 npeovioyujeli peoaxyuu
2. Ha3nayeHHble TOTpeOHWTE]IEM HOBBIE CPOKH BBINOJHEHHS pPa0OTHl (OKa3aHHsS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIIIOJIHEHUHU paOOTHI (OKa3aHUM YCIYTH).
B ciydae mpocpodkd HOBBIX CPOKOB MOTPEOMTENh BIpABE MPEABSIBUTH HCIIOJIHUTENIO HHbIC
TpeOOBaHUS, YCTAHOBJICHHBIE ITYHKTOM | HAaCTOSIIEN CTaThH.

Wndopmarust 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 oexkabps 2004 2. N 171-D3 6 nynkm 3 enecenvt usmeneHus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. llena BBIOTHEHHOW pa0OTHI (OKa3aHHOW yCIyTH), BO3BpaliaeMasi OTPEOUTEI0 IPU OTKa3e OT
WCTIOJTHEHUS JOTOBOPA O BBITIOJHEHUH PA0OTHI (OKa3aHUH YCIYTH), a TAKXKE YIUThIBaeMasi PU YMECHBIIICHUU
IICHBI BBIMIOJIHEHHOW pa0bOoThl (OKa3aHHOW YCIYTH), ONPEACISeTCS B COOTBETCTBUU C ITyHKTaMu 3, 4 U 5
cTaThy 24 HACTOSALIETO 3aKOHA.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmMeHeHUs.

Cm. mekcm nyHkma 8 npeovioyujeli peoaxkyuu
4. Tlpu oTKa3e OT UCIIOJIHEHUS JOTOBOPA O BBHIIOJHEHUU PaOOTHI (OKa3aHUU YCIYT'H) UCTIOJTHUTEb
HE BIpaBe TpPeOOBaTh BO3MEIICHHUS CBOMX 3aTpar, MPOW3BEICHHBIX B TPOIECCE BBITIOJHEHUS PaOOTHI
(oka3zaHusl yCIYIrH), a TaKKe IUIaThl 332 BBINOJIHEHHYI0 paboTy (OKa3aHHYIO YCIYTy), 32 HCKIIOYCHHUEM
CiTy4asi, €CJIM MOTPEOUTEIb MPUHSI BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 5 enecenvl uzMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciydyae HapyllieHUS YCTAaHOBJIEHHBIX CPOKOB BBIMIOJHEHHS pa0OThI (OKa3aHUS YCIYTH) WU
Ha3HAYEHHBIX MOTPEOUTENEM Ha OCHOBAHMU IYHKTA | HACTOSIIEW CTaTbU HOBBIX CPOKOB HCIIOJHUTEIH
yIJIauuBaeT MOTPEOUTEINIO 3a KaX/Ibli JIeHb (Yac, eciii CPOK OIpeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meHo) B pa3Mepe TpexX IMPOLEHTOB IIEHbl BBHIMOJIHEHHUS paboOThl (OKa3aHUs YCIyrd), a €clu IeHa
BBIMIOJTHEHHST paboOThl (OKa3aHWsl YCIyrd) OOTOBOPOM O BBHINIONHEHUM paboOT (OKa3aHWU YCIYT) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJHEHUH padOT (OKa3aHHUU YCIYT) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBIIEH 00JI€€ BHICOKHI pa3Mep HEYCTOMKY (TIeHN).

HeycToiika (1eHs1) 3a HapyllleHHe CPOKOB Hauasa BhIIOJHEHHs pabOThI (OKa3aHUs yCIYyTH), ee ITana
B3BICKMBAETCA 3a KaXblil JeHb (4ac, €clid CPOK OMpENEeleH B yYacax) MPOCPOYKH BILIOTH J0 Hayaia
BBITIOJIHEHUST PabOThl (OKa3aHUs YCIyrH), €e 3Tama WIM HpeAbsBICHUS MoTpeduTeneM TpeOoBaHUA,
MPEIYCMOTPEHHBIX TTYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJIHEHUS pabOThl (OKa3aHUs yCIyTrH), ee
JTana B3bICKMBAETCS 3a KaXKIbli JIeHb (Yac, €clii CpPOK OIpeNeseH B 4Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHHUSl BBHIMOJHEHUS pPa0bOThl (OKa3aHUS YCIYTH), €€ JTala WIM TNPEeAbsSBICHUS MOTpeduTeneM
TpeOOBaHMH, MPETYCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThH.

CymMa B3bICKaHHOH MOTpeOuTeNneM HEYCTOWKM (TIeHH) HE MOJKET IMPEBBINIATh LIEHY OTIEIbHOTO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) WiIM OOIIyI0 IIEHY 3aKa3a, eClIM IIeHa BbIMOJIHEHUS
OTJIEIbHOIO BU/1a paboThI (OKa3aHUs yCIIyTH) HE OIpeiesieHa JOrOBOPOM O BBIITOJIHEHUHU pabOThI (OKa3aHUH
yCIIyTn).

Pa3mep HeycToiiku (TIeHN) ONpeaensieTcs, ICXOAsl U3 LIEHbI BBIMOIHEHHSI pa0OThI (OKa3aHUs yCIyTH),
a ecli yKa3aHHas LieHa He OmpezienieHa, NCXOAs U3 oOIIel [EeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM MecTe, B
KOTOPOM TpeOOBaHHWE TMOTPEOUTENS JTODKHO OBUIO OBITH YAOBJIETBOPEHO HWCIIOJHUTEIEM B JICHb
JOOPOBOJILHOTO YAOBJIETBOPEHHUS TAKOrO TpeOOBaHMS WM B JI€Hb BHIHECEHUS CYy/l€OHOIO peIleHus], eclu
TpeboBaHNE MOTPEOUTENST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHUTENsI, YCTAHOBJIECHHBIE IYHKTOM | HacTosIIed cTaThbH, HE MOJyIeXkar
YIIOBJIETBOPEHUIO, €CIIU HCIIOIHUTENb TOKAXET, YTO HapyIllIeHHWEe CPOKOB BBINOIHEHUS paboThl (OKa3aHUs
yCIIyTH) MPOMU30IILJIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM TIO BUHE TOTPEOUTESI.

20.12.2023 Cucrema TAPAHT 30/42


http://internet.garant.ru/document/redirect/3959058/2802
http://internet.garant.ru/document/redirect/12138155/113033
http://internet.garant.ru/document/redirect/4000266/2803
http://internet.garant.ru/document/redirect/12138155/113034
http://internet.garant.ru/document/redirect/4000266/2804
http://internet.garant.ru/document/redirect/12117771/40015
http://internet.garant.ru/document/redirect/3959058/2805

"
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Crarbs 29. IlpaBa mnoTtpeburtens npu OOHAPYKEHHUH HEAOCTATKOB BBIMOJIHEHHONW pabOTHI
(OKa3aHHOM YCIIYTH)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCI{I/II/I, IMMO3UIIWHK BBICHIUX CYAOB U APYIr'H€ KOMMCHTAPHUHU K CTATHC 29 HacTosmero 3akoHa

Wndopmariust 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHerust

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IMoTpebutens npu OOHAPYKEHHH HEIOCTATKOB BBIOJIHEHHOW pa0OTHI (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPeOOBATh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHITIOJIHEHHOW Pa0OThI (OKa3aHHOW yCIYTH);

COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI BHITOJTHEHHOH paboThl (OKa3aHHOM YCIIyTH);

0e3B03ME3/IHOTO U3TOTOBJIECHUS APYrol BEUIN U3 OJHOPOJIHOTO MaTepHalia TaKoro ke KauecTBa Wn
MOBTOPHOTO BBINIOJHEHUsT paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHee MEPEAAHHYIO MY
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHS TIOHECEHHBIX MM PAaCcXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pPaOOTHI
(OKa3aHHOMN yCIYrH) CBOMMU CHJIAMU WM TPETHUMU JIUIIAMHU.

VYnoBnerBopeHue TpeOOBaHUN MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHEHMHM HEIOCTATKOB, 00
W3TOTOBJICHUH JIPYTOW BEIM WJIM O MOBTOPHOM BBINIOJIHEHUU PabOThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIIEHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHUS YCIYTH).

[Torpebutens BmpaBe OTKA3aThCA OT KCIIOJHEHUS JOTOBOpA O BBIMOJIHEHHHM PadOThI (OKa3aHHUH
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKHU BBIMOJIHEHHON pabOThI (0OKa3aHHOM yCIIyTH) HE yCTpaHeHbl ucnoiunuTeneM. [lorpedurens
TaK)Ke BIPAaBE OTKa3aThCsl OT UCIOJIHEHMS JOrOBOpa O BBIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH), €CIU UM
OoOHapyXeHbl CYIIIECTBEHHbIE HEIOCTATKH BBIMOJHEHHONW paboThl (OKa3aHHOW YyCIyrd) WM HWHBIE
CYIIIECTBEHHBIE OTCTYIIEHHUS OT YCIOBHUH J10T0OBOpA.

[Torpebutens BrnpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMH BBIIIOJHEHHOW pabOThl (OKa3aHHON yCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs YJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

Wndhopmarrust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 ¢ nynkm 2 enecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. llena BbITIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMas moTpeOuTeNo MpU 0TKa3e OT
UCIIOJIHEHUS I0TOBOPA O BHIMOJIHEHUH paOOThI (OKa3aHUHU YCIYTH), @ TAK)KE YUUThIBaeMast IPU YMEHBIICHUU
LIEHbl BBIOJIHEHHON palOoThl (0Ka3aHHOM yCIyrH), ONpeaeseTcss B COOTBETCTBUM C MyHKTaMu 3, 4 U 5
cTaThu 24 HACTOAIIETO 3aKOHA.

Wndopmaryst 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. TpeboBaHus, CBsi3aHHBIE C HEIOCTATKAMH BBITIOJHEHHOW PaOOTHI (OKAa3aHHOM YCIIyTH), MOTYT
OBITH TIPEBSIBIICHBI PU MPUHSATHU BBITOJIHEHHOW paOOTHI (OKa3aHHOW YCIYTH) WM B XOJI€ BBITOJTHCHHUS
paboTel (OKazaHWs YCAYrd) JHUOO, €CITU HEBO3MOXHO OOHAPYKUTh HEJOCTATKH TIpU TMPUHSATHU
BBITIOJTHCHHOH pa0OoTHI (OKa3aHHOM YCIIYTH), B TCUCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIHM ITYHKTOM.

[Torpeburtens BpaBe MPeAbIBIATh TPEOOBAHNS, CBSI3aHHBIC C HEIOCTATKAMHU BHITIOJTHEHHON PabOTHI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHAPYKEHBI B TEYCHHE TapaHTHIHOTO CPOKa, a MPU €r0 OTCYTCTBUHU B
pa3yMHBIN CPOK, B TpeJiesiax ABYX JIET CO JHS MPUHSATHUS BBIOIHEHHOW paboThl (OKa3aHHOW YCIYTH) WA
ISITH JIET B OTHOIIICHUH HEJIOCTATKOB B CTPOCHUU ¥ HHOM HEJIBIDKUMOM HMYIIIECTBE.
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Wndopmariust 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 29 oononnena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH pPadOThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHUHBINA CPOK, €CITH OTPEOUTEIh JOKAXKET, YTO OHU BO3HUKIIN JIO €€ IPUHSATHS UM WIIH 110 IPHYUHAM,
BO3HUKIIIAM JIO 3TOTO MOMEHTA.

B otHOmenuu paboTel (YCiIyru), Ha KOTOPYIO YCTAHOBIICH TapaHTHUHHBINA CpPOK, HMCIOIHHUTEIb
OTBEYAET 3a €€ HEJOCTAaTKH, €CIM HE JIOKAXET, YTO OHHM BO3ZHHUKIIM MOCJE MPHHATUS PaOOThI (YCIyTH)
noTpeOUTENeM BCIICACTBUE HAPYILICHHS UM IPAaBUJI HCIIOJIB30BAHUS pe3yIbTaTa padoThl (YCIyTrH), NeHCTBUI
TPETHUX JIUII WIIK HETIPEOAOTMMOM CHIIBI.

Wndopmariust 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B ciryqasx, Kkorzaa npe1yCMOTPEHHBIN JOrOBOPOM FapaHTUIHBIN CPOK COCTABIISIET MEHEE JABYX JIET
(msATH NeT Ha HEABMKUMOE MMYIIECTBO) U HEAOCTAaTKU paboOTHI (yCIyru) oOHapyKEeHbI MOTPEOUTENIEM IO
UCTEYCHUN TapaHTHIHOTO CPOKa, HO B Tpejaeiax IBYX JieT (ISTH JIET Ha HEIABM)KMMOE HMYIIECTBO),
NoTpeOUTENh BIpaBe MPEAbIABUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEJOCTATKH BO3HHMKIM 10 MPHUHATHS UM pe3yiabTara paboTbl (YCIyrd) WU IO
NPUYHHAM, BOSHUKIINM JI0 TOT'0 MOMEHTA.

Wuopmarust 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 8neceHvl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. B cinyuae BbISBIEHMS CYHIECTBEHHBIX HEIOCTaTKOB pabOThI (YCIyrW) MOTpeOUTENb BIIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOOBaHHE O 0€3BO3ME3THOM yCTPaHEHHH HEJIOCTATKOB, €CIH JOKAKET, YTO
HEJIOCTAaTKU BO3HUKJIM JI0 MPUHATHUS UM pe3yibTara paboThl (YCIyru) WM 10 NPUYMHAM, BOZHUKIIMM J10
3TOr0 MOMEHTAa. DTO TpeOOBAaHUE MOXET OBbITh IPEIBSIBICHO, €CIM TaKUE HEJIOCTaTKU OOHApYKEHBI 110
UCTEYEHUHU JIBYX JIeT (MATH JIET B OTHOIIEHUM HEABM)KMMOIO MMYIIECTBA) CO JHs MPHUHATUS pe3ysbTara
paboThl (ycayru), HO B MpeJesiax YCTAaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YCIyru) cpoKa CiIyKObl UK B
TEUEHUE JICCSTHU JIET CO JHS MPUHIATUSA pe3ynbTaTa paboThl (YCIyrH) MOTpeOUTENIeM, €CIIH CPOK CITYKObI He
ycraHoBieH. Eciu pgaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHWE JBaAUATH JHEH CO JHS €ro
IpeabsIBICHHS TOTPEOUTENEM TN OOHAPY)KEHHBIA HETOCTATOK SBJISIETCS] HEYCTPAHUMBIM, TOTPEOUTENH 110
CBOEMY BBIOODPY BIpaBe TPeOOBATh:

COOTBETCTBYIOLLIETO YMEHBILIEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy);

BO3MEILEHHs] TOHECEHHBIX MM pacXoJI0B 0 YCTPAaHEHHMIO HEJOCTAaTKOB BBIMOJIHEHHOW paboThI
(oKxa3aHHOMW YCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JINIIAMH;

OTKa3a OT MCIIOJHEHMs JO0rOBOpa O BBHIMOJHEHUM paboOThl (OKa3aHUU YCIYTHM) M BO3MEIIECHUS
yOBITKOB.

Wudopmanust 06 U3MEHEHUAX:

DedepanvHvim 3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ cmamvio 30 6HeceHbl u3meHeHus,
ecmynarowue 8 CUly Nno UCMeYeHUU COPOKA NAmu OHell nocie OHs OQUYUATIbHO2O ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mekcm cmamuu 8 npeovioyujel peoaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathe 30 HacTosmero 3akoHa
Henocratku paGoTel (yciiyru) IOJKHBI OBITH YCTpaHEHBI HUCIIOJHUTENIEM B Pa3syMHBIH CpOK,
Ha3HAYCHHBINA TOTpEeOUTEIIEM.
A63ar11 BTOpOIi NCKITIOUEH.

Wndopmariust 06 H3MEHEHUSX:
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Cm. mexcm abzaya emopoco cmamou 30)

HasnaueHHbIl MOTpeOUTENEM CPOK YCTPAHEHUS HEJIOCTATKOB TOBAapa YKAa3bIBACTCS B IOTOBOPE WIIH
B MHOM IIOJIMCHIBAEMOM CTOPOHAaMH JOKYMEHTE 10O B 3asBJICHHM, HAMPABICHHOM MOTpeOuTeneM
UCITOJIHUTEITIO.

3a HapylleHHe TMPEeAYCMOTPEHHBIX HACTOAIIEH CTaTheil CPOKOB YCTpaHEHHUS HEJOCTATKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJIHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKIblil JEHb
MIPOCPOUKHU HEYCTOUKY (IEHIO), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPOU OMPENEIsIOTCS B COOTBETCTBUH C
IYHKTOM 5 cTaThu 28 HACTOSIIEro 3akoHa.

B cnydae HapymieHUs yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEABSIBUTH HCIIOTHUTEIIO WHBIC
TpeOOBaHMs, MPEYCMOTPEHHBIE ITyHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBAHMI MOTPEOUTEIIS
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuH K cTaThe 31 HacTosmero 3akoHa

Undopmariust 06 n3MEHEHUSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. TpeGoBanus moTpeduTens 00 YMEHBIICHUH LIEHBI 32 BBIMIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIIEHUH PACXOJI0B MO YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHOMN PabOoThI (0Ka3aHHOM yCIYrH) CBOUMHU
CHJIaMU WJIM TPEThUMHU JIMIIAMHU, @ TAK)KE O BO3BpaTe YIUIAuU€HHOU 3a paboTy (YCIIyry) AEHEKHOU CyMMBI U
BO3MEIICHUH YOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKA30M OT HCIIOJHEHUS JOTOBOPA, MPEAYyCMOTPEHHBIE
nyHktom | crateu 28 u nynktamu | u 4 cratbu 29 Hacrosmero 3akoHa, MOJIEKAT YAOBIECTBOPEHUIO B
JIECATUIHEBHBIA CPOK CO AHS MPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMSL.

2. TpeGoBanusi moTpedOUTENss 0 0E3BO3ME3THOM H3TOTOBICHUU JPYrod BEHIM W3 OJAHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBIIIOJIHEHHWU pabOThl (OKa3aHUU YCIIYTH) MOIJIEkKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JIsl CPOYHOTO BBHIMOTHEHUsI PabOTHI (OKa3aHUS yCIyTH), a B
cllydae, €ciM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHUM YCIYyTH), KOTOPBINA OBLT HEHAJIeXkKAIlle CTIOTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIIENH CTaTbell CPOKOB YJOBJIETBOPEHHUS OTIENIbHBIX
TpeOoBaHU MOTPEOUTENS UCTIOHUTEND YIIJIAuMBaeT MOTPEOUTEINIO 32 KAXK/IbIH JeHb TPOCPOUYKHU HEYCTONKY
(meHto0), pa3mep U MOPSI0K UCUMCIICHUSI KOTOPOM OMPEACNIOTCS B COOTBETCTBUU C IMMYHKTOM 5 CTaThu 28
HACTOALIET0 3aKOHa.

B cniydae HapyiieHus: CPOKOB, YKa3aHHBIX B MyHKTax | U 2 HACTOSIIEH CTaThH, MOTPEOUTENb BIIpaBe
NPEIbABUTH MCIIOJHUTEIIO0 UHBIE TPEOOBAHUSA, TPETYCMOTPEHHbIE TYHKTOM | ctaThu 28 U nyHkTamu | u 4
craThy 29 HacTOAUIETO 3aKOHa.

Wndopmaryst 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 32 uznoxcena 8 H080U pedakyuu

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Crarbs 32. IlpaBo moTpeOuTens Ha OTKa3 OT HWCIOJTHEHHs JOTOBOpPA O BBIMOJIHEHUU pPadoOT
(OKa3aHUM yCIIyT)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIMHU BBICIIUX CYJI0B U APYIMe KOMMEHTAapUH K cTaThe 32 HAcTOALIErO 3aKOHA

[TorpeOuTens BpaBe 0TKa3aThCs OT UCIOIHEHHUS IOTOBOPA O BHIOJHEHUN paboT (OKa3aHUU YCIIYT)

B J11000€ BpeMsl PU YCIOBUH OIUIATHI UCTIOTHUTENIO (PAaKTUYECKH TOHECEHHBIX UM PacX0JI0B, CBSI3aHHBIX C
UCTIOJIHEHUEM 0053aTeNIbCTB 10 JaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBITIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:
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CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTAPUHU K CTaThe 33 HACTOSIEr0 3aKOHA
1. Ha BbmonHeHnue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW JTOTOBOPOM O BBIIOJHEHHUU
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTABJICHA TBEPIast UM MPUOJIM3UTEIIbHAS CMETA.
CocraBiieHHEe TaKO# CMETHI 110 TPEOOBAHUIO MOTPEOUTEIIST UITH UCIIOJTHUTENS 00sI3aTEIIBHO.

Undopmariust 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 2 uznoodicer 6 HOB0U pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. Wcnonnutens He BOpaBe TpeOOBATh YBEJIWYEHHS TBEPAOH CMEThl, a MOTpeOUTeNb - ee
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOI0BOPA MCKIII0YaIach BO3MOKHOCTb
IPEIYCMOTPETH MOJHBIH 00bEM MOAJIEKAIINX BBHIIOIHEHUIO Pa0OT (OKa3aHHUIO YCIYT) MIIM HEOOXOIMMBIX
JUIsL 3TOTO PacX0Jl0B.

HcnonHuTtens uMeeT NpaBo TpeOOBaTh yBENUYEHHUS TBEPAOH CMEThI MpPHU CYHIECTBEHHOM
BO3PAaCTaHUHU CTOMMOCTH MAaTe€pHaJOB U 00OpYNOBaHMs, MNPEAOCTABISEMBIX HCIOIHUTENIEM, a TaKKe
OKa3bIBAEMBIX €MY TPETHHMH JIMIIAMH YCIYT, KOTOPOE HeNb3s OBLIO MPEAYCMOTPETh NpPU 3aKIIOYCHUU
noropopa. [Ipu oTkaze moTpeOHUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJICOHOM TOPSIIKE.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecam Bo3HHMKIIa HEOOXOAMMOCTH BBINIOJHEHHUS JOMOJHUTEIBHBIX paboT (oka3aHus
JOTIOTHUTEIIBHBIX YCIIYT) U TI0 3TOW NMPHYHHE CYIIECTBEHHOTO TPEBBINICHUS MPUOIU3UTEIBHON CMETHI,
UCIIONTHUTENb 00s13aH CBOEBPEMEHHO MpeAynpeauTh o0 3ToM morpedburtens. Ecnu morpeburtens He an
corjacue Ha IpEeBbIIICHHE TPUOIU3UTEILHON CMEThI, OH BIPaBe OTKAa3aThCsl OT UCIOIHEHUS JIoroBopa. B
3TOM CIIy4ae HMCIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOMTENs YIUIAThl IIEHBI 3a BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPETYNPEIUBIIANA TTOTPEOUTENSI O HEOOXOAMMOCTH TTPEBBIIICHUS
NpUOIU3UTENBHON CMEThI, 00513aH MCIONHUTH JIOTOBOP, COXpaHss MpaBO Ha oruiaty paboTsl (yCIIyTd) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasa UCTIOIHUTENS
TAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHH K cTaThe 34 HacTOSIIEro 3akoHa

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 1 enecenvl uzmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. cionHuTens 00513aH BBHIMIOJIHUTE pa00TYy, ONPEAETICHHYIO JOTOBOPOM O BBIMOJHEHUN PaOOTHI, U3
CBOETO MaTepHalia ¥ CBOMMH CPEJICTBAMH, €CITH MHOE HE MPEAYCMOTPEHO JJOTOBOPOM.

HcnonmuuTenb, MNPeNOCTaBUBIIMKA MaTepuaid JJs BBHIMOJTHEHHWs paboOThl, OTBEYaeT 3a €ro
HEHaJIe)KAIee KadyecTBO IO MpaBUiaM 00 OTBETCTBEHHOCTH IIPOJIABIla 3a TOBAphbl HEHAJUICKAIIECTO
KauyecTBa.

Wndopmaryst 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 2 enecerbl U3MeHeHUs.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Matepuan UCTIOIHUTEINS OTUIaYMBAETCS MOTPEeOUTENEeM MPpHU 3aKIFOUYEHUH YKAa3aHHOTO JI0TOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITOJIHEHUU PA0OTHI C YCIOBUEM OKOHYATEIIBHOTO
pacuera MpH TOTYyYEHUH TOTpPeOUTETIeM BBIMOJIHEHHON HCTIOTHHUTENEM pabOThl, €CIM HHOW MOPSI0K
pacdeToB 3a MaTepHa UCITOJIHUTES HE TIPETyCMOTPEH COTJIallleHHEM CTOPOH.

Wndopmaryst 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl U3MeHeHUs.
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. B chyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHUU Pa0OThI, MaTepUal MOXKET OBITh
NpPEJOCTaBIICH  HUCIOJHUTENIEM  moTpeOuTenmo B KpemuT. llociemyroniee HM3MEHEHUE — IICHBI
IPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS HE BJIeYeT 3a cOOO nepepacyera.
4. Marepuasl UCHIOTHHUTENSI ¥ HEOOXOMUMBIE ISl BBIMOJHEHUS Pa0OThl TEXHUYCCKUE CPEJICTBA,
WHCTPYMEHTHI M TIPOYee JIOCTABIISIFOTCS K MECTY BBIITOJIHEHHS Pa0OT UCIIOIHUTEIIEM.

Cratbs 35. BemonHeHne padoThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTEIS
TAPAHT:

CM. DHUIMKIIONEUH U IpYTHe KOMMEHTapUH K CTaThe 35 HAcTOsIIEro 3akoHa

1. Ecnu paGoTa BBIMONHSAETCS MOJHOCTHIO MJIM YaCTHYHO M3 MaTepHaia (C BElIbI0) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTh ITOr0 Marepuana (Belly) U IpaBUIbHOE €ro UCI0JIb30BaHHE.

HcnomHurens o0s13aH:

OpeaynpeuTh MNOTPeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYEeCTBEHHOCTH II€pEeIaHHOro
noTpeduTenemM MaTepuaa (Beum);

IpPEeJCTaBUTh OTYET 00 U3pacX0/I0BaHUU MaTepHaja U BO3BPAaTUTh €r0 OCTaTOK.

B cnyyae monHON wiM 4yacTUYHOW yTpaThl (MOBpEXIEHUs) Marepuaya (BEIIM), MPUHATOTO OT
NOTpeOUTENS, UCIOIHUTEND O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHb €ro OJHOPOJHBIM MaTepHaioM
(BelpI0) aHAJOrMYHOIO KAayecTBa U IO JKEJAHUIO0 MOTPEeOUTENs M3rOTOBUTH M3JENUE M3 OJHOPOIHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IIpU OTCYTCTBUM OJIHOPOJHOIO Marepuasa (BEly) aHAJIOTMYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOMTENIO ABYKPATHYIO IIEHY YTpPaueHHOIo (MOBPEXKAECHHOr0) MaTepuala
(BemIn), a TAaKXKe Pacxo/Ibl, IOHECEHHBIE TIOTPEOUTEIEM.

Wuopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 enecenvl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. llena yrtpadeHHOTO (MOBPEXKACHHOr0) MaTepuana (BEIIHM) OINpeaessieTcsl, UCXOAS U3 IEHBI
MaTepuaia (BEIIH), CYIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENsI TOJDKHO OBLIO
OBITH YJIOBJIETBOPEHO HCIIOJIHUTENEM B JIeHb JOOPOBOJIBLHOTO YAOBIETBOPEHUS TAKOTO TPEOOBaHUS WU B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeboBaHre MOTpeOuTeNs JOOPOBOJIBLHO YAOBIETBOPEHO HE
OBLII0.

[lena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEITIO, OMPEIEIIETCS B JOTOBOPE O BHIITOJHEHUH
paboThI MM B HHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3¢), TIOJTBEPKIAIOIEM €T0 3aKITI0UCHHE.

Wndopmaryst 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl U3MeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
3. Hcnonuurenb ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YaCTUYHYIO YTpary
(moBpexieHne) Matepuana (BEUd), IPUHATOTO UM OT MOTPEOUTENs], €CIM MOTPeOUTENh MpeAynpexKIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BEIlln), KOTOpble MOTYT HOBJIEUb 32 COOOH ero MmoJaHyIo
WJIM YaCTHYHYIO yTpaTy (MMOBPEXKICHHE) INOO0 €CTU YKa3aHHbIE CBOMCTBA MaTepHuaa (BEIr) He MOTJIH OBITh
oOHapy>KeHbI MPU HaJUIeKAIIEeH MPHUEMKe UCTIOIHUTENIEM 3TOr0 MaTepuaa (BEwIH).

Wndopmaryst 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamwvio 36 Hecenbl usMeHeHUs

Cm. mexkcm cmamou 8 npeodvioyuell peoaxKyuu
Crarbsi 36. OOs3aHHOCTH MCIOMHHUTENST HMH(GOPMHUPOBATH MOTpPeOUTENs 00 OOCTOATENbCTBAX,
KOTOPBIE MOTYT IOBJIMATH Ha KAY€CTBO BBIIMOJHAEMON paOOTHI (OKa3bIBAEMOU YCIYTH) HITH
MOBJIEYb 32 COOOM HEBO3MOKHOCTh €€ 3aBEPILICHUS B CPOK
TAPAHT:

20.12.2023 Cucrema TAPAHT 35/42


http://internet.garant.ru/document/redirect/3959058/3403
http://internet.garant.ru/document/redirect/57593351/0
http://internet.garant.ru/document/redirect/12145885/10
http://internet.garant.ru/document/redirect/12117771/124
http://internet.garant.ru/document/redirect/3959058/3502
http://internet.garant.ru/document/redirect/12117771/40020
http://internet.garant.ru/document/redirect/3959058/3503
http://internet.garant.ru/document/redirect/12138155/127
http://internet.garant.ru/document/redirect/4000266/36

"

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 36 HACTOALLEro 3aKOHa

VcrionuuTens 00si3aH CBOEBPEMEHHO HH(OPMHUpPOBATH MOTPEOUTENST O TOM, YTO COONIOJIECHHE
yKa3aHUH MoTpeduTeNns U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOI'YT CHU3UTh KauyecTBO
BBITOJIHSAEMON pabOThl (OKa3bIBAEMOM YCIIYTH) WUIIH MOBJIEYH 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecnmn norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBaHHE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBIM WM HEZOOPOKAUYeCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHUM o crnocoOe BBHINOJIHEHUs paboThl (OKa3aHUs YCIyrw) JMOO HE YCTPAaHUT MHBIX
OOCTOSTENILCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBIMOJHAEMOW paboThl (OKa3bIBAEMOW YCIIYTH),
UCIIOJIHUTEIIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHsI JOIOBOpa O BHINOJIHEHUHN padoThl (OKAa3aHUU YCIIYyTH) U
O0TpeOOBaTh NOJHOTO BO3MEILIEHUS YOBITKOB.

Undopmarust 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 27 uions 2011 2. N 162-D3 6 cmamwio 37 6Hecenbl usMeHenuss, 6Cmynaouue
8 CUly HNO UCMEYeHUU OeGIHOCMmA OHell nocie OHA OoQuUYUAIbHO2O0 ONYOIUKOBAHUS HA38AHHO20
DedepanbHoeo 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crartbs 37. [lopsok u (OpMBI OIJIATHI BEITIOTHEHHOW PabOThI (OKa3aHHOM YCIIYTH)
TAPAHT:

CM. DHUMKIIONEIMH, IO3ULINHY BBICIIUX CY/I0B U APYyrue KOMMEHTAPUH K CTaThe 37 HACTOALIETO 3aKOHA

[Torpebutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYTM B MOPSAAKE U B CPOKH, KOTOpBIE
YCTaHOBJICHBI JIOTOBOPOM C UCIOJTHUTEIIEM.

[TorpebuTens 00s3aH OIUIATUTH BBIOJHEHHYIO UCIIOJIHUTENIEM B IOJTHOM 00beMe padoTy mocie ee
npuHATHs norpedutenem. C coryacusi noTpeduTesis pabora MOXKET ObITh OIjlaueHa UM IPH 3aKJIIOYCHUU
JIOTOBOpA B MOJHOM pa3Mepe WM MyTEM BbIIaUu aBaHCa.

Omulata OKa3aHHBIX YCJYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WIIH
Oe3HAIMYHBIX PacYeTOB B COOTBETCTBUU C 3aKOHOIaTelbcTBOM Poccuiickoit denepannu.

[Tpu mcnonbp30BaHUM HATMYHOU (OPMBI pacyeToB OIlIaTa TOBApOB (paboT, yclyr) nmoTpedureneM
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMpOJaBLa (MCIIOJHUTENS]) MyTeM BHECEHUS HATUYHbBIX
JICHEeXKHBIX CPEACTB NMPOJAaBIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3alMio, JIMOO IIATeKHOMY
areHTy, OCYIICCTBIISIIONIEMY JIEATeIbHOCTh MO MPHEMY TUIaTeXel (U3NYECKUX JHUIl, MO0 OaHKOBCKOMY
IJIATeKHOMY — areHty  (cy0areHTy), OCYUIECTBISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBHUHM  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CIIM MHOE HE YCTAHOBIIEHO (eiepalbHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPAaBOBBIMH akTaMu Poccuiickoit ®enepamuu. Ilpu sTom
o0s13aTesIbCcTBA MOTPEOUTENS Tepes MPOoJaBIOM (MCIIOJHUTENIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSA MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHUS HAMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENIO), TM00 B KPEIUTHYIO OpraHU3aluio, Jubo
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY NEATEIbHOCTh MO MpHEeMY IulaTexe (pusmdeckux juil, JIu0o
0aHKOBCKOMY IIJIAT€KHOMY areHTy (CyOareHTy), OCYIIECTBIIAIOLIEMY JESTEIbHOCTh B COOTBETCTBUH C
3aKOHOIATEILCTBOM O OaHKax M OAHKOBCKOM €SI TEILHOCTH.

Crarbsa 38. YTparuna cuiny.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexkem cmamou 38

Cratbsa 39. PerynupoBanue okazaHus OTIEIbHBIX BUIOB yCIYT
TAPAHT:

Cwm. 9HHHKJ’IOHC}II/H/I, IMO3UIIUMHU BBICHINUX CYAOB U APYIr'H€ KOMMCHTAPHUH K CTATHC 39 HaCTOAIICTO 3akoHa
HOCJIGI[CTBI/IH HapyIICHUA YCJIOBI/II;’I A0roBOopoB 00 OKa3aHHH OTACJIbHBIX BUJOB YCJIYT, CCJIHU TAKUC
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JOI'0OBOPEI ITIO CBOEMY XapaKTEPY HE MMoAraaaroT 1moJ I[CI‘/'ICTBI/IC HaCTOHH_Ieﬁ rJ1aBbl, OIIPEACTIAIOTCA 3aKOHOM.

Wndopmarust 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 uronsa 2011 2. N 242-D3 enasa Il dononnena cmamveti 39. 1, 6cmynaroweti
6 cuny c 1 aseycma 2011 2.
Crartbs 39.1. [IpaBuna okazaHus OTACTBHBIX BHJIOB YCIYT, BHITOJHEHHS OTACIBHBIX BUIOB padoT
MOTpeOUTEIAM
TAPAHT:

Cwm. kommeHTapu K ctathe 39.1 HacTosero 3akoHa
[IpaBuiia oka3aHHs OTJACNIBHBIX BHJIOB YCIIYT, BHIIOJHEHUS OTJEIbHBIX BUJIOB pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIMTA NPAB NMOTPeOUTE e

T'APAHT:

Cwum. cxemy "T"ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpeouTenen"

Wuopmarust 06 H3MEHEHHSIX:
Cmamows 40 uzmenena c 1 uronsa 2021 e. - @edepanvusiii 3akon om 11 utonss 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 40. DenepanbHblii TOCYJApPCTBEHHBIN KOHTPOJb (HAA30p) B OONACTHU 3allUThI TpaB
norpedureneit
TAPAHT:

CM.DHIMKIIONEINH, TTO3UIMH BBICIIUX CYJOB U Jpyrue KOMMEHTapuu K crathe 40 HacTosmero 3akoHa

1. denepanpHBIl TOCYIaPCTBEHHBI KOHTPOJIb (Ha/I30p) B OOJIACTH 3alIMTHI IpaB MoTpeduTenen
ocyiecTBiseTcss (perepanbHbIM OPraHOM HCIIOJHUTENLHON BIacTH, YHOJHOMOYEHHbIM [IpaBuTenscTBoM
Poccuiickoit @enepannu (nanee - oprad rocyAapCTBEHHOI0 HaA30pa).

2. Tlpenmerom denepaibHOTO TOCYJAPCTBEHHOTO KOHTPOJISA (Haa30pa) B OOJACTH 3allUThI MPaB
noTpeOuTenei BasoTCs:

1) cob6moneHre  U3rOTOBUTENSMM,  HUCIHOJHHUTENSMH, TMPOAABIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMH WIN YINOJIHOMOYEHHBIMM WHIUBUIYaJIbHBIMU IPEANPUHUMATEISAMH, HMIIOPTEPAMH,
BJIAJICNIbLIAMH arperaropoB 00s3aTeNbHBIX TPeOOBaHHM, YCTAaHOBICHHBIX HACTOSAIIMM 3aKOHOM, JIPYTUMHU
(denepanbHBIMU 3aKOHAMU M MHBIMU HOPMAaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @enepanuu, a Takxe
aKTaMH, COCTABJIAIOIIMMH MpaBo EBpa3zniickoro 3KOHOMHUYECKOTO COI03a, PETYJINPYIOIUMU OTHOLLIEHUS B
00JacTy 3alUThI ITpaB MOTPEOUTENEH;

2) coOroieHue U3rOTOBUTENIEM, UCTIOIHUTENIEM (JIMIIOM, BBIMOJHSAIONMM (YHKIMU HHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLUOM TpeOOBAHMUN, YCTAHOBJICHHBIX TEXHUYECKUMH pErIaMeHTaMHu, WJIHU
00s13aTeNIbHBIX TPeOOBaHUM, MOJIEKAIUX NPUMEHEHHIO A0 JHS BCTYIUICHHS B CHIy TEXHHYECKHUX
periiaMeHToB B coOoTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 pgekadps 2002 roga N 184-d3 "O
TEXHUUYECKOM PEryJIUpOBaHUN".

3. Opraauszanus U OCYIIECTBIEHHE (eaepalbHOTO TOCYJApCTBEHHOTO KOHTpOJisA (Haa3opa) B
0o0JacTH 3amuThl TIpaB moTpeduTeneld perynupyrorcs Denepansabiv 3akoHoM oT 31 wmromst 2020 roga
N 248-®@3 "O rocynapcTBEHHOM KOHTpoje (Haa30pe) M MYHHUIMIAIbHOM KOHTposne B Poccuiickoii
®Denepanun.

4. Tlonoxenue o ¢eneparbHOM roCyJapCTBEHHOM KOHTpoJie (HaJa30pe) B 00JacTH 3alluThl MpaB
noTpeduteneit yreepxaaercs [IpaBurenscTBoMm Poccutickoii deneparum.

5. B nonoxenuu o ¢eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (Ha/l30pe) B 00JIACTH 3aIUTHI paB
notpeOuTesnel yka3plBatoTCsl HAUMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHThl TEXHUYECKOTO periaMeHTa U (UIH)
00s13aTeNIbHBIX TPeOOBAaHUM, MOJIEKAIUX NPUMEHEHHIO A0 AHS BCTYIUICHHS B CHIYy TEXHHYECKHUX
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periaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHoM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHHYECKOM PETYIHPOBAHUH", OIEHKA COOJIIOICHUSI KOTOPBIX OCYIIECTBIISICTCS B paMKax (eneparbHOTo
roCy/IapCTBEHHOT0 KOHTPOJIs (HaJ30pa) B 00JIaCTH 3aIIUTHI IPAaB MOTPEOUTENCH, a TAKKe BUbI IIPOIYKIIUH,
SIBJISTFOIIAECS 00beKTaMu (eZiepaIbHOr0 TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3aIUTHI IPaB
noTpeoOuTene.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KeroJHO TOTOBUT rOCYAApCTBEHHBIN JOKIIA] O 3alUTe MpaB
notpedureneit B Poccuiickoit @enepauuu B 1opsijike, ycraHoBiieHHOM IIpaButensctBom Poccuiickoit
denepanyu.

7. Opran rocyaapCTBEHHOTO HaA30pa BIpaBe 00pamiarhCs B CyJ C 3asBICHUSIMH B 3alIUTY IMpaB
norpedbureneii M 3aKOHHBIX HHTEPECOB  OTIENbHBIX MOTpeOuTeneld (rpymnmbl  MOTpeOHUTeNnei,
HEOMPEACIEHHOT0 Kpyra IMOTpeOuTeNneil), a TakkKe C 3asiBICHUSIMH O JIMKBHUIAIIUM HW3TOTOBUTEIS
(ucronHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHu3aldy, UMIOPTepa, Blajeliblia arperaropa) imbo o
MPEKPAICHUH JeATEIbHOCTH WHIUBUIYAIbHOTO TIPEANPUHUMATENS (YITOJITHOMOYEHHOTO WHIMBUIYaIbHOTO
npeanpuHUMaress) 3a rpyboe (MOBIIEKIIee CMEpPTh WM MAacCOBbIE 3a00JIeBaHUs, OTPABICHUS JIFOJIEH)
HapyIlIeHUE IPaB MOTPeOUTENEH.

8. Opran rocyaapCTBEHHOTO Ha/130pa B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOIaTeILCTBOM Poccuiickoi
®denepaliyiv, MOKET OBITH IPUBIICYCH CYJIOM K YYaCTHIO B Jielie, a TAaK)Ke BIIPaBe BCTyNaTh B JI€J]0 MO CBOEH
WHULIUATUBE WJIU 10 MHUIMATUBE JIUI], YYACTBYIOIIMUX B JIeJie, JUIS a4l 3aKJIIOUCHHUS 1O JeNy B IENsIX
3aIUTHI MIPaB MOTpeOuTENel B paMKaxX Ipa)KIaHCKOTO WM aIMUHUCTPATUBHOTO CYAOMPOU3BOJICTRA.

9. Opran rocygapCTBEHHOTO HaA30pa BIPaBE JaBaTh Pa3bsICHEHHS IO BOIPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX MPaBOBBIX akTOB Poccuiickoit @enepalinu, peryaupyronx OTHOIICHUS B
00JacTy 3aluUThI [IpaB MOTPEOUTENIEH.

10. KoncynsTupoBanue, npohuiakTHIeCKUii BU3UT, HAOIIOIEHHE 32 COO0IEHUEM 0053aTeNbHbBIX
TpeOOBaHUH, BBIE3THOEC OOCICIOBAaHUE MOTYT TPOBOAMUTHCS (helepaibHBIMA TOCYIAPCTBCHHBIMU
YUPEKIACHUSIMU, TOABEAOMCTBEHHBIMH OpPraHy TOCYJAapCTBEHHOTO HAaJ30pa, B MOPSAIKE U CIyYasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heliepaabHOM TOCYJapCTBEHHOM KOHTpOJIE (Haa30pe) B 007IacTH 3alUThI
paB MOTpeOuTENEH.

Wndopmarist 06 n3MEHEHUSX:
Cmamuws 41 usmenena c 1 sausaps 2019 . - @edepanvhuiii 3axon om 29 uons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 41. O0s3aHHOCTb U3TOTOBUTEIS (MCTIOJIHUTEIS, MPOAABIIA, YIIOJTHOMOUYEHHON OpraHU3alluu
WM YNOJHOMOYEHHOTO WHJMBHUAYAIbHOTO MpPEANPUHUMATENS, MMIIOPTEpa, Blaenblia
arperaropa) o mpexoCTaBJIEHUI0 HH(OPMALIUK OpraHy roCyJapCTBEHHOTO Hal30pa
TAPAHT:
CM. DHIMKIIONIENH U IpyTrue KOMMEHTApUH K cTaTthe 41 HacTosmero 3akoHa
W3roroBuTenb (MCHOTHUTENH, MPOJABEL, YIOIHOMOYSHHAs] OpraHU3allvs W YIOJTHOMOYEHHBIH
WHAVBUAYAJIbHBI TpeanpUHUMAaTedb, HMIOPTEp, BIajeJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCy/IapCTBEHHOTO HA/[30pa, €ro JOKHOCTHBIX JIUIl 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH UMU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUI0, OOBSCHEHUSI B MUCbMEHHOW M (WIM) YCTHOW (opme M HHYIO
uH(pOpMaIlMi0, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOTO Haa30pa W  €ro
JOJKHOCTHBIMM JIMLIAMU TTOJTHOMOYMH, YCTaHOBIEHHBIX 3akoHOoAaTelbecTBoM Poccuiickoit denepanun.

Crarbs 42. YrpaTuia cuiy.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexkcem cmamou 42

Cmamus 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3
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CMm. npedvloyuyro pedaKyuio
Crarbsa 42.1. IlosHOMOYMS BBICIIMX MCIOJHUTEIBHBIX OPraHOB TOCYJAPCTBEHHON BIIACTH
cyowsekToB Poccuiickoit denepanvu B 00J1aCTH 3aIUTHI ITpaB MOTpeOUTEICH
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosiero 3akoHa

1. Beicminii MCHOJHUTENBHBIM OpraH TrOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoii denepanuy OCyIECTBISET MEPONPUATHS MO peanu3aluu, oOECIeUeHHUI0 U 3alUTe MpaB
notpeduTenei u B npesenax CBOMX MOJHOMOYMM IPUHUMAET ONPE/IETIEHHbIE MEPBI.

2. B mensix cofeiicTBuUs 3amuTe MpaB NOTPeOUTEIe OpraHbl UCTIONHUTEIFHON BIACTH CyOBEKTOB
Poccuiickoii deneparnyu pazpabaTbIBalOT pErMOHANIbHbBIE IPOrPAMMBI IO 3alllUTe IpaB MOTpeduTesel u
OKa3bIBAIOT COACUCTBUE OpraHaM MECTHOTO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIMHEHUSM
norpeduTenei (Mx acconuanusaM, cor3aM) B OCYILECTBICHUH UMU 3alllUThl IPaB MOTPEOUTENEH.

Undopmargist 06 n3MEHEHUSAX:

Cmamuws 42.1 oonoanena nynkmom 3 ¢ 1 uronsn 2021 e. - Dedepanvuviii 3akon om 11 urons 2021 2. N 170-
D3
3. Opran rocyaapcTBEHHOT0 Ha/130pa yTBEPHKIaeT METOINYECKUE PEKOMEHJAIINH 110 pa3paboTke U
peaM3aIiy PETHOHATBHBIX U MYHUITUTIATBHBIX POTPAMM 10 3aIUTE TPaB MOTPEOUTEICH.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 13 urons 2015 e. N 233-D3 3axon oononnen cmamoveti 42.2
Cratbs 42.2. [lepenava ocyiiecTBICHUS MOJTHOMOYNN OpraHa rocyapCTBEHHOT0 Ha[30pa OpraHnam
UCIIOJIHUTEINIbHOM BilacTH cyObekToB Poccuiickoilt denepanuun
TAPAHT:

CM. KOMMEHTapuu K cTaTtbe 42.2 HacTosIIero 3aKoHa
[TorHOMOUYMST oOpraHa ToOCYJapCTBEHHOIO HaaA30pa IO  OCYIIECTBJICHHIO  (hefepanbHOro
roCyJapCTBEHHOTO Haja30pa B OONAaCTH 3allMThl IpaB NOTpPeOUTENel MOryT NepeaaBarbecs Jis
OCYILIECTBIICHHSI OpraHaM UCIIOJHUTEIbHOH BiacTu cyobekToB Poccuiickoil deneparyy mocTaHOBICHUSIMHU
[IpaButenbcTBa Poccuiickoit @eneparuu B mopsijike, ycTaHOBIEHHOM DejiepaibHBIM 3aKOHOM OT 6 OKTS0ps
1999 roma N 184-®3 "OO6 oOuMX NpUHIMIAX OPraHU3alMU 3aKOHOJATENbHbIX (MpPEeACTaBUTEIbHBIX) U
MCIIOJTHUTENIbHBIX OpPraHOB IOCY1apCTBEHHOMU BiacTu cyObekToB Poccuiickoit denepanun’.

Wndhopmarust 06 n3MEHEHUSX:

3axon oononnen cmamoeti 42.3 ¢ 29 mapma 2019 e. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 3§-
D3

Crartbs 42.3. Ilogaua u paccMoTpeHue odpalieHuil norpedureneit

1. Obpaienue noTpedUTENss MOKET ObITh HANpaBICHO B NMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHBIE YIIOJTHOMOYEHHBIE
(benepanbHble OpraHbl UCIOJIHUTEIBHONW BJIACTH, OpPraH MCIOJHUTENBHONW BIACTH cyObekTa Poccuiickoit
®enepanyu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. Oo0paienue mnoTpeduTens MoOKeT OBbITh HaNpaBiIeHO [0 TOYTe, C HCIOJIb30BaHHUEM
MH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "WHTepHeT", B TOM uucie opuIualbHOIO caiita opraHa
rOCyJapCTBEHHOTO HAJ30pa, WHBIX YMOJIHOMOYEHHBIX (efepalbHbIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
opraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®enepanuu auO0 oOpraHa MeCTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepanuun - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankrt-Iletepbypre m CeBacTomoyie C WCIOIb30BaHUEM OQUIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYTIPaBIICHUsI B CIIy4ae, €CJIM ITO MPETyCMOTPEHO 3aKOHaMH CyOBheKTOB Poccuiickoit deneparuu -
ropozoB ¢enepanbHoro 3HaueHuss MockBbl, Cankt-lIlerepOypra u CeBacromosns), eIMHOrO MopTaja
rOCYyJapCTBEHHBIX M MYHUIUNAIBHBIX YCIYr JHMOO PErMOHAJBHOIO IOpTalia TOCYAApCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT, & TAK)KE MOXKET ObITh MPUHATO MPH JTUYHOM MPUEME 3aIBUTEIIS.
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3. B MHOroQyHKIMOHAIbHBIX LEHTPAaX MPEIOCTaBICHUS TOCYAAPCTBEHHBIX W MYHUIUNAIBHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MPUEM OOpaIeHUI MOTpeOUTeNei U KOHCYIbTUPOBAHKUE MOTPEOUTENCH 110
BOIIPOCAM  3allUThl KX I@paB HAa OCHOBAaHUM  COIJAIIEHWH O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU IIEHTPAMU MPEIOCTABICHUSI TOCYIAPCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMu HCIOJIHUTEIbHOW BJIACTH, OpPraHaMU TOCYIApPCTBEHHBIX BHEOIOKETHBIX
¢dboH10B, OpraHamMH rocyAapcTBEHHOU BiacTu cyOwnekToB Poccuiickoit dexepainuu, opraHaMu MECTHOTO
CaMOYIIPABJICHHUSL.

Wndopmariust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 43 uznodxcena 6 H080l pedakyuu

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HapyLIEHHE IIPaB NOTPEOUTENEH, YyCTAHOBIEHHBIX 3aKOHAMHU U
MHBIMU HOPMaTHBHBIMH ITPaBOBbIMU akTamMu Poccuiickoit @enepannn
TAPAHT:

CM. DHIMKIIONEUH, TIO3ULUY BBICIINX CYJIOB U APYrHe KOMMEHTapUH K cTaThe 43 HacTosAIIero 3akoHa
3a HapylieHuWe TMpaB MOTpeOUTENeH, YCTAHOBJICHHBIX 3aKOHAMU U HMHBIMH HOPMATUBHBIMH
paBoBbIMU akTaMu Poccuiickoit @enepanuu, npoaasel (UCIOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYEHHAsS
OpraHM3alusl WM YHOJHOMOYEHHBbIM HMHAWBHUIYaJbHBIM MNpEeINpUHUMATENb, HMIIOPTEP) HECET
a/IMUHUCTPATUBHYIO, YTOJIOBHYIO HWJIM TI'Pa)KAaHCKO-IPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHM C
3aKoHoAarenbecTBOM Pocculickoit denepanuu.
T'APAHT:

CMm. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHUE 3aKOHOAATEIbCTBA O 3alUTe MpaB noTpedurenein”

Wndopmarys 06 n3MEHEHHSAX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvrviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Cratbs 44. OcyniecTBIeHUE 3aIUTHI PaB MOTpedUTENEH OpraHaMi MECTHOTO CaMOYTPaBIEHUS
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIMHU BBICIINX CYIOB U APYTU€ KOMMCHTAPUHU K CTAThEC 44 HaCTOAIICTO 3akoHa

CMm. Meronnyeckue peKOMEH/ A JIJIsl OPTaHOB MECTHOTO CaMOYITPABJICHUS TI0 OPraHU3alliN 3allUThI
npaB notpedurenei (paspadoranusie MAIT PO)

B mensix 3ammTtel mpaB MOTpeOHUTENeil HAa TEPPUTOPUM MYHHUIIMIATHHOTO OOpa30BaHUSA OPraHbI
MECTHOTO CaMOYIIPaBJICHHUs BIPaBe:

paccMaTpuBaTh OOpalleHus MOoTpeOuTeNel, KOHCYIbTHPOBATh HMX IO BOMPOCAM 3alllUThl TpaB
MoTpeOuTeNei;

oOparniaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEOTIPEACIEHHOTO KpyTa MoTpeouTenei);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMEI 110 3aIUTE MIPaB MOTPEOUTEIEH.

[Ipu BeIsIBIICHNH TIO OOpAIIEHUIO TIOTPEOUTENSI TOBAPOB (paboT, yCIyT) HEHAIJIEKAIIETO KauecTBa,
a TaKKe OIMACHBIX I KH3HU, 3JI0POBbs, UMYIIECTBA MOTPEOUTENECH U OKPY)KAIOLIEH Cpeabl OpraHbl
MECTHOTO CaMOYIIPaBIICHUS He3aMeTUTEIFHO H3BEIAIOT 00 3TOM (hefiepalibHbIe OPTaHbl HCTIOHUTEITLHON
BJIACTH, OCYIIECTBIIAIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBAPOB (paboT, yciyr).

VYrparuna cuity ¢ 29 mapta 2019 r. - @enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Wndopmaryst 06 M3MEHEHHSAX:

CMm. npedvloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 45 uznoxcena 6 Ho8otl pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu

20.12.2023 Cucrema TAPAHT 40/42


http://internet.garant.ru/document/redirect/12138155/132
http://internet.garant.ru/document/redirect/4000266/43
http://internet.garant.ru/document/redirect/57593578/0
http://internet.garant.ru/document/redirect/77532709/0
http://internet.garant.ru/document/redirect/5521262/0
http://internet.garant.ru/document/redirect/72198206/4
http://internet.garant.ru/document/redirect/77663628/44
http://internet.garant.ru/document/redirect/57589525/0
http://internet.garant.ru/document/redirect/77532372/0
http://internet.garant.ru/document/redirect/183583/0
http://internet.garant.ru/document/redirect/186367/20112
http://internet.garant.ru/document/redirect/186367/20112
http://internet.garant.ru/document/redirect/72198206/43
http://internet.garant.ru/document/redirect/77663628/4403
http://internet.garant.ru/document/redirect/12138155/133
http://internet.garant.ru/document/redirect/4000266/45

"

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

Cratbs 45. [IpaBa oOIIECTBEHHBIX O0BEAMHEHUI TTOTPEOUTENEH (MX aCCOIMAIIHI, COI030B)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIMHU BBICIIHUX CYJI0B U APYrMe KOMMEHTapHH K cTaThe 45 HacTosAnero 3akoHa
1. I'paxxgane BIpaBe OOBEAMHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHEHUS
notrpebureneil (MX acconuanum, Cor3bl), KOTOPbIE OCYIIECTBIISIIOT CBOIO JESITEIbHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHBIX OOBEIUHEHHWH (WX acCOIMAIMid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.
Wndopmarust 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 25 utons 2012 2. N 93-D3 ¢ nynkm 2 enecenvt usmeneHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. OO0mecTBeHHbIE 00BEAMHEHUS NOTpeOuTeNe (MX acCOLMAIlUM, COIO3bI) Ul OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JI€H BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUU K TOBapaMm (paboTam, ycliyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHMBHBIX IPaBOBBIX akTOB Poccuiickoi Penepannu, peryHpyrommx
OTHOILEHMSI B 00J1aCTH 3alllUThI IPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3ABUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApPOB (paldoT, yCciyr), a Takxke
COOTBETCTBUSI NOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOH IpOAaBLIAMHU
(M3TOTOBUTEISIMH, UCTIOTHUTEIISIMU ) HH(POPMAIIMU O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJICHHEM IMpaB MOTpeOuTeNell u HanpaBisaTh B
OpraH TOCyIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOrO caMoOylpaBieHHus HHPOpMamuio o (dakrax
HapyleHUH NpaB NOTpeOHUTedaeld A NMPOBENCHMS HPOBEPKH ATUX (DAKTOB M NPUHATHS B CIIydae HX
HOJTBEPIKICHUS Mep 110 TPECEUECHUI0 HapyILIeHHUH paB noTpeOuTeNel B peieaax NOJTHOMOYUHN YKa3aHHBIX
OpraHoB, y4acTBOBaTh B IPOBEACHUM KCIEPTU3 MO (QaKTaM HapyLIEHUH MpaB MOTpeOUTENEH B CBS3H C
oOpamenusasmMu  norpebureneil. Ilpu ocymiecTBieHUH OOIIECTBEHHOTO KOHTPOJIS —OOLIECTBEHHBIE
o0beMHEHNd mNoTpeduTene (MX accolMalliM, CO3bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBUTEIEH
(ucnoHUTENEH, MPO/IABLOB, YIIOJIHOMOYEHHBIX OpPraHU3alliil MM YIOJTHOMOYEHHBIX WHAWBUIAYAJIbHBIX
npearpuHUMaTesIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIIOJHEHHE JEUCTBUI), 005S3aHHOCTD
npezcTaBIeHUs (BBIIIOTHEHUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YCTAaHOBIEHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMAIIHIO O TpaBax MOTpeOUTeneit 1 0 HEOOXOIUMBIX JEHCTBUSX TIO 3aIUTE
9THX IIPaB, O PE3yJIbTAaTaX CPABHUTEIBHBIX UCCIIE0BaHUI KayecTBa TOBApOB (PadoT, yCcIyr), a TAaKXKe HHYIO
uH(popMalnIo, KOTopast OyJIeT criocoOCTBOBAaTh pealiv3allMy MpaB U 3aKOHHBIX MHTEPECOB MOTpeOUTENEH.
[lyOnukyemble oOIIECTBEHHBIMU OOBEAMHEHUSMU TOTpeduTeneil (WX accolualMsIMH, COH3aMH)
pe3ysbTaThl CPABHUTENBHBIX UCCIIEOBaHUI KauecTBa TOBAPOB (paboT, yCIIyT) He SIBJISAIOTCS PEeKIaMOoH;

BHOCHTH B (peJiepaibHble OpraHbl UCTIOHUTEILHON BIACTH, OPTaHU3alMU MPEATIOKEHUS O TPUHITUH
Mep I10 MOBBIIIEHUIO KaueCTBa TOBAPOB (PaboT, yCciIyr), 10 IPUOCTAHOBICHUIO IPOU3BOJICTBA U Pealn3alun
TOBapOB (BBINOJIHEHUS pabOT, OKa3aHUS YCIIYT), 10 OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB (padoT, yciyr),
HE COOTBETCTBYIOIIMX TNPEABSIBISIEMBIM K HHMM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM Poccuiickoi
@denepalyivi 0 TEXHHYECKOM PETYJINPOBAHUU 00sI3aTENIbHBIM TPEOOBaHUAM;

BHOCUTh B OpTaHbl MPOKYpaTyphl U (enepaabHble OpraHbl UCIIOTHUTEIBHOM BIACTH MaTepHUaibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBISIONIMX IPOU3BOJACTBO U peaU3alli0 TOBAapOB
(BbIMOJTHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX INPEIbSABIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HApYIIAIOMIMX IpaBa MOTpPeOUTENeH, YCTaHOBJIIEHHBbIE 3aKOHAaMH W HHBIMU
HOPMAaTUBHBIMH IPABOBBIMU akTamu Pocculickoit @enepannu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € Npocb0aMH MNPUHECTH NPOTECTHl O MNPU3HAHUU
HEJICUCTBUTEIbHBIMU aKTOB (eJiepalbHbIX OpPraHOB HCIOJHUTENbHON BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENIbHOU BlIacTh cyOBbekToB Poccuiickoit denepaliyiv 1 akTOB OPraHOB MECTHOT'O CaMOYTI PaBIICHHUS,
IPOTUBOpPEYAILIMX 3aKOHAM U MHBIM PETYJIHPYIOIIMM OTHOIIEHHs B 00JacTH 3allUThl MpaB MoTpeduTenei
HOPMATHUBHBIM IPAaBOBBIM akTaMm Poccuiickon ®@enepanny;

oOpamarbcss B CyAbl C 3asABICHUAMU B 3aIlUTYy IpaB MOTpeOHUTENed M 3aKOHHBIX HHTEPECOB
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"

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

OTJICNLHBIX MOTpeduTeNnel (Tpynisl MOTpeOuTeNeH, HEOIPEIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCY/IaPCTBEHHBIX HH(POPMAIIMOHHBIX PECYpPCOB B 00J1aCTH 3allIUTHI MPaB MOTPEOHUTENCH,
KauecTBa M 0€30IaCHOCTH TOBAapOB (paboT, yciiyr).

Wndopmarust 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urons 2011 . N 242-D3 6 cmamvwio 46 Hecenbl uzMeHeHUsl, 6CMynanwue
6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npedvloyuell pedaxKyuu
CraTbs 46. 3anuTa paB 1 3aKOHHBIX HHTEPECOB HEOIIPEICTICHHOT0 Kpyra oTpedurenei
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMHY BBICIIUX CY/I0B U APYyTrue KOMMEHTAPUH K CTaThe 46 HACTOAIIETO 3aKOHa
Opran TroCyJapCTBEHHOTO Ha/A30pa, OpraHbl MECTHOI'O CaMOYIIPABICHMs, OOILECTBEHHbIE
0o0beAMHEHU TOTpeduTeNnel (UX acColMali, COI03bl) BIIpaBe NPEAbSIBIATh UCKH B CY/Ibl O IIPEKPALLICHUH
IPOTUBOIPABHBIX AEHCTBUM N3rOTOBUTENS (MCIOIHUTENSA, IPOIAaBLA, YIIOJTHOMOYEHHOW OpraHu3aluy WiIn
YIOJIHOMOYEHHOT'O MHAMBUYAJIBHOIO MpEANPUHUMATENS, UMIIOPTEPA) B OTHOLLIEHUM HEOIPEIEICHHOTO
Kpyra notpeouTenei.

[Tpu y0oBIETBOPEHUM TAKOTO MCKa CyJl 00sA3bIBaET MPABOHAPYIIUTENS JOBECTU B YCTAHOBJICHHBIM
CYZIOM CPOK 4Yepe3 CpeICTBa MAacCOBOM HMH(pOpMAaMM WU MHBIM CHOCOOOM /10 CBEACHUs MOTpeduTeseit
peleHue cya.

BcerynuBiiee B 3aKOHHYIO CUITY pellIeHHE Cy/1a O IPU3HAHUY IeHCTBUIA U3TOTOBUTENS (UCIIOTHUTEINS,
IpoJaBLa, YIOJHOMOYEHHON OpraHu3alyy WIN YIIOJHOMOYEHHOIO HHAUMBUAYAIBHOIO IPEAIPUHUMATEI,
UMIIOpPTEPA) IPOTUBONPABHBIMU B OTHOILIEHUU HEOIPEAEICHHOr0 Kpyra norpedureneil o0s3aTeabHO IS
CyJla, pacCMaTPUBAIOLIETO MCK MOTPEOUTEN O 3alUTe €ro MpaB, BO3HUKIIUX BCIIEACTBUE HACTYIUICHUS
Ipa)KAaHCKO-IIPABOBBIX MOCIEICTBUN IEHCTBUN N3TOTOBUTENS (MCIIOIHUTENS, IPOAABIIA, YIOJTHOMOYEHHON
OpraHu3alliil WM YHOJHOMOYEHHOIO HHIMBUAYAJIBHOIO MpeIIpUHUMATENs], HUMIOpTEepa), B 4YacTH
BOIPOCOB, UMEJH JIM MECTO TaKHWe JAECUCTBUSI M COBEPIICHBI JIM OHHU W3TOTOBUTENEM (HCIIOIHHUTEIEM,
IPOJABIOM,  YINOJIHOMOYEHHOM  OpraHuM3alMed  WiIM  YHNOJHOMOYEHHBIM  HHAMBHUIYAJIbHBIM
IpeIIpUHUMATETIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C YJIOBJIETBOPEHHEM MHCKa, IPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEANHEHUEM
noTpeduTeneit (WX accoruanyen, CO30M), OpraHaMHd MECTHOTO CaMOYIPABJICHHS B HWHTEpecax
HEOIpPEeENIEHHOTO0 Kpyra MoTpeOuTenei, CyA NPUHUMAET pEHIeHHE O BO3MEIIEHUU OOLIECTBEHHOMY
00BbEeIMHEHNIO TOTpeduTenel (MX accolMaluy, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBIEHHS BCEX
MOHECEHHBIX 10 /1€y CYACOHBIX U3/IEPHKEK, a TAKKE MHBIX BOSHUKIINUX J0 OOpallleHUs B CYJ U CBA3aHHBIX
C paccMOTpeHHEM Jiefla HeOOXOJUMbIX pacxo/l0B, B TOM UYHMCIIE PAacXOJI0B Ha MPOBEAECHUE HE3aBUCHUMOMN
9KCIIEPTU3BI B CIIy4ae BISBICHUS B pE3yJIbTaTe MPOBEICHUS TAKOW AKCIIEPTU3BI HAPYILIEHUS 0053aTE€IbHBIX
TpeboBaHuUH K ToBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit denepanmnu b.Enbuun

Mocksa, lom CoBeToB
7 deBpanst 1992 roma N 2300-I
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