OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO " " (000
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BJIAHK

202 roma

IIpuka3s

O Ha3HAYECHUM OTBETCTBEHHBIX COTPYAHUKOB OPraHU3aluU
10 00eCne4YeHHI0 YCJI0BUM JOCTYIIHOCTH /151 HHBAJIU/I0B 00bEKTOB
U NPEAO0CTABJIAEMBIX YCJIYT M OKA3aHUHM UM HE00XO0AMMOM MOMOIIH

B nensax peanuzanuu Konsenuust Opranuzamuu OOneauHeHHbix Hanmil o mpaBax
nnBannoB, denepanpHoro 3akoHa ot 01 gexadpst 2014 roga Ne 419-d3 «O BHeceHun
W3MEHEHUH B OTJEIbHbBIC 3aKOHOIaTelIbHbIe akThl PD 1o Bompocam conuaibHOM 3alIUThI
WHBANUAOB B CBsI3U C¢ paTudukanveid KoHBeHIMM O mpaBax MHBAIMIOB», cTaThu 15
®denepanbHoro 3akoHa oT 24 HosOps 1995 roma No 181-D3 «O comumanbHOM 3amuTe
nHBanI0B B Poccuiickoit denepanumn», obecrieueHrWe MOCTYMHOCTH ISl WHBAJIHJIOB
COIMATBHBIX YCIYT W OOBEKTOB OpTaHHW3allMM W OKAa3aHHWS MPU ATOM HEOOXOIUMOU
TTOMOIIH, TP UK a 3 b B A 10:

1. Ha3zuauuts
U
(momxHoCTh, PHO)
OTBETCTBEHHBIM (MHM) W 3a OCYIIECTBICHHE COINPOBOXKIACHHUS WHBAJIUIOB B 37aHUU
OpraHu3aIuy U OKa3aHUE MPH ITOM HEOOXOIUMON CUTYaIlMOHHON TTOMOIIIH.
2. Ha3zgauutsp
1)
(momxHOCTH, PHO)
OTBETCTBEHHBIM (MH) MO 00ECIICUCHHUIO YCIOBUM JOCTYITHOCTH JJII MHBAIHIOB OOBEKTOB
OpraHu3aiyuu, 0 roja TPOBECTH MHCTPYKTAX IO BOIPOCAM
obecrieueHUs] JOCTYITHOCTH JJIsi MHBAJIUIOB COIMATIBHBIX YCIYT, OKa3aHHWS TMPH STOM
HEOOXOIUMOMN ITOMOIIIH.

3. Y1Bepauth MHCTpYKITHIO 1O 00CTY)KMBAaHWIO HHBAIHMJIOB, JIeTEl C HHBATUAHOCTHIO, JIHI] C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 3JI0POBBSI M JAPYTHX MaJIOMOOWJIBHBIX TpakAaH IPH
nocenienuun OO0 " " (mpunoxenue 1).

4, Vrepauth llopsmoxk mipengocTaBieHus yciyr HHBaauaaM B mnomemennn OO0
" " (mpuoxeHue 2).

5. KOHTpOJIb 32 UCMIOJTHEHUEM HACTOSIIEr0 MPUKa3a BO3JIOKUTH Ha

)
(momxHoCTH, DUO)
I'enepanbHbIii

AMPEKTOP



[Tpunoxenue 1
K npukazy OOO "

HHCTPYKIUSA
1Mo 00C/TyKUBAHUI0 MHBAJIU/IOB, JeTell ¢ HHBAJNIHOCTHIO, JIHII C
OrPaHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS 1 npyrux MaJIOM OO WJIbHBIX
rpa:xkaas npu nocemennu 000 "

1. OOuue moJI0KEeHUA

1.1. Hacrosmas “HCTpYKIHS ONpesesseT mpaBuia MoBeJICHUS COTPYIHUKOB
000 " " (manee - OOIIECTBO) MNPH MPEAOCTABICHHUH YCIYT
WHBAJIAJIaM, JIETSIM C UHBAJIUIHOCTBIO, JIUIaM C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU
3I0POBBSI U UHBIM KaTETOPUSIM MaJOMOOMIIBHBIX TPaK/IaH.

1.2. UuBajama — JUII0, KOTOPOE MMEET HApYIICHUE 37I0POBbS CO CTOMKUM
paccTpoiicTBOM  (YHKIMI  opraHuzMa, OOYyCIOBJIEHHOE  3a00JI€BaHUAMH,
NOCNEJCTBUSAMUA TpaBM WIM Je]exTaMu, TMpHUBOJAIIEe K OrPaHUYCHUIO
KU3HEJEATEILHOCTH U BBI3bIBAIOIIEE HEOOXOAMMOCTh €TI0 COLMAIBHOM 3aIuThl".
JInnaM, NpU3HAHHBIM MHBAJIWJIAMH, YCTAHABIMBAETCS TpylNIla WHBAIUIHOCTH, a
JUIIaM B Bo3pacTe 110 18 JeT ycTaHaBIMBaeTCsl KaTeropus “pedeHOK-UHBAIH .

JInna ¢ orpaHU4YeHHBIMH BO3MO0KHOCTSIMH 310p0Bbs (JIOB3) — 510 n1nia,
uMemue ¢usndeckue W (WIM) TICUXWYECKHUE HEAOCTaTKU 310poBbs, T. C
HapyIICHUSIMHU 3peHus (He3psuue, CIadOBHUIAIINE); ¢ HAPYIICHUSMH cliyxa (He
CHBIIIAIINE, CIa00CHBIIIAIINE); C HAPYIICHUSIMUA PEYH, C HAPYIICHUSIMU OMOPHO-
JIBUTATEIBHOIO amnmaparta u apyrue. K 1aHHON KaTeropuu OTHOCSATCS WHBAIHUbL,
JNETU-UHBAJINU/IBI U JIMIIA, HE IPU3HAHHBIC B YCTAHOBICHHOM MOPSAKE MHBAJIUIAMH,
JNeTbMU-UHBAIUAAMHU, HO UMEIOLIME, BPEMEHHBIE WJIH MOCTOSHHBIE OTpaHUYEHUS
BO3MOKHOCTEHN 340p0Bbsi. OrpaHUYEHHUE BO3MOKHOCTEUW 340pOBbsSl — IMOJHAS WJIU
JacTH4YHAs yTpaTra JMIOM CIOCOOHOCTH WM BO3MOXHOCTH OCYIIECTBIISATH
CaMOOOCITYXKMBaHUE,  CAMOCTOSITEIBHO  TIEPENBUTAaThCSA,  OPHUEHTHUPOBATHCA,
o0IIaThCsl, KOHTPOJMPOBATH CBOE TIOBEJACHUE, OOydaTbcs W (WJIM) 3aHUMATHCS
TPYAOBOM AEATENBHOCTHIO.

ManomoOominbHbie rpaxaane (MI) — »53To droau, HCHBITHIBAIOIIAE
3aTpYJHEHUS TPU CAMOCTOSITEIbHOM MEPEBHKECHUM, TOJYYEHUH YCIIYTH,
HeoOXxonmuMoN WH(pOpMANUK WX MPU OPUEHTHPOBAHUU B MPOCTPAHCTBE (TIOIU C
BPEMEHHBIM WJIM TMOCTOSHHBIM HApYIIEHHEM 370pPOBbsl, OEPEMEHHbIE >KEHIIUHBDI,
JIOJIA CTApUIMX BO3PACTOB, JIFOJIU C IETCKUMU KOJIICKAMHU U T.I1.).




PaGoTHuMK 00111eCTBA OTBETCTBEHHBIN 32 OKa3aHUE TOMOIIY UHBATUAAM, UHBIM
munam u3 kateropuun JIOB3 M MI', umeromux cToikue paccTpoilcTBa ()yHKIHIA
3pEeHUsT WU CciiyXxa, U (WIM) CaMOCTOSITENbHOIO NEpPEIBHKEHUS — pPaOOTHUK
o011iecTBa, Ha KOTOPOTO MPUKA30M BO3JIOKEHBI 00SI3aHHOCTH MO COMPOBOXKICHUIO
JIAHHOW KaTETOPUH JIUILI.

ConpoBo:kIa0MIUil UHBAIUIOB, JACTEH C HMHBAJIUIHOCTBHIO, WHBIX JIMI] U3
kareropuu JIOB3 u MI' or O6miecTtBa — paOOTHHUK, TPOLIEAIINA UHCTPYKTAXK IO
BOIIpOocaM 00eCTeUeHHs TOCTYIHOCTH ycayr OO0miecTBa Jjisl YKa3aHHOM KaTeropuu
JIUII, CIIOCOOHBIN OKa3aTh UM HEOOXOAUMYIO TOMOIIIb.

JocTynHasi cpea — 3TO Takasi OpraHu3alusl OKPY>KaroIIero MpocTpaHCTBa,
Py KOTOPOH JIFOOOM YeOBEK, HE3aBUCUMO (PU3MUECKUX BO3MOXKHOCTEH, MMeEeT
BO3MOXKHOCTb OECIPENITCTBEHHOIO JOCTyIa K JIIOOBIM OOBEKTaM COLUAIbHOM,
0O0I1IeCTBEHHOM, TPAHCTIOPTHON M MHOM MHQPPACTPYKTYPHI, a TAKKE BO3MOKHOCTH
HepeABUTaTLCS 10 JTI000MY MapIIPyTy 3TOTO MIPOCTPAHCTRA.

1.3. UnacTpykuusa pa3paborana B cooTBeTcTBUU ¢ DenepanbHBIM 3aKOHOM
or 24 wHos6ps 1995 roma Ne 181-d3 “O comumanpHOW 3allUTe WHBAIUIAOB B
Poccuiickoit @enepanun”, DenepanbHbIM 3akoHOM 0T 28 nexadpst 2013 roga No442-
@3 “O0 ocHOBaxX COLMAIIBHOTO O0CTYKMBaHUS Tpakiad B Poccutickoit deneparun”
(m.4 c1.19), ®enepanbHbiM 3akoHOM OT 1 nmexabpst 2014 roma Ne 419-®3 “O
BHECCHUMM W3MEHECHHMH B OTJEJbHBIC 3aKOHOAATENIbHBIE aKThl Poccuiickoii
®denepaniyu 1Mo BOIMPOcaM COIMAIBHOMN 3aIUThHl HHBAJIUJIOB B CBSA3M C paTuuKanuen
KoHnBeH1mu o mpaBax HHBAJINIOB”, a TAK)KE Ha OCHOBAaHUU MeTOAN4eCcKOro mocoous
st 00y4eHus: (MHCTPYKTHUPOBAHUS) COTPYAHHUKOB yupexkaeHuit MCD u npyrux
OpraHu3alui 1Mo BOIpocaM OOeCreyYeHUs] MOCTYMHOCTH JI MHBAJIUAOB YCIYT U
00BEKTOB, HA KOTOPHIX OHU MPEIOCTABISIOTCA, OKa3aHUs TIPU STOM HEOOXOIUMOM
NOMOILM, YTBEPKIACHHBIM MUHHCTEPCTBOM Tpyda M COLUUAIBHOW 3alllUThI
HacesneHuss PO 2015 r.

1.4. MucTpykims pa3paboTaHa B LENSAX OOECIEYEHHs TOCTYNa WHBAIUIOB,
JIeTe ¢ MHBAIUIHOCTBIO, MHBIX Jull U3 kareropuu JIOB3 u MI' k yciyram u
00BeKTaM, Ha KOTOPBIX OHH MPEAOCTABIAIOTCS, OKa3aHUS MPU 3TOM HEOOXOIUMOMN
MOMOIIIM, U MOXET OBbITh HCIIOJIb30BaHA IPU WHCTPYKTHPOBAHUU PAOOTHHKOB
OO6mrecTBa, a Takke MPU HETIOCPEACTBEHHOM OKAa3aHWU YCIYT MHBAIHIAM, JICTIM-
WHBaJIUJaM, UHBIM Jiuiam u3 kareropuu JIOB3 u MI'.

1.5. TpeOoBaHMs K YPOBHIO MOATOTOBKH COMPOBOXKIAIOIIETO PAOOTHHKA:

1.5.1. TIpoxoxaeHne HHCTPYKTaXxa Mo BOIMPOcaM 00eCredeH s JOCTYITHOCTH
JUIS. THBAJIMJIOB, JIETEM ¢ MHBAJIMJIHOCTBHIO, UHBIX JiIl W3 Kateropuu JIOB3 u MI'
ycyr O61ecTBa, ¢ 0KazaHHEM P 3TOM HEOOXOIMMOM MTOMOIITH.

1.5.2. 3HaHWe TOHATHS «JIOCTYIMHAs Cpelaa» W OCHOBHBIX TpeOOBaHUI
JOCTYIHOCTH OOBEKTOB M YCIYT JUIsl MAJTOMOOUIIbHBIX T'PaXJaH; OCHOBHBIX BUIOB
ApPXUTEKTYPHBIX, UHOOPMAITMOHHBIX U CUTYAITMOHHBIX 0aphepOB, MPEMATCTBYIOMINUX
MOJIYYEHUIO YCIYr WHBaIUJIAMH, AETbMU C WHBAIMAHOCTBHIO, UHBIMHU JUIAMH U3
kateropuu JIOB3 u MI" HapaBHe ¢ ApyruMu JIMIIaMU, a TaK’Ke BO3MOXKHBIX CITOCOOOB
pa3pelleHns YKa3aHHBIX 3aTPYIHEHHUI.

1.5.3. OcBemoMJICHHOCTb O TEepeYHe TMPEeAOCTaBIIEMBIX yCIyT B
opranuzanuu; GpopmMax v NopsJIKe MPeOCTaBICHUS YCIYT (B YUPEKICHUU, HA JIOMY,
AJIEKTPOHHO U IUCTAHIIMOHHO).



1.5.4.

NupopmMupoBaHHOCTH
000pyA0BaHUM U MPUCTIOCOOJIEHUAX AJI1 UHBAJIUOB, UMEIOLIUXCS BPACIIOPSKEHUU
OOmiecTBa, HaJIMYMU JOCTyHa K HHUM, MOPSAKE HX OSKCIUTyaTaluH (BKIOYas

0 CIICuaJIbHOM

TpeboBaHUs 0€30MaCHOCTH ).

1.5.5. O3HakomiieHHE C MOPSAKOM 3BaKyalldd I'PaKJaH B YUYPEKIACHHUH, B
X, B OKCTPEHHBIX CIIy4asX U Ype3BbIUAHHBIX CUTYAIUSIX.

TOM YHCJIE MAJIOMOOHJILHBI

1.5.6. Hannuue pa3zpaboTaHHBIX MTpaBUi B3aUMOJEHCTBUS COTPYAHUKOB
OpraHu3alyy IpH NPeJOCTABICHUH YCIIYT UHBAIUY, IETAM C

HWHBAJIMAHOCTBIO.

2. Buabl 6apbepoB Npu OKa3aHUHU YCJIYT HHBAJTHIAM, 1€TAM C
HHBAJIU/IHOCTHIO U HHBIM Jiunam u3 kateropuu JIOB3 u MI'

OCHOBHI)IG KaTeFOpI/II/I WHBAJIMI0B,
)IGTGf/i'I/IHBﬁJ'II/IHOB U1 UHBIX JINIT U3
kareropuu JIOB3 u MI', nonnexamue
COHpOBO)K)IeHI/IIO OTBCTCTBCHHBIM
JIUIIOM OT OPTraHMU3aIlMU C OKa3aHHEM
pabotarkamu OO1IEeCTBa NHON
TTOMOIITH TP TIOJTYICHUH YCITyT

3HaunMbIe OapbePhl OKpYXKaIoIEen cpeapl (U yueTa u
yCTpaHEeHHs Ha 00BEKTE)

TPOCTH, KOCTHLIH, OTIOPHI)

HNuBanauawl, JIeTH c Beicokne  moporu, cryneHn.  OTcyTcTBHE
UHBAJTUIHOCTBI0, JIMLIA C BPEMEHHBIMopyyHeil, HapynieHue Hux BbICOTHL. HeposHoe,
WM  MOCTOSIHHBIM — HAPYIIEHUEMcyonp3koe  u Markoe (¢ BBICOKUM — BOPCOM,
S10pOBb, JHOH IIpemmmmmprnHOHaCHHHoe U npouee) NokpeiTHe. HenpaBuibHO
BO3pacTa, MNepeJIBUralolIuecsi Ha
KPeCII0-KOIACKAX YCTaHOBJICHHBIE MaHIYChl, OTCYTCTBUE CKAaTOB. Y3KHE

NBEpHbIE TPOEMBbl U KOpuAopbl. HeamanTupoBaHHBIE
caHUTapHble KOMHaThl. OTCyTCcTBHE MecTa Ul
pa3BopoTa B nomenleHusx. Boicokoe pacmnosoxeHue
nH(GOpPMAaLIMU HA CTOMKAX U CTEH/IAX.

HNuBanuasl, AeTH ¢Bricokue moporu, crymneHu. HepoBHOE M CKOJIB3KOG
HHBAJIM/IHOCTHI0, JIMLA ¢ BPeMeHHBIMIIOKPbITHE. HenpaBWIIBHO yCTaHOBICHHBIE IAHIYChI
WIM  TOCTOSHHBIM  HapymeHueMOTCyTrcTBUE NOpydHed. OTCYTCTBHE MECT OTAbIXa H4
310POBbS, JIIO/IN NPEKJIOHHOT QYT JBH)KCHHUS.

BO3pacTa ¢ IMOpa:KeHueM HHKHUX
KOHEYHOCTel (ucnosb3ywuue

HNuBaauambl, JeTH C
WHBAJIUAHOCTBIO, JIMLA C BPEMEHHbIM
HJIH MOCTOSTHHBIM HapylLIeHUeM
310pPOBbS, JIOIN NPEKJIOHHOIQ

BO3pacTa C MOpa’keHueM BEPXHHMX
KOHEYHOCTel

TpynqHOCTM B OTKpbIBaHUM JBeped. TpynHOCTH B
[OJIb30BAHUM  BBIKJIIOYATENIAMHM, KpaHaMH M JIp.
HeBo3MOKHOCTB, CII0OKHOCTh B HAIlUCAaHUM TEKCTOB.
MHble orpaHuYeHUs ACUCTBUSA PYKAMHU.

Cunenblie n cnaﬁosmmume HHBAJU/bI

[Iperpagpl Ha TyTH JABWKEHUS (KOJOHHBI, TyMOBI,

cToiiku u mpouee). CTymeHH, OCOOCHHO pa3HOU
reOMETpHH, 0e3 [[BETOBOTO, TaKTUIBHOTO
o603HayeHus1. OTCYTCTBUE KOHTPACTHOM U TaKTUIHHOU
uH(bOpMaIUN u yKazaTelne. OtcyrcTBUE
UH(POPMAITMOHHBIX TaOINYeK, BBITIOJTHEHHBIX

mpudtom bpaitnga. OtcyrcTBue mnopydHed, HHBIX

(BCIIOMOTaTEIbHOM )



HanpaBomuX. HeopraHu3oBaHHOCTH JOCTyNa Ha
O0BEKT ¥ MecCTa OXHUIAHHUS COOAKU-TIPOBOJIHUKA.
OtcyrcTBUE AyOIUpYIOIIeH 3BYKOBOHM MH(OpManuu
IIPH SKCTPEHHBIX CITyYasX.

OTcyrcTBHE W HEAOCTaTOYHOCTH  3PHUTEIBHOM
uH(bOpPMAITHH. OrtcyrcTBHE cyplo- u
Cayxue 1 craGocapmanme TudIoCcyponepeBoga M mepeBogunka. OTCyTCTBHE
AyJUOKOHTYpa, HHAYKIIUOHHBIX IeTClIb.
OnexkTpoMarHuTHbIE noMexu. Muble nHpopManmoHHbIe
Oappepbl U OTCYTCTBUE AYONUpPYIOLIEH CBETOBOMU

MH(GOPMALIUHU MPU YPE3BBIYANHBIX CUTYAIUSX.

OtcyrcTBHE (HEeIOCTaTOYHOCTD) MTOHATHOM|

HH@OPpMAaIun HHPOpMAaIlMM Ha IIPOCTOM  A3BIKC.
HNuBanuabl C 0COOEHHOCTAMU (i) PMALIIH, q) pMmall p

T TBHUE OTPAXKIEHUII OMACHBIX MeECT. [ HOCTH
HHTE/UIEKTYAJbHOI0 Pa3BUTHS Otcyretsue orpaine omac cc PYyRHOC

OpUCHTaAOMM IIpU HCOAHO3HAYHOCTH I/IHq)OpMaHI/II/I.
HeOpFaHI/I3OBaHHOCTB COIIPOBOXACHWA HA 00BEKTeE.

3. ConpoBoxkaeHue MHBAJIU/IOB, AeTell ¢ HHBAJNIHOCTHIO HA IPUEMe U
MPH OKA3aHUU UM YCJIYT

3.1.  HWuBanupam, OeTsM ¢ MHBIMIHOCTBIO, MHBIM JIMIIAM W3 KaTEeropuu
JIOB3 u MI" oka3siBaeTcsi He0OX0AMMast MOMOIIb COMPOBOKAAIOIMINM PaOOTHUKOM
Opu BXOJ€ B 3/laHue (BBIXOJAE W3 3/IaHMs), cIadye BEpXHEH oAexIbl B rapuepod
(MoTyYyeHur 1 OJIEBaHUH BEpXHEN OJIEHKIbI).

3.2. B nepBoouepeHOM MOPSAJIKE YTOUHIETCS, B KAKOW MOMOIIU HYXIA€TCS
WHBAJIN/I, peOCHOK C MHBAIMIHOCTHIO MJIK MHOE Ju1o u3 kateropun JIOB3 u MI" nenp
MOCEIIEHUS OpPTraHu3aIii, HEOOXOJUMOCThH COMPOBOXKICHHUS.

3.3. na obecrnedeHuss A0CTyIla JHI[ JaHHOW KaTeropuM K YyclIyram
OpraHu3aliy COMPOBOKAAIOIINI pAOOTHUK JOJIKEH:

3.3.1. Pacckasarh MHBaNIHIY, PeOCHKY ¢ MHBAJIMIHOCTHIO UM MHOMY JIUILY U3
kareropun JIOB3 u MI" 06 0coOeHHOCTSIX 3JaHUST OPTAaHU3AIMH : KOJTMYECTBE ITAXKEH;
HaJIMYUU JTUGTOB, TOPYIHEH, TPYTUX MPUCTIOCOOTIECHUN M YCTPOUCTB /I MHBAJIH]IOB
MPUMEHUTENIBHO K €ro (yHKIMOHANBHBIM  OTPAaHUYCHUSM; PACIOIOKEHUU
CaHUTAPHBIX KOMHAT, BO3MOXXHBIX MPETSATCTBUAX HA MYTH U T.J.; HCOOXOIUMBIX JIJIs
OKa3aHWUS YCIYTH CTPYKTYPHBIX TMOAPA3ACICHUSIX OpraHu3allid U MecTaX WX
pPacToNIOKEHHsI B 3[]JaHWHU, B KaKOM KaOWHETE M K KOMY OOpaTHUTHCS MO BOMPOCAM,
KOTOpBIE MOTYT BOSHUKHYTH B XOJI€ TIPEIOCTABICHHUS YCIYTH.

3.3.2. Tlo3zHakoMuTh HHBAIH/A, pEOCHKA C MHBAJIMIHOCTHIO WIM MHOE JIUIIO U3
kareropuu JIOB3 u MI' co Bcemu cnenuanucramu, 3aJeiCTBOBAaHHBIMU B padoTe ¢
HUM, JIMYHO, TIPEJICTABUB 1O (haMIJINU, UMEHU U OTYECTBY CIIEIUATNCTa M WHBAINA
apyr apyry. UadopmupoBath, K KOMY OH JOJDKEH OOpAaTUTHCS BO BCEX CITydasx
BO3HUKAIONUX 3aTPYTHEHUH.

3.3.3. Ilpum oxazaHWM yCIyrd B YUYPEKICHUU HYETKO Pa3bsICHUTH Tpaduk
OKa3aHWs yCIyTH (BBIIATH PACIMCAHUE TIpUeMa TPaK/IaH, 3aIucaTh Ha JINCT BPEMsS U
MECTO OKa3aHWs YyCIyTd | T.JI.); yKa3aTh MECTO €€ MpoBeneHUs (IMOKa3aTh HYXHBIN
KaOHWHET), aKIEHTUPOBAB BHUMAHUE Ha MyTh M0 YUYPEKICHUIO OT BXOAa 10



kaOuHeTa, IpU HEOOXOAUMOCTH CONTPOBOJUTH 0 MECTA OKA3aHUSI YCIYTH.

3.3.4. OO6ecneyuTs AOMYCK B 3/JaHUE COOAKU-TIOBOABIPS, COITPOBOK/IAIOIICH MHBATUIA
0 3PEHMUIO.

3.4. Oco0eHHOCTH O0LIEHUS C MHBAJMIAMHU, 1eTbMH, MMEIO MU
HApYIIeHUEe 3peHNs MW He3PAYUMU:

3.4.1. Oka3biBasi CBOIO [TOMOILb HE3PSUEMY UETIOBEKY, HAIIPABJISHUTE €ro, He CTUCKUBAs
€ro pyKy, MIuTE TaK, Kak Bbl OObIYHO XxonaurTe. He Hy)XHO XBaTaTh CJENOro 4ejoBeKa W
TallUTh €ro 3a co0oil. Eciu BbI 3aMeTHIM, YTO HE3pSAYUI YesOBEK COMJICS C MapuipyTa, He
YIPAaBIISIATE €ro ABMXKEHUEM Ha PACCTOSHUU, TOJIOMAUTE U IOMOTUTE BHIOPATHCS HA HYKHBIH
MyTh.

3.4.2. OnumuTe KpaTKo, T/ie Bbl HaxoauTech. Hanpumep: “B nenTpe 3ana, npuMepHo
B miecTH marax ot Bac, crout cron”. Mnu: “CneBa ot aBepH, Kak 3ax0qullb — KO(eHbIi
cronuk”. IlpenynpexpaaiiTe 3apaHee O MNPEMSATCTBUSAX: CTYINEHSX, JyXKax, siMaxX, HU3KHUX
npuroniokax, Tpybax u T.m. Hcnonp3ydte  (pasbl, XapaKTepU3yIOLIWE  LBET
(cmaboBuasIIEMy), pacCTOSIHUE, OKPYKAIOII[YI0 00CTaHOBKY.

3.4.3. He xomanpyiite, He TporaiiTe U He Urpaite ¢ CO0aKOU-TTOBOIBIPEM.

3.4.4. Korpma Bbl mpejjaraere He3psyeMy 4YelIOBEKY CECTh, HE yCaKUBaiTe ero, a
HaANpaBbTE €r0 PyKy Ha CIHUHKY CTYyJIa WM MOIJOKOTHUK. He BoauTe MO MOBEPXHOCTH €ro
PYKY, a 1aiiTe eMy BO3MOKHOCTb CBOOOTHO MOTPOraTh MpeMeT.

3.4.5. Korpa BbI o011aerech ¢ rpynmnou He3psyux J0JeH, He 3a0bIBaiiTe Kaxablid pas
Ha3bIBaTh TOTO, K KOMY BBl 00paIiaeTech.

3.4.6. He 3acraBnsiiTe Bamiero coOeceiHHKa oOpamiatbcs B MYCTOTY: €CIU BBI
NepeMeIaeTech, MPeaynpeuTe ero 00 ITOM.

3.4.7. N3z0eraiiTe pacrmibIBUaThIX OMNpENEICHUN M WHCTPYKIHM, KOTOpPbIE OOBIYHO
COMPOBOXKJIAIOTCS JKECTaMU, CTapaitech OBITh TOYHBIMH B omnpeaenenusx: ‘“‘Crakan
nocepeaune crona’, “Ctyin cpaBa OT Bac’.

3.4.8. Oka3piBasi MOMOIIb HE3PAUYEMY, JIBUTAUTECh HE TOPOIMSCH, M MPH CIyCKE WU
NOJBEME IO CTYNEHbKAM BEAUTE HE3PSAUYEro NEepNeHAUKYIsIpHO K HUM. He nenaiite pbIBKOB,
PE3KUX ABUKECHUH, MPEAYIPEKIANTE O TIPEHATCTBUSAX.

3.4.9. Ecnu BBl coOupaeTech YUTaTh HE3PSAUEMY YEIIOBEKY, CHauaja MpeayrnpeauTe ero
00 stoM. ['oBopuTe OOBIYHBIM TOJIOCOM. Korma He3psuuii 4enoBeK MODKEH IOAIHCATh
JOKYMEHT, TNpPOYUTaiTe ero o00s3aTeNbHO IONHOCTHIO. IHBAaNMIHOCTH HE OCBOOOXKIAET
CJIETIOTO Y€JIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM 3aKOHOAATEIBCTBOM.

3.4.10. He otGupaiiTe 1 HE CTUCKUBANTE TPOCTH.

3.5, Oco0eHHOCTH O0IIEHUS ¢ UHBAJWIAMU, 1€TbMH, HMEIOIIUMHU
HADPYIICHUS CJOyXA:

3.5.1. PasroBapuBas ¢ 4€JIOBEKOM, Y KOTOPOIO IJIOXOW CIyX, CMOTPHUTE MpPsIMO Ha
Hero. He 3aremHsiTE CBOE JIMIIO U HE 3arOpakKMBAWTE €r0 pyKaMH, BOJIOCAMHU WJIM KaKWMU-
TO mpeaMeTraMu. Bam cobeceqHUK TOMKEH MMETh BO3MOXHOCThH CJIEIUTh 33 BBIPAKEHUEM
Ballero JMIAa, B YACTHOCTH I'yO0.

3.5.2. CymecTByeT HECKOJIBKO THUIIOB M CTemeHeld TrayXxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIHOCOOOB OOILEHHS C JIFOJIbMH, KOTOpbIE IJI0XO ciablaT. Eciu Bbl He
3HaeTe, KaKoW MpearodyecTb, COpOCUTE y HHUX. HekoTopele JIH0AM MOTYT CIlbIIaTh, HO
BOCHIPHMHHUMAIOT OTJIEJbHBIE 3BYKH HENPAaBWIBHO. B 3TOM cityyae roBopute 0oJjiee TpOMKO H
YEeTKO, Moa0upas




NOAXOAIIMKA YpoBeHb. B japyrom cinydae NmOHamoOOMTCS JMIIb CHU3UTH BBICOTY
rojioca, TaKk Kak 4eJIOBEK yTPaTUi CHOCOOHOCTh BOCIPUHUMATh BBICOKHEYACTOTHI.

3.5.3. UroObl mnpuBieYb, BHUMAHHME YEJIOBEKA, KOTOPBIM IIOXO CIBILIHUT,
HA30BUTE €ro 1o uMeHu. Eciii 0TBeTa HET, MOXKHO CJIerKa TPOHYTh YEJIOBEKa WU Ke
IOMaxaTh PYKOM.

3.5.4. T'oBopute sicHO U poBHO. He HYXHO M3JIMIIHE MOAYEPKUBATH UYTO-TO.
Kpunuath, 0cOOEHHO B yXO0, HE HAJIO.

3.5.5. Ecnm Bac mpocsT MOBTOPUTH UYTO-TO, MONpPOOyHTe mnepedpazupoBaTh
cBoe mpemyiokeHue. Mcmonb3yiTe »xecThl. YOeauTech, 4To Bac mnonsuin. He
CTECHSIUTECh CIPOCUTD, MOHSUI JIU BaC COOECETHUK.

3.5.6. Eciu BB cooOmiaere nHbopmalyo, KOTopasi BKIOYaeT B ce0s HOMep,
TEXHUUYECKUI WM JPYrod CJIOXKHBIA TEpPMHH, aJpec, HaMUIIUTE €€, COOOIIUTE MO
(akcy WK 3IEKTPOHHON MOYTE WM JIOOBIM JAPYTUM CIIOCOOOM, HOTAaK, YTOOBI OHA
ObLJIa TOYHO TOHSTA.

3.5.7. Eciu cymecTByOT TPYAHOCTH TPH YCTHOM OOIIECHUHU, CIPOCHUTE, HE
Oynmer nu mpormie mnepenuckiBaTbes. He rosopute “JlamHo, 3TO HEBaxHO...”.
Coo011eHus TOJDKHBI OBITh IPOCTHIMHU.

3.5.8. He 3al0wiBaiiTe 0 cpene, KoTopas Bac OKpyxaer. B Oonpmux wiu
MHOTOJIFOTHBIX TIOMEIIEHUSX TPYJIHO 00IATHCS C JFOJIbMU, KOTOPbHIE TUIOXO CIIBIIIAT.
SIpkoe conHIle WM TEHb TOXKE MOTYT ObITh OapbepamH.

3.5.9. Ouenp yacTo TIIyXHe JIOJU HCIOIB3YIOT SI3BIK >KecToB. Eciu Bbl
oOlmiaeTech uyepe3 INeEpeBOJYMKa, He 3a0yapTe, uTOo oOpamarbcs HAIo
HEMOCPEJICTBEHHO K COOECEIHUKY, a HE K IEPEBOIUUKY.

3.5.10. He Bce mtonu, KOTOpbIE TUIOXO CIBINIAT, MOTYT YMTaTh 1Mo rybam. Bam
JydIie BCEro CHOpoCUTh 00 3TOM mpu mnepBod Bcrpede. Ecnm  Bam coOeceqHuk
o0JazaeT 3TUM HaBBIKOM, HY>KHO COOJIIOZaTh HECKOJIBKO BaXKHBIX TIpaBuil. [lomHuTe,
YTO TOJIBKO TPHU U3 JAECSATHU CJIIOB XOPOIIIO MPOUYUTHIBAIOTCS.

3.5.11. Hy’)kHO CMOTpPETh B JIUIIO COOECEIHUKY M TOBOPUTH SCHO M MEIJICHHO,
UCIIOJIb30BaTh MPOCThie (Ppa3bl U HU30eraTh HECYIIECTBEHHBIX CIIOB; HCIOJIb30BATh
BBIpQYKEHUE JINIIA, )KECTHI, TEJIOIBIXKCHHUSI, €CII XOTUTE MOAUYEPKHYThH WIH MPOSICHUTH
CMBICII CKa3aHHOTO.

3.5.12. He wMemnsiite Temy pasroBopa 0e3 mnpeaynpexiacHus. Mcrmonap3yire
nepexoanbie Pppassl Bpoae: “Xopoiio, Teneps HaM HY>KHO 00CYIUTh...” .

3.6. Ocol0eHHOCTH 00LIEHNS ¢ MHBAJTH/IAMM, 1eTbMH, HMEIOIMMH peyeBble

HAPVIIIEHUS:

3.6.1. Hcmonp3yiiTe TOCTYIHBIN SA3bIK, BRIpAXKAUTECh TOYHO U IO JIETY.
3.6.2. U3z0OeraiiTe CIIOBECHBIX MTAMIIOB M O0OPAa3HBIX BBEIPAKEHUM, €CITH TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.
3.6.3. He roBopute “cBbicoka”. He mymaiite, 4TO Bac HE MONMYT.
3.6.4. ToBops 0 3amayax WM TIPOCKTE, pacckaspiBaiiTe Bce “mo mmaram’. Jlaiite
BO3MOXHOCTh COOECETHUKY OOBITPaTh KaXKIbIM IIAr MOCJE TOTO, KaK Bbl OOBSICHIIN
emy.
3.6.5. MHcxomuTte U3 TOTO, UTO YEIOBEK C HAPYIMICHUSIMH PEUU UMEET TAKOU JKE OTIBIT,
Kak | JII0OO# APYyromu.
3.6.6. Ecmm mHeoOxoaumo mmttoctpanuu uin ¢potorpaduu. byabTe TOTOBBI TOBTOPUTH
HECKOJIbKO pa3. He cnapaiitech, eciii Bac ¢ IEPBOro pas3a HE MOHSUIH.




3.6.7. OOpaiaiiTech C YEJIOBEKOM C PEYEBBIMH HApPYLIEHUSMH TOYHO TaK JK€,KaK Bbl ObI
oOpaianuck ¢ ao0bM apyruM. B 6ecene oOcyxaaiTe Te e TeMbl, KaKHe Bbl 00CYXKIaeTe ¢
JIPYTHMH JTFOIBMH.
3.6.8. OOpataiiTech HEMOCPEICTBEHHO K HHBAJIUY, PEOCHKY.
3.6.9. Eciu 3T0 HEOOXOIMMO, MOXKETE 3amucaTh CBOE COOOIICHUE WIHM MPEJI0KEHUE Ha
Oymare, peIJIOKUTE CBOEMY COOECETHUKY OOCYAUTH €ro ¢ IPYroM UM CeMbEH.

3.7. Oco0eHHOCTH O0LIEHHS] ¢ MHBAJWIAMM, IETbMH, UM EIIIMMHHADPYIIIEHUSI

OINOPHO-IBUIATEJIbLHOIQ ANNAPATA:

3.7.1. Korma BBl TOBOpPUTE C WHBAIUIAOM, PEOCHKOM, TOJIB3YIOIIUMCS HWHBAIUIHON
KOJISICKOM WJIM KOCTBUISIMU, PACIIOJIOKUTECHh TaK, YTOOBI BAIllM U €r0 TJia3a ObUIM HA OJTHOM
yYpOBHE, TOT/Ia BaM Oy/IET Jierye pa3roBapuBaTh.
3.7.2. TlomHUTE, YTO UHBAJIUIHAS KOJIICKA — HEIIPUKOCHOBEHHOE MTPOCTPAHCTBO YEJIOBEKA.
3.7.3. Bcerna cnpamvBaiiTe, HyKHa JIU Ballla TOMOIIlb, TIPEXKJIC YeM OKa3aTh €e.
3.7.4. Ecinu Baiie mpemsioKEHHE O MOMOIIU TMPHUHSATO, CIPOCUTE, YTO HYXKHO JIeNlaTh, U
YETKO CICAYUTE UHCTPYKITUSM.
3.7.5. TlomHuTE, YTO, KaK MPaBUJIO, Y JIFOACH, HMCIOIINX TPYIHOCTH IPU TIEPEIBHKCHUH,
HET POo0JIEM CO 3pEHHUEM, CITYXOM M IIOHUMaHUEM.
3.7.6. He nymaiite, 4T0 HEOOXOAMMOCTH MOJB30BATHCSI MHBATUIHON KOJSICKOM, KOTOPHIC HE
YTPATWJIA CIIOCOOHOCTH XOJHWTh U MOTYT MEPEABUTATLCS C MOMOIIBIO KOCTBUICH, TPOCTH U
T.11. KoJIsICKM OHM MCTIONB3YIOT JJIs1 TOT'0, YTOOBI SKOHOMHTE CHJIBI U OBICTPEE TIEPEABUTATHCS.
3.7.7. Bcerna nuuyHO yOexnairecb B JOCTYIHOCTHM MECT, TJ/I€ 3allJIAHUPOBAHBI
MEpPOIpUATUS. 3apaHee TMOUHTEPECYWTeCh, KaKHMe MOTYT BO3HUKHYTH MPOOJIEMBI WM
Oapbepsl, U KaK UX MOKHO YCTPAHUTb.
3.7.8. Ecnu cyiecTByloT apXUTEKTypHbIE Oaphephl, MPEIYyNPEIUTE O HUX, YTOOBI YETIOBEK
3apaHee UMeJl BO3MOKHOCTh TPUHUMATh PEIICHHUS.
3.7.9. He nago xyonaTh 4en0BEKa, HAXOSAUIETOCS B MHBAJIMIHON KOJISCKE, MO CIIMHE WIH
10 IJIeYy.
3.8.  Oco0eHHOCTH O0UIEHHS] C MHBAJWIAMM, J€TbMH € 3a/eP:KKOH NCHUXHUYECKOro
pa3BuUTHS:
3.8.1. Tlcuxumyeckue HapyIICHHs — HE TO e caMoe, 4To MpoOsieMbl B pa3BuTHH. JIroau ¢
NCUXUYECKUMH TpOoOJeMaMud MOTYT HCIBITHIBATH 3IMOIIMOHAJBHBIE PACCTPOMCTBA WIIH
3aMeIIaTeIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOM OCOOBIM U M3MEHYHMBBIA B3I HA
MUD.
3.8.2. PoBHBIH, BBIIEP)KAHHBIN TOH B Pa3roBOpax.
3.8.3. T'oBopuTe OTYETIIMBO, HETOPOILIMBO, IO BO3MOXXHOCTH HE IOBBIIIAS TOJ0Ca, KOraa
TpeOyeTCs OCTAaHOBUTH CIIHMIIIKOM PACXOUBIIErOCs peOeHKa, MPeI0TBPaTUTh BOSHUKAOIICE
CTOJIKHOBEHHE.
3.8.4. HeobxoamMo TOMHHUTB, YTO 3JIOYNOTPEOJICHUE IOBBIIICHHEM T0J0Ca HEPBHPYET,
BO30YXaeT BO30OYIUMBIX.
3.8.5. TlomuuTe, yto y mHBaMMA0B, jnerei ¢ 3[IP wacTo BcTpedaeTcss OUeHb 3HAYMTEIIbHAS
MOIPAXATEIIPHOCTh M YTO CBOWM OOIIMM TOBEIEHWEM COTPYAHHK ITOKa3bIBACT 3TaJIOH
MOBEJICHUSI ¥ OOLIECHUS.

3.8.6. Bcernma m Bo BceM yMmelTe JOBOJIWTH HAYaTyl0 C WHBAIHIAMH, IETHMH padoTy,
MPOSIBIISINTE HACTOMYMBOCTb.

3.8.7. He roBopute npu HHBAIHIAX, IETIX 00 OTPUIATESIIBHBIX WIIN TOJOKATEIBHBIX YepTax
WX CaMUX WIW JpYruX JIIOJIeHd, O BalluX HAOIIOJACHUSX, XapaKTEPUCTHUKAX, CEMEHHBIX
YCIIOBUSX, HACTIEJCTBEHHOCTH U IPYTUX JAaHHBIX,MOTYIIHX OBITh ITO-CBOEMY UCTIOIB30BaHHBIX
WHBaJTUIaMU, ICTEMH.



3.8.8. IlomHuTe, 4TO JIOU C 3aJEP>KKOM B PA3BUTHH J1€€CIIOCOOHBI M MOTYT MOAIUCHIBATH
JTOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, 1aBATh COTJIacCHe HA MeAUIMHCKYIO OMOIIb U T.].
3.8.9. Oo6pammaiitTech HEMOCPEACTBEHHO K YEIOBEKY.
3.8.10. ObpammaiiTech ¢ 4eIOBEKOM € MpoOJeMaMHu Pa3BUTHS TOYHO TaK K€, KaK BbI OBI
oOpaianuck ¢ ar00bsIM IpyruM. B Oecene oOcyxaaiiTe Te ke TEMbI, KaKHE Bbl 00CYXKIaeTe C
Apyrumu JroapMu. HampumMep, miiaHsl Ha BEIXOAHBIE, OTIYCK, TOT0/1a, MOCIEAHIE COOBITHUS.
3.8.11. Ucxoaute U3 TOro, YTO YEJOBEK C 3a€PKKOM B PA3BUTHH UMEET TAKOU K€ OIMBIT, KaK
1 110001 Apyroi yenoBek.

3.9.  Oco0eHHOCTH O0LIEHHUS ¢ MHBAJWIAMMU, JIeThbMH, HMEIOIIUMH HAPYIIIEHUS

HHTEJIEKTA (ICMXHYeCKHe HAPVIIIEHU):

3.9.1. Illcuxuyeckue HapylIIEHHUS] — HE TO K€ camMoe, 4YTO MpoOJeMbl B pa3BUTUU. Jltonu c
NCUXWYECKUMH TPOOJIeMaMi MOTYT HCIBITHIBATH SMOIIMOHANIBHBIE PACCTPOWCTBA HIIU
3aMelIaTeIbCTBO, OCIOKHSIOIIUE UX KU3Hb. Y HUX CBOM OCOOBIM M M3MEHYUBBLIN B3IJIsI Ha
MUD.
3.9.2. He nago aymarb, 4yTO JIOJM C HApyLICHUEM MHTEIUIEKTa 0053aT€IbHO HYXKJIAIOTCS B
JIOTIOJTHUTEIIFHOM TIOMOIIIY U CTICTIHATFHOM OOpaICHHH.
3.9.3. O06parmmaiiTecs ¢ JIOABMU C HAPYIIEHUEM UHTEUICKTA (ICUXUYECKUMHU HAPYIIICHUSIMH )
KaK ¢ JUYHOCTAMH. He HY)KHO Jenath NPEeKICBPEMECHHBIX BHIBOJOB Ha OCHOBAHHMH OITBITA
OOIICHHS C JPYTUMHU JIFOIBMU C TaKOW ke OPMON MHBATUTHOCTH.
3.9.4. He crnenyer mymaTh, YTO JIOAW C TCUXUYECKHMH HapyIICHHSIMH OOJee IpYyTrux
CKJIOHHBI K Hacwinio. 910 Mud. Ecu Bbl ApPYyKeJH0OHbI, OHU OYAyT YYBCTBOBATH Ce0
CIIOKOMHO.
3.9.5. HeBepHo, 4TO JIOAM C ICUXHUUYECKUMHU HAPYIICHUSIMU UMEIOT IPOOJIEMbI B TOHUMAaHUH
WIM HIKE TI0 YPOBHIO MHTEIUIEKTA, YeM OOJIBITMHCTBO JIFOACH.
3.9.6. HeBepHo, 4TO JIOM C TICUXUYECKUMHU HAPYIICHUSAMH HE CIIOCOOHBI 3aHUMATHCS
TPYJAOBOM NeATeNbHOCThI0. OHM MOTYT BBITIOJIHATH MHOXKECTBO 00SI3aHHOCTEH, KOTOpbIE
TPeOYIOT OIpe/IeIEHHBIX HAaBBIKOB M CTIOCOOHOCTEH.
3.9.7. He mymaiite, 9TO JI0U C MCUXUYECKHUMH HAPYIICHUSIMH HE 3HAIOT, YTO JJISi HUX
XOPOIIIO0, a YTO — TIJI0XO.
3.9.8. Eciu denoBek, MMEIOIMMUA TICUXWYECKHE HapPYIIEHHS, PACCTPOCH, CIIPOCUTE €ro
CIIOKOMHO, YTO BBl MOKETE CeaTh, YTOOBI TIOMOYb EMY.
3.9.9. He gymaiite, 94TO 4eIOBEK C MCUXUUYECKUMHU HAPYIICHUSIMUA HE MOXKET CIPABUTHCS C
BOJIHEHUEM.
3.9.10. He roBopute pe3ko C 4eIOBEKOM, UMEIONTUM IICUXUYECKUE HAPYIIICHUS, 1aKe eCITU Y
BacC €CTh JUIsl 3TOT0 OCHOBAHMUSL.

3.9.11.

4. I1opsiioK AeMCTBUM NPU OKA3AHUM YCJIYTI HHBAJIUIAM, AETAM C

HHBAIUIHOCTHIO U MHBIM Junam u3 kateropum JIOB3 u MI', umeromux
CTOIKHE paccTpoiicTBa QYHKIMA 3peHHs] CAMOCTOSATEIHHOI0
nepeABHKeHUs
4.1. ConpoBOxKJ€HHE WHBAIUIOB, JE€TE€ C MHBAIUAHOCTHIO U MHBIX JUI[ U3 KaTEropuu
JIOB3 u MI', umeromux CTOMKHE paccTporcTBa (PYHKIMI 3pEHUST U CAMOCTOSITEIBLHOTO
MEePEIBUKECHHS] U OKa3aHUSI UM HEOOXOJIHUMOM MOMOIIY, BO3JIOKEHO HA CIEIUATUCTOB IO
COIIMAJIbHOM paboTe.

4.2. Tlpu mocemeHnn OpraHu3aiii HHBAIHI, PEOCHOK ¢ MHBAJMIHOCTHIO U MHOE JIUIIO U3
kareropuu JIOB3 u MI', uMeromux cToiikue paccTpoilcTBa GyHKIMM 3peHUs], UK cllyXa U
(WIM) CaMOCTOSITETLHOTO TEPE/IBUKEHUS, BBI3BIBAECT 1O KHOIKE BbI30BAa OTBETCTBEHHBIX 32
OKa3aHHE MTOMOUIY JIMLAM JaHHOWMKATErOpHHU:



4.3. OTBEeTCTBEHHbIII paOOTHUK TMpPU TOJYYEHHH BBI30BA OKa3blBa€T MOMOIIL B
NpeoAoIeHNH OaphepoB: OPraHU3YeT COIMPOBOXKICHHWE WHBAJINAA, peOCHKAa- MHBATUIA IO
MeCTa MPEeIOCTaBIECHUS YCIIYT, COTPOBOXKAAET €T0 JI0 BBIXO0/a U3 37]aHMsI OpraHU3alliy, a Ipu
HEOOXOAMMOCTH MO TYTH JBWXKEHHS — 10 CTOSHKH aBTOTpAaHCHOpPTa JHOO OCTaHOBKHU
0O0I1IECTBEHHOTO TpaHCIOpPTa; JMOO BBI3BIBAET TaKCH (MO MpockOe mHBanuma). Oka3biBaeT
MOMOILb B MOCAJKE/BBICATIKE.

4.4, B cayyae HEOOXOAMMOCTH OTBETCTBEHHBbIH pAOOTHHUK MpeasiaraeT IOMOIIb B
COTNPOBOXKJICHUM WHBANIN/IA, peOCHKA C MHBAJIUIHOCTHIO U MHOTO Jinuiia u3 kateropuu JIOB3
u MI' 1o TyaneTHol KOMHaThI, rapiepo0a, OKa3bIBa€T MOMOILb TapAEPOOIIMKY IPH OJIEBAaHUH
(pa3neBaHuM) yKa3aHHOM KaT€ropuy WHBAJIUIOB.

5. O0mme npaBWwJIa 3TUKETA

5.1. Ilpu npemocTaBieHWH YCAyr HWHBAIMAAM HEOOXOJMMO COOIIOIATh CICAYIOIIHE
oOmue mpaBuia ATHUKETA MPU OOIICHWM ¢ WHBAIMIAMHM, JCTHbMH- WHBAIHJIAMH M WHBIMH
munamu w3 kateropuu JIOB3 m MI', KOTOpBIMH MOTYT BOCIOJIB30BaThCS COTPYIHHKH
OpraHu3alliy, B 3aBUCUMOCTH OT KOHKPETHOW CUTYaIlWH:

5.1.1. OOpaieHre K YeJIOBEKY: NMPH BCTpeuye oOpaliaiTech ¢ WHBAIWJIOM BEXKIUBO H
YBOXHUTEIIBHO, BIIOJIHE €CTECTBCHHO I10XaTh HWHBAIMAY PYKY: JTaXETEM, KOMY TPYIHO
JIBUTATh PYKOH MJI KTO MOJIB3YETCS MPOTE30M, BIIOJIHE MOYKHO MOXKATh PYKY — MPaBYIO WJIH
JICBYIO, UTO BIOJIHE JomycTuMO. Korja Bel pasroBaprBaeTe ¢ MHBAJIMIOM JIFO00H KaTeTOpHH,
oOpamiaiiTech HEMOCPEACTBEHHO K HEMy, a HE K COINPOBOXIAIOIIEMY WM
CYpAOIEPEBOAUYUKY, KOTOPbIE TPUCYTCTBYIOT IPU PA3rOBOPE.

5.1.2. AIEKBAaTHOCTb U BEXKIHUBOCTb: OTHOCHUTECH K JPYrOMY UEJIOBEKY, Kak k ce0e caMomy,
TOYHO TaK >K€ €ro yBa)kaliTe — M TOT'Jla OKa3aHHe YCIYT'H BYUPEKJICHUH U OOIIeHHne OyIyT
() PEKTUBHBIMU.

5.1.3. HasbiBaiiTe ce0s M IpYrux: KOT/Ja BBl BCTPEUAECTECh C UEITOBEKOM, KOTOPBIN IJIOXO
BUJIUT WJIM COBCEM HE BUJIUT, 00sI3aTEILHO Ha3bIBalTE CeOs U TEX JIOJIeH, KOTOPhIE MPUIILIH
c Bamu. Ecnu y Bac obmiast 6ecena B rpymme, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBIN
MOMEHT BBl 0OpaIiaerech, ¥ Ha3BaTh CeOsl.

5.1.4. llpensioxeHWe MOMOILIM: €CIU BBl IMpeajiaracTe IMOMOIlb, XJAUTE, MOKa €€
MIPUMYT, a 3aTEM CITpallluBalTe, YTO U KaK JieJIaTh; BCET 1A MpeIjiaraiTe MoMoIilb, €Clu
HY>KHO OTKPBIThH TSDKEITYIO JIBEPh I OOOWTH IIPEISTCTBHE.

5.1.5. ObecrnieueHre JOCTYIMHOCTH _YCAYI: BCETAa JUYHO YOSXKTalTech B
JOCTYITHOCTH MECT, I'JIe MPEeAYCMOTPEHO OKa3aHUE YCIYT U IPUEM TpakJaH. 3apaHee
MMOMHTEPECYHTECh, KaKWE€ MOTYT BO3HUKHYTH MPOOJEMBI WM Oaphepbl U KaK HX
MO>KHO YCTPaHHTb.

5.1.6. OOpaieHue ¢ KpPECIO-KOISICKOH: HHBAIWAHAS KOJSICKA — DOTO 4acTh
HEMPUKAcaeMOro IPOCTpPAaHCTBA 4YEJIOBEKA, KOTOPBIA €€ ucroiap3yeT. He
oOJlokaunBalTeCh Ha Hee W He TojKaiiTe. HayaTh KaTUTh KOISACKY O€3 coryiacus
WHBaJIUJa — TO € CaMO€, YTO CXBaTUTh M MOHECTH YeJoBeKa O3 ero pa3peuieHusl.
Ecnu Bac mompocuiin moMo4Yb MHBAIMAY, TIEPEBUTAIONIEMYCSl Ha KOJISICKE, CHaudasa
KaTuTe ee MeaieHHo. Komsicka ObIcTpo HaOMpaeT CKOPOCTh, U HEOXKUIAHHBIN TOTYOK
MOYKET MPHUBECTH K MOTEPE PAaBHOBECHSI.

5.1.7. BHHUMAaTEIbHOCTh M TEPHEIMBOCTH: KOTJA BbI Pa3roBapUBAETE C YEIOBEKOM,
WCTIBITHIBAIOIIMM TPYJHOCTH B OOIIEHWH, CIyIIalTe €ro BHUMATENIbHO. byapTe
TEPIICJIMBEI, KAUTE, KOTJa 4eJ0BeK caM 3akoHUMT ¢pazy. He mompasmsiite ero u He
JoTOBapuBaiiTe 3a Hero. Hukorjga He MpUTBOPSMTECHh, YTO BbI MOHMMAETe, €CIU Ha
caMoM JeJe 3To He Tak. [loBTopuTe, 4TO BBl MOHSUIIH, 3TO IIOMOXET YEJIOBEKY OTBETUTD




BaM, a BaM — MOHSITh €ro.

5.1.8. Pacnonoskenue st Oece/bl: KOrJa Bbl TOBOPUTE C YEIIOBEKOM, MOJIb3YIOITUMCS
WHBAJIUIHON KOJISICKOM MJIM KOCTBUISIMU, PACIOJIOKUTECH TaK, YTOOBI BAIlIU U €T0 TJ1a3a
OBLIM Ha OJJHOM YPOBHE, TOTJIa BaM OYJIET Jierdye pa3roBapuBath. PasroBapuBas ¢ TemMu,
KTO MOXET, YUTATh IO T'y0aMm, pacnoioxKUTeCh Tak, yToObl HAa Bac maman cset, u Bac
OBLJIO XOPOILIO BUIHO.

5.1.9. llpuBneyeHue BHUMAHHUS YEJIOBEKA: YTOOBI MPHUBJICYL BHUMAaHUE YEJIOBEKA,
KOTOPBIM IJIOXO CIHBIIIUT, TOMAIIUTe €My PYKOW WIM TMOXJIONalTe MO IUIevy.
CmotpuTe eMy MpsSMO B TJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUJLY, UTO HE BCE JIFO/IH,
KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YATATh MO Ty0aM.

5.1.10. Hu B xoeM ciiydae He KeCTUKYJIUPYHUTE 3a CIIMHOM YeJIOBEKa, HEIICTYUTECh U
He xuxukante. He cmymanrech, €Cinu Ciay4alHO IOIMYCTUIIMA OIUIOIIHOCTb, CKa3aB
"Veuaumcsa" wiu "Bel cnbimanu o0 3ToM...?7" TOMY, KTO HE MOXET BHUACTh WM
CJIBIIIATH.

5.2. B o6menun ¢ uHBamugamu, Junamu w3 kareropuu JIOB3 u MI, netbmu-
WHBAJIMJIAMH, a TaKXKe HMX POAUTEISIMU CTapalTech W30erarh CJIOB W TOHATHM,
CO3/IAIOIINUX CTEPEOTUIIHI.

Hcnonp3yiTe coBa v MOHATHUS, HE N36eraiite cI0B U MOHSATHH,
CO3J1AI0IIHE CTEPEOTHUIIBI CO3JIAIOIIUX CTEPEOTHUIIBI
Yenosek ¢ MHBAJIMAHOCTBIO Yenmosek ¢ OT'PHUYCHHBIMH BO3MOXXHOCTAMU

bonbHOMI

HckauedeHHBIH, TOKaICYCHHBIN
HemnonHoueHHbIi, Kalieka, ¢ AePeKTOM
3I0POBBS, C HEIOCTATKOM 3JI0POBbS

He unBanun, yemoBex 0e3 MHBAIMIHOCTH HopmanbHbIi/ 310pOBBIiA
YenoBek, UCHOJIb3YIOIUN NTHBAIHIHYIO [IprKOBaHHBIN K MHBAIMJAHOMN KOJISICKE
KOJISICKY [Tapanutuk
[13 29 L
Kosnsscounuk™ - mpuemiemo B cpezie 0OIeHus [Tapanu3oBaHHBIN
JIIOJIEN ¢ MHBAIUIHOCTBIO
BpoxxneHHas ”HBAJIMTHOCTHIO Bpsxnennsiit nedexr (yBeune),
WNuBamup ¢ nercrea HECUYACThE
Nmeer JJUIT (nerckuii nepeOpanbHbIii Crpapnaer LI
napajmy) boneer JITIIT
Yenosek (pedenox, aetu) ¢ AL “JIPAMAITHUK

qu’IOBeK, nepeHecumﬁ MOJTMOMUETUT/ UMEET CTpaz[aeT OT MOJIMOMUETINTA/ OT MOCJIEICTBUIM

WHBAJIUJHOCTH B PE3yNbTaTe... MIOJINOMUEIINTA
YenoBek, KOTOPBIH nepeHec 00J1e3Hb/ cTal XKeptsa 6051301
MHBAJIUAOM B PE3YNbTATE. ..
YenoBek ¢ 0cOOEHHOCTSIMH Pa3BUTHSL/ € OtcTanelii, yMCTBEHHO HENOJHOLIEHHBIH, C
0COOEHHOCTSIMH B pa3BUTHH 3aJIepKKOM/ OTCTaBaHUEM B Pa3BUTHH, C
YenoBek ¢ MEHTAIILHOM MHBAJIUIHOCTBIO, C MHTEJJIEKTYaIbHOM HEJOCTaTOUHOCTHIO
COOCHHOCTSIMU MEHTAJIbHOTO Pa3BUTHUS Nmber, nedbun
PebeHok ¢ 0COOEHHHOCTSIMH Pa3BUTHS CrnabGoymHBIH, “TOpMO3”, C 3a/1ePHKKOH/
OTCTaBaHHEM B Pa3BUTUHU
Jletn ¢ MHBAIMIHOCTHIO Jetn-uHBanuapt
Jletu ¢ 0coObIMU 00pa3oBaTeIHLHBIMU IIKONLHUKU-UHBAIUIBI

MOTPEeOHOCTIMU




UYenosek ¢ cunapomom Jlayna
PeGenok (netn) ¢ cuaapomom [layHa

C 6oxne3nbto [layHa
“Ilayn”, “monronoun”

“Ilaynsara” (o aetsx ¢ cunapomomM JlayHa)

YenoBeK ¢ dIMIEIICUER

DNWIENTUK, TPUTTAIOYHBIN
Crpagatoniuii SnuJIenTUYECKUMU MPUTTAIKAMHU

YenoBek ¢ 0COOCHHOCTSIMH MICUXUYECKOTO
pa3BUTHSA
YenoBek ¢ 0COOCHHHOCTSAMU JYIIEBHOTO WIIN
MOIMOHAIBHOTO PA3BUTHSI

Ilenx, cymacmemmin
JIronu ¢ cuXuaTpuIecKUMH IpooieMaMu
JlynmeBHOOO0IbHbIE JIFOIH, JIFOJIU C TYLIEBHBIM
WM SMOIIMOHAIBHBIM PACCTPONCTBOM

Hespstiuuii, cnaboBuasmmii 4eI0BeK, C
WHBAIHAHOCTBHIO 110 3PEHUI0

Crernoii, COBEpILIEHHO CIIETION

Hecnprmamuii/ riryxoit ciabocapImaniuit
YeJI0BEK, C MHBAJUIHOCTBIO TIO CITYXY,
MOJIB3YFOIUHCS )KECTOBOM PEUBIO

['myxo#t kak neHb
YenoBek ¢ HapYyLICHUEM CITyXa
UYenosek (pebEHOK) ¢ OCTaTKaMH ciiyxa
I'myxonemon




[Tpunoxenue 2
K npukazy OO0 "
oT

MOPSIJIOK
HpeIIOCTaBHeHHﬂ yCJIyF HHBaAJHUIAAM B IIOMCIICHUU
000 " "

1. BO3MOXHOCTh OCCHPEISITCTBEHHOTO BXOJa B TOMEIICHHUS OpraHU3allud U
BBIXO/Ia U3 HUX.

2. ConmanbHbIC YCJIYTM WHBaJIUIaM IMPEAOCTABIAIOTCS Ha IMEPBOM 3TayKe
OpraHu3aIuy.

3. BO3MOXHOCTH CaMOCTOSATEIBHOTO TEPEIBIKCHUS TI0 TEPPUTOPUHU
OpraHu3alliy B IEIAX JOCTYIa K MECTy MPEAOCTABICHUS YCIYTH, B TOM YHCIIEC C
MIOMOIIBI0 PAOOTHUKOB OPTraHHW3aIlUU, MPEIOCTABISIONINX YCIyTH, aCCUCTHBHBIX M
BCITOMOTATETbHBIX TEXHOJIOTHH.

4. ConpoBOXICHUE WHBAJIMIOB, UMCIOIINUX CTOHKHE HapyIICHUS (PYHKIIUU
3pEHHUs, ¥ BO3MOXXHOCTh CaMOCTOSITCIIBHOTO TMEPEABMKCHHUS 110 TEPPUTOPUHU
OpraHu3aluu.

5. Hamnexamiee pasmenienre Hocutened MHQoOpManuu, HEOOXOAUMOU st
oOecrieueHus: OECTIPENATCTBEHHOTO JIOCTYTa WHBAIMUIOB K YUPEKACHUIO U yCIyraMm,
C Y4Y4eTOM OTpaHUYEeHHH HUX >KHU3HEACSITEIBHOCTH, B TOM YHCIE AyOIHpOBaHUE
HEOOXOIUMOM IS TOTYYeHHS YCIIYTH 3BYKOBOM M 3pUTEIBHOM HH(MOPMAIINH, ATAKKE
HAJIMCeH, 3HAKOB M HWHOW TEKCTOBOM W rpaduueckor WHGOpPMAIUK 3HAKaAMU,
BBITIOJIHCHHBIMU pelibe(hHO-TOUCUHBIM mIpudTOM bpaiiyis n Ha KoHTpacTHOM (oHE.

6. Hanuume npu BXoje B y4pexkJACHHE BBIBECKH C Ha3BaHUEM OpTraHU3alINH,
rpadukoM paboOThl OpraHU3alld{, BBIMOJHEHHBIX Pelbe(HO- TOYCUHBIM IIPUPTOM
Bpaiing u Ha KOHTpacTHOM (poHE.

7. Apamnranus opHUIIHATTEHOTO camra 0]0]0) " "
MPEIOCTABISIONIETO YCIYTH B cepe CONUaIbHOTO OOCTYKWBAaHHS, IS JHUI[ C
HapylieHueM 3peHus (C1aboBUIAIINX).

8. IlpenocTaBienne GECIIATHO CMEHHOTO KPEeCaa-KOJSICKH TS TIePEIBUKEHUS
WHBAJIUIOB.




